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“E Komo Mai”       
Welcome! 

Aloha, 

The boards and  management of The Cliffs wish you a very special 
heartfelt “Aloha” and welcome you to Hawai`i and to our island home,  
Kaua`i.                                                                                                    

We cordially extend our Aloha to make your vacation a carefree and 
memorable experience.  As you settle in, please take a moment to 
acquaint yourself with the services we have listed in this informational 
booklet.  

If we may be of any assistance, please do not hesitate to call on us.  

We look forward to meeting you and sharing with you the warm 
traditions and gracious Ho’okipa (hospitality) of Kaua’i. 

Sincerely, 

 

 

Jim Braman 

General Manager, The Cliffs at Princeville 
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Dramatically situated on a bluff overlooking the Pacific Ocean on Kauai’s spectacular north shore,   
The Cliffs at Princeville is nestled into 22 acres of lush tropical greenery. Situated between 
shimmering seas and sculpted emerald mountains the resort is adjacent to one of the world’s most 
challenging and picturesque golf courses, The Makai Golf Course.  

 The Cliffs at Princeville was built in 1979 and offers one bedroom, one bedroom with loft, and 
four bedroom condominiums with ocean or garden views. Each beautifully appointed suite features a 
large bedroom, fully-equipped kitchen, dining area, living room, washer and dryer, broadband internet 
access, two full baths, and two private lanais.  
 On-site recreation opportunities include a putting green, tennis courts, pickle ball classes, 
basketball half court, shuffle board, a children's playground, pool, and two Jacuzzis. We do rent bikes 
at a nominal charge for riding around the Princeville area. 

  For moments of contemplation, relax on one of several Adirondack chairs near the 
ocean cliff, sway with the palm trees in a hammock and take a leisurely nature walk through the 
resort’s expansive lawns and tropical gardens. 

 Need adventure?  Contact The Cliffs Concierge at 808-826-2005 to arrange your activities. ATV 
rainforest tours, helicopter tours, downhill bicycle tours, eco snorkeling tours, fishing charters, 
horseback rides, Na Pali snorkel or dinner boat excursions, zip line adventures - these are just a few!  
Contact us to help arrange your next Hawai`ian vacation activities!  
 

About The Cliffs…... 
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Aloha,  

Year after year, The Cliffs at Princeville takes home awards for its sustainability practices. Recognized as #1 for 
sustainability among the 2,508  RCI® resorts in North America, The Cliffs is committed to protecting the 
environment for generations to come.   

Over the past two years, we have been recognized with multiple Green Awards by the State of Hawaii and 
Pacific Edge Magazine. In August, we were recognized by USA Today as one of the Top 10 eco-friendly resorts 
in America (#2 in fact!) We are currently nominated, for the third time, for Pacific Edge Magazine's Commitment 
to Green Award.  

Our progressive sustainability program addresses climate change and resiliency, operations and community 
engagement, energy consumption and renewable energy production, land use and maintenance, water use and 
conservation, waste management and recycling. 

Highlights 

Our efforts to help Kauai reach its 100% renewable energy mandate, by 2030 (yes-2030-just a few years from 
now), are substantial. In 2021, our solar-powered suites produced 1.1 million KWH of electricity, equal to 702 
barrels of imported oil, meeting 86% of total electricity demand on resort. We reduced water consumption by 
755,333 gallons in 2021; a 7.1% decrease from 2018. Our FloWater stations have offset the use of more than 
124,680 single use plastic bottles. Since 2018, solid waste volume has decreased by 12.9% and cardboard 
recycling has reduced by 13.2%. We recycled over 30% of total waste generated. We are making a difference! 

Innovative Programs 

We continue to offer novel programs to encourage our guests to ‘Travel Pono' including an opportunity to give 
back via Surfrider Foundation's Ocean Friendly Visitors' program. This program, as an example of the State of 
Hawaii's Malama Aina mandate, has been recognized by the University of Hawaii and featured on the front 
page of the Honolulu Star Advertiser. We offer reservations through Kind Traveler, an innovative travel booking 
platform for eco-conscious families, and reservations with Kauai's first "EVIP" program, a Tesla amenity 
package offering our guests day-by-day and hour-by-hour Tesla booking privileges on resort.  

Our sustainability objectives align with UN pillars for development, meeting the needs of the current 
generation without compromising the ability of future generations to meet their own needs. These joint goals 
encompass good health and wellbeing (including daily yoga on the resort’s expansive ocean lawn), clean water, 
affordable clean energy, economic growth, industry innovation and infrastructure, climate action, and life 
below water and on the land.  

Mahalo to our owners and guests, who join us in our commitment to green travel!  

 Jim Braman 

General Manager 
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THE 

CLIFFS 
AT PR I N CEV I LLE 

ESTO " 
1
979 -

O WN ERSHI P V S. RENTIN G 

Why ownership at the Cliffs? It makes much more sense than renting! 

Cliffs Club 
b£NEF ITS Of OW1'ERS III P 

One year advance reservatio n 
Purchase inlo a season 

Come anytime w1thm your season 
& sed on availability U.'qllt!"St a 
unit of choice. 
J\'o Resort Fee & Parkm g Fee 

Deed 1s Fre Sunple 

Cliffs Resort 
BENEFIH OF O\\' NE fl.SHIP 

Two )tear adwmce reserv,uion 
No Seasons 
Fbating , '1E.'ek throughout the c.tJencbr 
)'ear. 
Come .lO)•lime tluo ughout the year 
Based on avaibbility request a unit 
of cho ice. 
No Resort Fee & P.uking Fee 
Deed is Fee Simple 

Rental 
KENT I NG \'S. O\\'!\INC 

Run of t he h ouse avaiJa b1hty 
Garden ,·if:w guamnl(!C(./ 

Rental rate arc mbjcct to clu.mge 
Resort £tt apphes 

Dmly Parking Fee applies 
Much m ore cxpcnsin: then 
owners/up. 

!\JGH I L\ RENTAL 11..o\lE 

$44()1 ,-BEDROOM 

$549 I 2-BEDROOM 

While natural wonders and vibmnt scenic view can be found almost anywhere on Kaua'i, The 
Cliffs at Princeville is a one of a kind resort. W J,at better opportunity then now! W hy own at 

the Cliffs? Well! Location location location and timing is everything. You can pick up a week 
for l<?Ss than 50% of what you would pay for a other Hawaii Timeshare properties on Kaua'i. 
·O»·,W't>hiJtflli"' ,., .. lao:o>Af 0.01 ilH'<WIA'\ 4wi.l,;M,r,- ,.,.., ·" ""'"""' Uldlelt'J<' (t"Jl(6't MtM '"'""' i.w 0# Nit c(dw1M....-1,,-.i1low,.fi't11 t,"" "'" ... ~ fO(liolf'Jt' 

Call Concierge to book your appointment I 808-826-2005 I www.activities@cliffsatprinceville.com I 
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CLIFFS OWNERSHIP 

P~l~ 

\. 808-826-2005 

1-BEDROOM UNIT 

• $4,000 - interval Ownership \Veek 

• $1,286 Cliffs Club Maintenance Fee 

• $1,389 Cliffs Resor t Maintenance Fees 

2-BEDROOM UNIT 

• $5,000 - inter val Ownership Week 

• $1,609 C liffs Club Maintenance Fees 

• $1,746 Cliffs Resort Maintenance Fees 

4-BEDROOM UNIT 

• $10,000 - interval Ownership Week 

• $2.516 Cliffs Club Maintenance Fees 

• $2,739 Cliffs Resort Maintenance Fees 

0 activities@clifisatprinceville.com 
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Please Help Us Keep the Garden Island Green!  
Using this guide, you can help conserve Kauai’s landfill space,                                

Mahalo for recycling while you’re here! 

What Can We Recycle? 
Mixed Paper, Glass, Plastic, Aluminum, Steel Cans & Cardboard 

 
MIXED PAPER – INCLUDES NEWSPAPER 
YES: Magazines, cereal-type boxes, junk mail, window envelopes, white & colored paper, soda/juice boxes, 
and glossy inserts. 
NO: Milk/dairy or other coated cartons, paper towels & napkins, photos, wet/food, contaminated paper, 
bags, bundles, or wet paper. 

 
GLASS 
YES: Wine & liquor bottles, empty food jars (rinse first) labels are ok, but remove lids 
NO: Tops, corks, light bulbs, ceramics 

 
PLASTIC #1 & 2 BOTTLES & JARS 
YES: Empty, rinsed bottles and jars with #1 or #2 on the bottom 
NO: Trays, clamshells, tops, black plastic & plastic 5-gallon bags or larger 

 
ALUMINUM & STEEL CANS 
YES: Aluminum foil, pie & food pans, bi-metal and steel food cans (soup, vegetable and pet food cans) 
NO: Aerosol & paint cans 

 
CARDBOARD 
OK: Corrugated boxes 
NO: Waxed boxes or tape 
 

Trash and Recycling Bins on our resort are located: 
 

Across from Building 2 at the maintenance shop 
All of the above including cardboard (the only cardboard bin on the resort). 

In front of building 4 
All of the above EXCEPT cardboard. Please do not put cardboard in the trash dumpster. 

Across from Building 7 
Recyclables only no trash or cardboard. 



 6 

 

The Recycling Rate on Kaua'i is 43%, which is above the national average of 35%. Kaua'i 
is doing extremely well for a rural community. Please use the links on this page for 
detailed descriptions and information on each of the various programs. For further 
information or see https://www.kauai.gov/WDR. This site also includes the 2017 Waste 
Composition study of the Kekaha landfill showing all the material that is collected there. 

The County Recycling office works under the County of Kaua'i Solid Waste Division. Our 
goal is to maximize waste diversion on Kaua'i by implementing and supporting convenient 
and economical programs, and promoting all existing diversion opportunities on the 
island. 

Where does our recycling go? Currently, Kaua‘i’s recyclables are marketed to Asian regions 
(excluding China) with the exception of HI5 glass which is sent to California for 
remanufacturing in to new bottles and Non-HI5 glass which stays on Kaua‘i and is used in 
construction, landscaping, art, and other projects. The exact end destination for each 
commodity changes depending on market prices and who is accepting material at the 
time. 

Why Recycle? Landfill space is a precious commodity, and is in short supply, especially 
here on Kaua'i. A community-wide recycling effort will postpone the need for future 
landfills and could save millions of dollars in siting and operational costs. Recycling saves 
valuable materials, like paper fibers and metals that can be reprocessed, reducing the 
need for virgin products. Recycling also reduces the use of water and energy sources such 
as oil, coal, and gas. 

Is the County looking at curbside recycling? Curbside collection of recyclable material and 
organic waste has been considered in the past and will be under review as part of our new 
Integrated Solid Waste Management Plan (ISWMP) Update. The construction of a Materials 
Recovery Facility (MRF) is required in order to facilitate curbside recycling. This facility is 
essential for incoming material to be efficiently sorted. If you’re interested in the ISWMP 
Update process please see https://www.kauai.gov/ISWMP. 

Diverting waste is more than recycling. In order to make a true impact in preserving our 
landfill and our beautiful island, we must all take responsibility for the garbage we 
produce on a daily basis, and make conscious choices to limit our waste by implementing 
the 4 R's: Reduce, Reuse, Recycle and Rot (compost).  

From Kauai.gov/recycling website - 

Help Keep our Garden Isle Green - Recycle! 
 

https://www.kauai.gov/WDR
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.kauai.gov%2fISWMP&c=E,1,oWCM_WAJwLF1AtBMGxawNUgLFN3M44C-vmy7YTk7QjKBLZffVW4qdgdUcdrKBHrNP_GVvYdLWHqbP3EMmfxcHScVKFJGA8U_kgJibsBy9oxx5HRxwojLV8difw,,&typo=1
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OUR SUSTAINABILITY 
MISSION

At The Cliffs we strive to 
minimize our impact on the 
environment and protect the 
unique and natural beauty that 
is our Island home.

We take great pride in our 
ongoing sustainability efforts 
and ask for your help in 
protecting and preserving Kauai 
for future generations by 
assisting us with a few simple 
steps you can take during your 
stay.

BECOME A KAUAI EXPERT
Research customs, 
appropriate dress 

and the Island culture

BUY LOCAL
Support our local vendors 

and suppliers

REUSE
Use re-fillable water bottles 
And re-usable grocery bags

REDUCE & RECYCLE
Use electricity and water 

sparingly.  Minimize solid waste 
by recycling as much as possible

RESPECT WILDLIFE
Keep your distance, and 

do not feed the local wildlife
(Yes, even the chickens)

For more information on our 
Sustainability Program and our
ongoing efforts please go to:
www.cliffsatprinceville.com/sustainab
ility-reports

This is what a green 
resort looks like

A Sustainable 
Approach

To Your Vacation

2nd Place
Winner
In 2022

Recognized for operating in an environmentally 
& socially responsible manner

Recognized for outstanding 
accomplishment, dedication and innovation

WHAT WE ARE DOING

• Optimizing renewable energy 
production and battery storage

• Minimizing energy use by installing 
energy star appliances and LED 
lighting

• Reducing water usage across the 
property

• Reducing solid waste produced

• Increasing the quantity of 
recycled materials

• Increasing cardboard recycling

• Maintaining open spaces and views

• Replacing invasive species with 
native species

• Construction of a greenhouse for 
the propagation and growing of 
plants to be used on the property

• Promoting local Farmer’s Markets

• On-site Food Truck service during 
the week (see Concierge for  
weekly schedule)

• On-site wellness activities (see 
Concierge for available activities)

• On-site Fitness Center, Tennis, 
Pickle Ball, Basketball half court, 
Shuffleboard, Botanical Walking 
Trail

HOW YOU CAN HELP

• Turn off lights and fans when not in 
use

• Use energy intensive appliances 
during daylight hours when solar 
panels are active

• Use re-fillable water bottles at the 
FloWater stations located by the 
Fitness Center and in the Pool Area 
avoiding single-use bottled water

• Separate and recycle your paper, 
aluminum, glass and plastic 
containers at the Recycling Stations 
located around the property

• Deposit used household batteries in 
the receptacle box at the Recycling 
Station at Building 4

• Recycle your cardboard at the 
Maintenance Building (please break 
down cardboard boxes prior to 
disposal)

• Turn off the gas to the barbeque 
when you’re done cooking (please 
clean the barbeque grill too)

• Support local Farmer’s Markets and 
on-site Food Truck vendors (see 
Concierge for locations and 
schedules)

PROTECT KAUAI’S BEACHES 
AND REEFS

• Use only reef friendly sunscreen

• Do not touch or stand on the reefs

• Keep your distance from local sea 
life

• Do not feed the fish when 
snorkeling

• Pack out everything you take to the 
beach

• Pick up trash that others may have 
left behind

For more information go to:
https://kauai.surfrider.org

REDUCE YOUR EMISSIONS

• Plan your stay to minimize the 
amount of driving each day

• Explore the nearby walking and 
hiking trails

• Rent bicycles at the Front Desk

• Use the Kauai Bus (Bus stop located 
at the Princeville Shopping Center)

• Rent an electric vehicle by the hour 
(available Fall/Winter 2022)
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Aloha Owners and Guests, 
 
We’re excited to announce that two new Tesla Model 3's are parked 
onsite, dedicated exclusively for owners and guests of the resort. You 
can book the Teslas by the hour, or by the day at a rate of $35.00 per 
hour or $200.00 per day - perfect for both quick trips to the store or a 
scenic drive about the island.  
 
Your vehicle is parked right outside the Front Office. Gain access to this 
amazing onsite amenity by downloading the Envoy Mobility App today! 
  

How it works  
 

1.  Download “Envoy Mobility” App 

2. Enter your Drivers License and Payment Information 

3. Select “The Cliffs at Princeville” and input code: 86DC4H80 

4. Book on demand, or reserve in advance! 
 

* Insurance, Charging, & Customer Support included.  
* Drivers License validation may take a few days, so 
remember to book in advance! 

  
→ Questions? Chat with Us!  Call 888-610-0506 or email 
info@envoyhawaii.com 

 
→ Still Curious? Check out this 60 second video!                                   
info@envoythere.com/getting- started-guide 

 
→ I’m Interested! Learn About Envoy Memberships! email 
info@envoyhawaii.com 

 
  

 

https://www.envoythere.com/drivers?wix-vod-video-id=8bca3a3c82e148cebdd5fdd60ecec154&wix-vod-comp-id=comp-jkd3vq4u
http://envoythere.com/download
https://www.envoythere.com/mobility-app
mailto:info@envoyhawaii.com
mailto:info@envoyhawaii.com
https://www.envoythere.com/drivers?wix-vod-video-id=8bca3a3c82e148cebdd5fdd60ecec154&wix-vod-comp-id=comp-jkd3vq4u
mailto:info@envoythere.com/getting-%20started-guide
mailto:info@envoyhawaii.com
mailto:nfo@envoyhawaii.com
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Mobility On Demand 
Electric car sharing exlusively for The Cliffs Owners and Guests 

+ 

Reserve Your Vehicle Pick Up & Drop Off 
By Front Desk 

0 lnsurtnce Roadside Asslsunce 

Add 'The Cliffs" on the Envoy Mobility App 
Property Code: "86DC4H80" 

info@cnvoyhawaii.com 

808.521.5810 

Plug In & Relax 

APP for 
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 ATV Rainforest Tour 
 Scuba Diving 
 Downhill Bicycle Tour 
 Fishing Charters 
 Ni`ihau Snorkel Boat Tour 
 Helicopter Tours 
 Luaus 
 Kayak, Hike, Waterfall Tour 
 Napali Coast Snorkel Tour 
 Sunset Na Pali Dinner 

Cruise 
 Mountain Tubing  
 Zip Line Adventures 
 Zodiac Raft Expeditions 
 Yoga 
 Golf Information 
 Private in-room massages 
 Dinner Reservations 

“E Komo Mai” 

COME AND SEE US  

CONCIERGE  

 

Concierge & Activities 

Michelle     

&              

Natasha 

Concierge 
is located  
in the 
lobby. 

FARMER’S MARKETS                                                                        
Sunday - 12 pm to 2:30 pm, Hanalei                                               
Tuesday - 3 pm, Waipa at Hanalei                                                  
Saturday - 9 am to 12 pm, Anaina Hou, Mini Golf Site                   
Saturday 9:30am to 12 pm, Princeville Community Center               

MAKAI MUSIC & ART FESTIVAL                                                       
Every Wednesday - 1 pm - 5 pm at Makai Grill Lawn                       
~Local musicians and artists sharing talent and Aloha~ 

Click here or email  

activities@cliffsatprinceville.com 

808-826-2005 

Dayven 

https://www.cliffsatprinceville.com/activities
mailto:activities@cliffsatprinceville.com
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YOU CAME TO KAUA`I TO RELAX, but you also came to 
Kaua’i to play. Contact the Concierge for the best  
snorkeling, boogie boarding, kayaking, windsurfing and 
surfing spots on the island. Want adventure? Book a  
fishing charter, a sunset Napali dinner cruise or an  
exhilarating Zodiac expedition! You worked hard to get 
here. Plan some time to play.  

CLIFFS CONCIERGE 

Call us at 808-826-2005, 
Or come to the Lobby to see us. 

 

Kauai by Water  
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COMPLIMENTARY AMENITIES 

The following amenities are provided COMPLIMENTARY to Cliffs registered guests. 
Equipment is available at the Front Desk on a first come, first serve basis. 

• Tennis racquets & balls, putters & golf balls for putting green 
• Basketballs 
• Pickle ball racquets & balls 
• Shuffleboard court cues and discs  

BIKES 

Complimentary use of bicycles are available for use between the hours of 8:00 a.m. 
and 5:30 p.m. 
Bikes must be returned to the office by 6:30 p.m.  Riding is allowed only within  the 
community of Princeville. Please stop by the Front Desk to reserve a bike. 

BOARD GAMES & PUZZLES 

Board games & puzzles are available at no cost in the Recreation Room. 

BINOCULAR RENTALS 

To enhance your bird, flora, fauna, and whale-watching enjoyment, binoculars are available for rent. 
Please see the Front Desk. 

UMBRELLAS 

Beach umbrellas are available for rent. Please see the 
Front Desk. 

 

 

Amenities & Rentals 
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GUEST SERVICE REQUESTS……………...808-826-2008 

One call can do it all! Simply dial 808-826-2008 for all of your guest 
requests, no matter what. Our staff will make your request with the proper 
department and follow-up to make sure you are taken care of. Extra pillows 
or towels, a burned out light bulb or any maintenance request, golf tee 
times etc. just dial 808-826-2008. 

FRONT DESK………………………………….808-826-6219 

The front desk is available daily from 7:00 a.m. to 10:00 p.m.  

ACTIVITIES/ CONCIERGE………………….808-826-2005 

HOUSEKEEPING (Guest Service Requests)…..808-826-2008 

Cliffs Housekeeping is available from 8:00 a.m. to 4:30 p.m. daily. 

Mid-week service is available during your stay if you are an owner, exchanger, or have rented our 
timeshare units and are staying five (5) nights or longer.  

This service is performed on the 3rd day after arrival (i.e. check-in Thursday, service is on Sunday) and 
provides clean towels, trash removal, changing of bed linens, and light cleaning. 

CHECKING OUT 

Check-out time is at 10:00 am. In order to give our Housekeeping staff the maximum amount of time to 
clean all units for the next guest checking in, we would appreciate your assisting us with the  
following check out procedures: 
 Clean all dirty cookware and  place dirty dishes, glasses, and flatware in the dishwasher and begin 

the wash cycle before you leave unit. 
 Dispose of all trash and recycling in the bins around the property. 
 If you brought sand into the unit please vacuum sand before leaving. 
 The housekeeping staff will clean the unit; however, we appreciate your help in leaving the unit as 

tidy as possible.  

If your unit is left excessively untidy, there may be a minimum $100 fee (plus tax) for additional 
cleaning. 

Resort Information 

CREDIT CARDS:  We accept American Express, Master Card, and VISA. Settlement of accounts can also 
be done with cash or travelers checks. Personal checks are not accepted. 
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PARKING 
Parking stalls are not assigned. Please be sure to park in a stall and not in “no parking” zones or in the middle 
of a turnaround. Please display parking permit on vehicle dashboard as Cliffs security will tag vehicles without 
parking permits and vehicles that are not parked in stalls. We do have a limited number of handicap-accessible 
parking stalls. For information, please contact the front desk. 

PLAYGROUND 
The Keiki playground is open from 9:00 a.m.—6:00 p.m. and is available for children ages 5 to 12, Cliffs 
owners and registered guests. Children must be accompanied by an adult at all times on the playground.   
Please no food or drinks at the playground. 

BASKETBALL, TENNIS, PICKLE BALL, PUTTING GREEN, BIKES 
The basketball, tennis, and pickle ball courts are open from 9:00a.m.—6:00 p.m. and available to Cliffs owners 
and registered guests. Use of courts and putting green equipment is complimentary (please return within two 
hours) and  is available at the front desk on a first-come first- serve basis. Use of bicycles are complimentary. 

NEED COPIES OR NEED TO FAX OR SCAN A DOCUMENT? 
Ask at the front desk. We are happy to copy and fax for you for a nominal fee per page. Available from  

8:00 a.m.-6:00 p.m. daily. Our fax number is (808) 826-2140. 

POOL TOWELS 
Pool towels are located in each unit and in housekeeping.  Please leave pool towels in room upon                
departure. 

POOL / JACUZZI / RECREATION AREA 
The recreation area is open daily from 9:00 a.m. - 10:00 p.m. POOL USE IS FOR OWNERS AND  
REGISTERED GUESTS ONLY. Access is by room key. There is no lifeguard on duty so please supervise children. 
Please shower off  sand and oils before entering the pool. For your safety, glass, glassware, and flotation    
devices are not allowed in the pool/spa/recreation area. 

ROOM SAFES  
Units are equipped with a room safe and we encourage you to lock up your valuables when you 
are out. The Cliffs Club Interval Association and the Cliffs Resort Vacation Owners Association is 
not responsible for your valuables and personal belongings.  

 

 

 

Resort Information 
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INSECTS 
This may be paradise but we do have our little critters. Mosquitos can be bothersome, 
especially when the trade winds subside. Mosquitos are most active around dusk, so 
close the screens then or you might have one buzzing around you all night. Another 
critter we should mention is the famous “gecko”. He is a harmless lizard from two to four 
inches long and is related to the chameleon. He loves mosquitos and other bugs and 
preys on them at night near light fixtures. He is your friend! 

 
BEACH GEAR 
A cooler and two beach chairs are provided for your enjoyment during your stay. We want  
you to make use of them. Don’t leave them in the trunk of your rental car when you 
leave…..If they are damaged or lost you will be charged for them.   
 

INTERNET ACCESS 
High speed internet service is available in your unit.  Log-in information is located on the 
laminated sheet next to the TV in the living room.  Computers and printers are available 
in the Business Office located near the lobby area.  For more information please see the 
Front Desk. 

 
LANAI 
Please do not sweep or shake debris or sand from your lanai (balcony).  This can disturb 
guests below. 
 

LANAI RAILINGS 
Please do not place or hang items/garments on the lanai railings. We know you will be 
tempted to place shoes or hang garments, towels, or other items on them, but we may 
not be able to retrieve items that may be blown away and on to another lanai. 
 

More Resort Information 
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Please review  and observe our House Rules—and ask if you have questions. We appreciate your kokua: 

COMMON AREAS AND LANAIS 

1. There are gas grills by the putting green, between buildings four and nine, between buildings five 
and six, and in the gazebo. Unfortunately, fire codes prohibit grilling on lanais. Picnic tables are 
available at certain areas. 

2. Please don’t drape towels, clothing and sports equipment on railings, in passageways, or windows 
that may be viewed from outside. 

3. For everyone's safety, nothing should be dropped or thrown from lanais.  

4. Kindly take your trash to the designated trash containers instead of placing outside your door.  
There are two trash sheds, one located in front of building 4 and the other at the maintenance 
building across from building 3. Please recycle too! Recycling bins are available in front of building 
4, between buildings 7 & 9 and next to the maintenance building. Cardboard can be dropped at the 
bins next to maintenance. 

5. Fireworks and drones are prohibited on property grounds in Princeville.  

6. Owners and guests are responsible at all times for the actions and supervision of their children. 

7. Please don’t feed cats or chickens.  The resort has a regular animal control program that honors the 
humane society's guidelines. And especially, please do not feed the Hawai’ian Nene. 

POOL RULES 

1. The pools open at 9:00 A.M. and close at 10:00 P.M. children under 12 must be accompanied and 
supervised by an adult at all times. Please no jumping off rocks. 

2. The pools are for the use of owners and guests in residence only.  

3. Running, “horseplay” not allowed in the Recreation room, pool, or pool area. 

4. Please don’t bring glass containers of any kind within the pool area or in the pools. 

5. Rafts or floatation devices (like noodles) tend to interfere or restrict the enjoyment of others so 
please enjoy the pools without them. 

House Rules 
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PARKING AREA 

Please remember to register your vehicle and display the parking permit. Security will 
check for unregistered vehicles and may be subject to being towed at owner’s expense. 
Please park in a properly-designated parking stall and display your parking pass. 
NOISE ABATEMENT 

1. When you shut the front door of your unit please hold it so it doesn’t slam due to 
wind. 

2. Kindly keep the volume down if you use electronics. Quiet time starts at 8:00 pm. 

NO SMOKING POLICY 

The Cliffs is a non-smoking property (this includes your unit).  If you are a smoker, please 
smoke only in the  four designated smoking areas: Near the putting green, the employee 
parking lot,  the ocean side of building 6, and the gazebo area. 

GENERAL PROVISONS 

1. The use of drones is strictly prohibited.  
2. No canvassing or solicitation allowed at any time. 
3. We don’t allow pets unless the unit owner has received prior written approval from 

the Cliffs AOAO Board of Directors. If you have an official licensed service animal 
please register yours at the front desk prior to your stay at The Cliffs 

 

Thank you for observing the rules,                                                       
it assures that everyone will have a wonderful time! 

A Few More House Rules 
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Housekeeping Services      
Call Guest Request 808-826-2008 

As your hosts, we strive to provide comfortable and quality accommodations. Your 
comfort is important to us. The following lists services that we hope will make your 
vacation relaxing and worry-free: 

MID-WEEK SERVICE 
Mid-week service is available during your stay if you are an owner, exchanger, or have 
rented our timeshare units and are staying five (5) nights or longer.  
This service is performed on the 3rd day after arrival (i.e. check-in Thursday, service is 
on Sunday) and provides clean towels, trash removal, changing of bed linens, and light 
cleaning. 

 
Call our Guest Request number at 808-826-2008 for the following services: 
TIDY SERVICE 
Service includes changing bed linens, cleaning toilets, an exchange of towels, removal 
of trash and vacuuming for a fee.   

 
BATH TOWEL EXCHANGES 
Towels are exchanged during the mid-week service but if you need an additional towel 
exchange please call us. 

 
POOL TOWEL EXCHANGES 
Pool towel exchanges for registered Cliffs owners and guests can be done directly with 
the Housekeeping department, located across from Building 4.  

 
MORE COOKING EQUIPMENT NEEDED? 
Housekeeping has several baking and cooking items that are may be available in our 
supply closet, i.e. rice cookers, pans, containers, etc.  
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RESERVATION INFORMATION 
 

CLIFFS EXCHANGE CLUB ………………………………………………..……………………...808-826-2020                                    
Monday to Friday 8:00 a.m. to 4:00 p.m. Hawai`i time 

CLIFFS CLUB and CLIFFS RESORT RESERVATIONS ………..…………………………..800-367-8024                            
Monday to Friday 8:00 a.m. to 4:00 p.m. Hawai`i time                                             
www.intervalworld.com   

INTERVAL INTERNATIONAL “II” ……………………………….......................................800-828-8200   
Ask for membership services; please have your II membership number available 
www.intervalworld.com   
RCI CUSTOMER SUPPORT ……………………………………...…….317-805-8000 or 800-338-7777               
www.rci.com  
TRADING PLACES INTERNATIONAL ……………………………….800-365-7606 or 808-828-0652 
www.tradingplaces.com      

REQUESTS FOR UPCOMING RESERVATIONS 

As an owner, you can request and be confirmed in your favorite unit based on availability.  
The sooner you make your reservation, the better chance you have to get your request. Keep 
in mind, that most owners like the ocean view units, so act quickly! 

While you are here, let us help you make your next reservation. If you have already done so,  
we will be happy to review it with you to make sure you are getting the best available. From 
time-to-time, your fellow owners change their plans which may open up your favorite condo. 
Its worth checking into! 

If you have already made your reservation for your next visit and find you need to make a 
change, simply call our Cliffs reservation department here on property at 800-367-8024. We 
will be happy to help you. Requests are processed on a first-come, first-served basis. Our 
ability to fulfill your request is based on availability. 

SECURITY AND EMERGENCIES 

For late check-ins or after-office-hour emergencies, please contact Cliffs Security at  

(808) 635-2806. The Front Desk is open between the hours of 7:00 a.m. and 10:00 p.m. 

 

http://www.intervalworld.com
http://www.intervalworld.com
http://www.tradingplaces.com
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SMOKING 

The Cliffs is Smoke-Free inside and out throughout the property.  Smoking is 
prohibited except in the four areas that have been designated smoking  

areas. The four are: near the mini putting green, at the edge of the employee 
parking lot (near Building 3), on the ocean side of Building 6 and near the 

gazebo area.  
STATE TAX  

The State legislature imposed an accommodations tax (13.25%) for stays in all 
timeshare units. This tax went into effect on January 1, 1991                                               

(Hawai`i Sessions Laws 1998, Act 156). 

                 TRASH AND RECYCLING 

Trash may be disposed of at trash bins located on property; one near 
Building 4 across from the Recreation Building and the other at the maintenance  

building. Make sure to recycle too– paper, glass, tin/steel, aluminum, plastic at         
Building 4, between buildings 7 & 9 and at the maintenance building. Take cardboard to 

the maintenance building please– that is the only place we can recycle cardboard. 
WAKE-UP CALLS  

You can schedule wake-up calls. Just contact the front desk for further assistance. 

LAUNDRY 

All units come equipped with a washer and dryer. Additional boxes of laundry detergent 
and dryer sheets may be purchased at the front desk at a nominal cost . 

 

Miscellaneous Information 
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As a regular practice we maintain an ongoing employee training program which includes 
safety and evacuation procedures. We are ready to assist if you need us. 

WHEN YOU GET TO YOUR ROOM: PLAN AHEAD FOR AN EMERGENCY, KNOW TWO WAYS OUT 

1. Advance knowledge and precautions will lessen the chance of panic or confusion in the 
event of a real fire. Walk to the exit. Count doors; note turns or landmarks that could help 
you locate your way in the event of a fire with dark smoke. 

2.  Dial 808-826-2003 for the front desk if you observe unsafe conditions. 
3.  After office hours, please contact Cliffs security at (808) 635-2806. 
 

IN CASE OF FIRE DIAL 911 
Immediately leave your room and close the door 

 
HURRICANE/TSUNAMI WARNING 

For information call Kauai Civil Defense Center Lihue: 808-241-1800 
 

DESIGNATED MEETING AND EVACUATON SITES 
In the event we are advised to evacuate a building i.e. fire,  employees and guests will be  

directed to meet at the putting green where management will conduct a roll call in order to  
determine that everyone is out of the affected building. 

  

THE HULA 

Is a native Hawaiian dance marked by 
flowing, pantomimic gestures. It is the 

storytelling dance of Hawaii. 

 

For Your Safety & Security 
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Your TV Remote 
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Kauai Television 

 

SPECTRUM CABLE TV 
Please Note: only a relatively low bandwidth is available from Spectrum; which may make it  difficult to stream. Premium channels such 

as HBO, ShowTime, Starz, etc. and Premium OnDemand channels are not available. Channels or services that provide a number to call for 

service such as OnDemand movie rentals are not available 

 2          KBFD HD  58        FOOD NETWORK  131       LEASED ACCESS 
 3          KHON -FOX  59        HGTV  132       JEWELRY CHNL 

 4          KITV - ABC  60        WGN AMERICA  150       EVINE 
 5          KHII - MyTV  61       TBS  152       HSN 
 6          KSIX - Telemundo  63       TLC  153       QVC  
 7          KGMB - CBS  64       OXYGEN  154       HOME SHOP INTER 
 8          KHNL - NBC  65       TRUTV  155       SHOP ZEAL 9 
 9          KIKU  66        WE TV  156       LIQUIDATION CHNL 
 10        KHET - PBS  67        FX  157       REVENUE FRONTIER 
 12        SPEC SPORTS  68        FREEFORM  158       GEM SHOPPING NETWORK 

 13        SPEC SPORTS EI  69        BRAVO  160       RFN1 
 14        SPECTRUM OC16 OD  78        E!  162       LOVE 

   79        ARIRANG  163       SHOP ZEAL 1 

 16        SPECTRUM OC16  80       KBFD - KBS WORLD  164       SHOP ZEAL 3 
 17        SPECTRUM XCAST  81       KLIFE oD  165       SHOP ZEAL 4 
 18        SPECTRUM XCAST2  83       CARTOON NETWORK   166       SHOP ZEAL 5 
 19        SPECTRUM XCAST MLTI  84       HISTORY  167       SHOP ZEAL 6 
 20        SURF CHANNEL  85       SEC NETWORK  168       FETV 

 21        SPECTRUM USURF  86       SEC EXTRA  170       SHOP ZEAL 8 
 22        KFVE   87       FS PRIME TICKET  183       HGPNoD 
 24        SUNDANCE TV  88       NBC SPORTS NETWORK  200       SPORTS CHNL HAWAII 

 25        3ANGE  90       ANIMAL PLANET  201       S&FoD 
 26        TBN  91       DISCOVERY CHNL  210       NBCSN 
 29        DAYSTAR HD  92       NAT'L GEOGRAPHICS  214       FS1HD 
 30        EWTN  93        KHON - THE CW  215       SPECTRUM SPORTS TV 

 31        INSP  94        INVEST DISCOVERY  216       GOLF 
 32        SONLIFE  95        ESPN  217       SPECTRUM SPORTSNET 

 33        TNT  96        FOX SPORTS 1  218       SPECSN 
 34        AMC  97        HALLMARK CHNL   219       SEC - ALT 
 43        MSNBC          98        LIFETIME  220       HSEC 
 44        CNBC  99        SYFY  222       ESPNHD 
 45        C-CPAN  101      KVIC  224       ESPN2 
 46        C-SPAN 3  107      HMSNB  226       FS WEST 
 47        C - SPAN 2  108      FOX BUS NETWORK  227       FS SAN DEIGO 
 48        A&E  109      NEWS CHOICE  228       PRIM HD 

 49        BBC AMERICA  111      HLN  244       FCSA 
 50        KKAI - IND  112      NEWS CHOICE  245       FCSC 
 51        CNN  113      CNN HD  246       FCSP 

 52        HLN  114      HN OD  311       HOW TO 

 53        HGOV  116      CNBCHD  316       THE INSPIRE CHNL 

 54        HPUB  126       KITV - MeTV               318      DIS LIFE CHNL 

 57        DISNEY CHNL  128       KLP  319      SPORTNET LA 
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SPECTRUM CABLE TV continued 

   543      KHON - GET TV  807      HIP HOP CLASSICS 
 321      FOOD HD  544      KGMB - THIS TV  808      THROW BACK JAMS 

 323      HG TV  545      COMEDY CENTRAL  809      R&B CLASSICS 

 325      TRAVEL CHNL  546      REELZ  810      R&B & SOUL 

 326      OIWI  547      AETVHD  811      GOSPEL 
 327      HISTHD  549      HDE  - E!  812      REGGAE 

 329      APLHD  550      TRUTVHD  813      ROCK 
 330      FREE Od  551      TBSHD  814      METAL 
 331      TLCHD  552      HSNHD  815      ALTERNATIVE 
 332      THE GREEN CHNL  553      TNTHD  816     ADULT ALTERNATIVE 
 333      DSCHD  554      FXHD  817     ROCK HITS 
 336      IDDSCHD  555      USA NETWORK  818     CLASSIC ROCK 

 341      BBCAHD  556      FXX  819     SOFT ROCK 

 342      IAGE  557      SYFY  820     LOVE SONGS 
 343      OWN  558      OXYGHD  821     POP HITS 
 347      NGCHD  559      PARAMOUNT NETWORK  822     PARTY FAVORITES 

 354      MCTV  560      BRAVO  823     TEEN BEATS 
 355      UHTV  562      ENT Od  824     KIDZ ONLY 

 356      TEACH/DOE  564      WGNA  825     TODDLER TOONS 

 358      UH DLoD  591      VH1  826     Y2K 
 400      SPECSN  593      MTV  827     90'S 

 403      TBN  600      AMCHD  828     80'S 
 404      UPLIFT TV  602      TCM  829     70'S 
 406      SONLIFE  620      iCTRL  830     SOLID GOLD OLDIES 
 408      EWTNHD  646      SUNHD  831     POP & COUNTRY 

 409      BYUTVHD  675      IFC  832     TODAYS COUNTRY 

 410      INSPHD  682      HNGN4  833     COUNTRY HITS 

 432      KIDZ MOZAIC  695      KSIX  834     CLASSIC COUNTRY 
 440      TOONHD  700      PPV HIGHLIGHTS  835     CONTEMP. CHRISTIAN 

 441      TV LAND  780      HLN  836     POP LATINO 
 443      KHET 2 - PBS Kids    782      CSPN2HD  837     MUSICA URBANA 
 444      DISNEY  783      CSPN3HD  838     MEXICANA 
 446      NICKELODEON  785      HGTV  839     TROPICALES 
 448      LIFE HD  787      DLIFE  840     ROMANCES 
 449      LMNHD  790      DSNY  841     SOUND OF THE SEASONS 

 451      HWE  800      DMX HAWAIIAN  842     STAGE & SCREEN 
 452      HALLMARK CHNL  801      MUSIC HIT LIST  843     SOUNDSCAPES 
 455      KGMB - Bounce TV  802      MUSIC MAX  844      SMOOTH JAZZ 
 520      QVCHD  803      MUSIC DANCE/EDM  845      JAZZ 

 538      FREEFORM   804      MUSIC INDIE  846      BLUES 

 540      POP  805      HIP HOP & R&B  847      SINGERS & SWING 

 541      KHNL ANTENNA TV  806      RAP  848      EASY LISTENING 
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 SPECTRUM CABLE TV continued 

 849      CLASSICAL MASTERPIECES  1006      KITVHD - ABC   1222      ESPNHD 
 850      LIGHT CLASSICAL  1007      KGMBHD - CBS   1224      ESPN 2 HD 
 851      KDNN   Island 98.9   1008      KHNLHD - NBC   1226      HDFSW 

 852      KCCN    FM 100   1010      KHETHD - PBS   1228      PRIMHD 

 853      KUCD    Star 101.9   1012      SPCSP  1229      BeINHD 
 854      KDDB    102.7 Da Bomb   1013      SPSEN  1242      HNBA 
 856      KKNE     AM940   1014      SPC16  1249      HMAV 
 857      KPOI      Alt 105.9  1015      SPC16 INTERACTIVE  1316      INSCH 

 858      KPHW   Power 104.3  1016      SPCOC  1319      SNLA 
 859      KRTR     Krater 96 FM  1017      SPCXC  1320      CKSP 
 864      HPR-1   HI Public Radio       1018      SPEX2  1321      FOODHD 

 865      HPR-2   HI Public Radio  1019      SPCMV  1323      HHGTV 

 866      KTUH    UH Radio  1020      SPCSU  1325      TRAVHD 

 867      KSSK      92.3   1021      SPCUS  1326      OIWI 
 868      KQMQ   93.1 Da Pa`ina  1022       KFVE HD  1327      HISTHD 
 869      KHJZ       93.9 The Beat  1026      TBN  1329      APLHD 
 870      KUMU    94.7   1028      DAYSTAR  1330     THE GREEN CHNL 
 880      NOAA     Natl Weather  1045      C - SPAN  1331     TLCHD 

 881      KHVH      Newsradio 830  1046      C - SPAN 3  1333     DSCHD 

 882      KPHI       AM882  1047      C - SPAN 2   
 883      KORL      AM883  1093      KHON HD - The CW   1339     HSMIT 

 884      KKEA      ESPN 1420AM  1106      KITV 3 HD  1341     BBCAHD 
 885      KHKA      ESPN 1500AM  1107      HMSNB  1342     IAGE 
 888      KZOO     AM1200  1108      HDFBN  1343     OWNHD 
 912      JOBS ON DEMAND  1109      FOX NEWS HD  1347     NGCHD 

 919      PETS  1111      HHLN  1400     SPECSN 

 943      MCoD   Music Choice oD  1113      CNNHD  1404     UPLIFT TV 

 951      SPC16  1116      CNBCHD  1406     SONLIFE 
 953      NEWS Od  1132      HJEWL  1408     EWTN 
 957      S&F oD   1150      EVINEHD  1409     BYUTVHD 
 959      HISPoD  1152      HSNHD  1410     INSP 
 963      HOWTO ON DEMAND  1153      QVCHD  1440     TOONHD 
 965      KNOWLEDGE Od  1154      HSH SHOP  1441     TV LAND 
 967      KIDS Od  1161      SONLIFE  1444     HDSNY 
 969      LFoD  1201      S&FoD  1446     NICKELODEON 
 973      ENToD  1210      NBCSNHD  1448     LIFE HD 
 975      PToD  1214      FS1HD  1449     LMNHD 
 990      PREMIUM UPGRADE  1215      SPCSP  1451     HWE 
 1000    ICTRL  1216      GOLF  1452     HHALL 

 1001    HSCHI  1217      SNLA  1538     FRFMHD 

 1002      HKBFD  1218      SPESSN  1540     POP 

 1003      KHONHD - Fox   1219      SEC EXTRA  1545     COMEDY CENTRAL 

 1005      KHII HD  1220      HSEC  1546     REELZ HD 
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     OCEANIC TIME WARNER CABLE LLC  

Standard Digital Cable, HDE and Ultimate 300 Internet with Wireless  

Oceanic Time Warner Cable LLC Acceptable Use Policy  

 

 The Time Warner Cable Acceptable Use Policy applies to the use of TWC's Services, including our High Speed Data Service. The policy is 

one of the Customer Agreements referred to in TWC's Residential Services Subscriber Agreement, which govern the use of TWC's Services. As a 

result, in using our Services, you are required to observe the non-exhaustive list of restrictions contained in this policy as well as the terms and condi-

tions contained in our other Customer Agreements. Capitalized terms that are used in this policy but not defined here have the meanings ascribed to 

them in the Residential Services Subscriber Agreement. Time Warner Cable's goal is to provide all of our residential customers with the best residen-

tial services experience we can. Accordingly, we take our Acceptable Use Policy very seriously and we reserve the right to suspend or terminate your 

account if it is used in violation of the policy or our other Customer Agreements, as well as to take any appropriate legal action to enforce our rights. 

Our residential Services are provided to you for your reasonable, personal, non-commercial use only. The Services cannot be used for any enterprise 

purpose whatsoever whether or not the enterprise is directed toward making a profit. If it is your intention to use any of our Services for these purpos-

es, please contact TWC to inquire whether we offer commercial services meeting your needs. Time Warner Cable seeks to create and foster an on-

line community that can be used and enjoyed by all its High Speed Data Service customers. Please assist us by observing the following guidelines:  

 • The High Speed Data Service may not be used to engage in any conduct that interferes with TWC's ability to provide service to others, 

including the use of excessive bandwidth.   

 • The High Speed Data Service may not be used in a manner that interferes with TWC's efficient operation of its facilities, the provision of 

services or the ability of others to utilize the High Speed Data Service in a reasonable manner. TWC may use various tools and techniques to protect 

the security and integrity of its networks, which may include detecting malicious traffic patterns, preventing the distribution of viruses or other mali-

cious code, and such other tools and techniques as TWC may from time to time determine appropriate.  

 • The High Speed Data Service may not be used to breach or attempt to breach the security, the computer, the software or the data of any 

person or entity, including TWC, to circumvent the user authentication features or security of any host, network or account, to use or distribute tools 

designed to compromise security, or to interfere with another's use of the High Speed Data Service through the posting or transmitting of a virus or 

other harmful item to deliberately overload or flood that entity's system. In using the High Speed Data Service, you may not use an IP address or cli-

ent ID not assigned to you, forge any TCP/IP packet header or any part of the header information in an e-mail or newsgroup posting or probe, scan or 

test the vulnerability of any system or network by the use of sniffers, SNMP tools or any other method.  

 • The High Speed Data Service may not be used for any unlawful purpose, including to post or transmit content that violates child pornogra-

phy statutes or contains graphic visual depictions of sexual acts or sexually explicit conduct involving children, or other depictions of children, the 

primary appeal of which is prurient. Complaints regarding the posting, distribution, or availability of child pornographic material should be submitted to 

childporncomplaints@rr.com. • The High Speed Data Service may not be used to upload, post, transmit or otherwise make available any materials 

or content that violate or infringe on the rights or dignity of others. These include, but are not limited to, materials infringing or compromising intellectu-

al property rights or the ability to maintain trade secrets and other personal information as private; the ability to avoid hate speech; threats of physical 

violence; harassing conduct; sexually oriented material that is offensive or inappropriate; and unsolicited bulk e-mail.  To review Time Warner Cable's 

copyright repeat infringer and DMCA notice and takedown policies, please see Abuse Reporting: Copyright Infringement Complaints. • The High 

Speed Data Service may not be used to engage in or foster any consumer fraud such as illegal gambling, "Make Money Fast' schemes, chain letters, 

Pyramid, or other investment schemes, or to make or encourage people to accept fraudulent offers by e-mail, USENET or other means, of products, 

items or services, originating from your account, or through a third party which implicates your account or to post or transmit off-topic or commercial 

messages on bulletin boards. You may not engage in any of the above activities using the service of another provider, while channeling such activities 

through your High Speed Data Service account or using your account as a mail drop for responses.  

 

 

 

       Acceptable Use Policy 

 1547     AETVHD  1559     PARAMOUNT   1646     SUNHD 
 1549     HDE!  1560     BRAVOHD  1675     IFCHD 
 1550     TRUTV  1562     ENToD  1682     HNGN4 

 1551     TBSHD  1563     WGN AMERICA  1974     CEoD 

 1553     TNTHD  1564     HMGM  1975     PToD 
 1554     FXHD  1565     HC&i  1990     Ictrl 
 1555     USAHD  1591     VH1  1999     Bulletins for Oceanic 
 1556     FXXHD  1592     MTV  2010     SPEC ORIG 

 1557     SYFYHD  1600     AMCHD   
 1558     OXYGEN  1602     HTCM   
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Property Map 

Gas grills are located throughout the resort: In front of 
Building 2 near the putting green, between Buildings 4&9 
between Buildings 5&6 and in the gazebo near Building 8.                                            

Grilling is not allowed on your lanai. 
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ONE BEDROOM  

LIVING AREA 964 SQ FT 

LANAI 255 SQ FT 

ONE BEDROOM  WITH LOFT  

LIVING AREA 964 SQ FT 

LANAI 255 SQ FT 

LOFT 319 SQ FT 

The Cliffs 3811 Edward Rd Princeville, Kaua`i, HI 96722 

Reservations 800-367-8024 

Resort 808-826-6219 

Resort Fax 808-826-2140 

Admin Fax 808-826-1272 
www.cliffsatprinceville.com 
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Map of Princeville 

Ali'i Kai Resort 

C lub Wyndham Bali Hai Villas 

Club Wyndham Shearwater 

Club Wyndham Ka 'Eo Kai 

Emmalani Court 

•• Plantation at Princeville 

Westin Ocean Resort 

Villas at Kamali'i 

Sandpiper Vi llage 

••• Sealodge Beach 

Hideaway Beach 
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Hanalei Pavilion Beach 

Queen's Bath (Dangerous) 

Princeville Fountain 

Hanalei Valley Lookout 

For a free downloadable copy of this map or more information about Princeville visit www.iheartprinceville.com or scan the barcode. I~&,,T~~ 
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DRIVING MAP OF KAUAI 

Maps are available at the Concierge Desk in the Lobby area 
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  Golfing on Kauai 

Whether you are a seasoned golfer or someone that just has an urge for a good round of golf, Kaua`i has a 
course that will suit you.  There are seven gorgeous golf courses on Kaua`i to choose from.     

Let our Concierge set tee times for you~808-826-5005    

  
PRINCEVILLE MAKAI GOLF COURSE Designed by ROBERT TRENT JONES JR.  Golf 
Digest lists the MAKAI as one of “Americas’ 100 Greatest Public Golf Courses 
consistently year after year. The Makai is really three courses in one: the Ocean 
Nine—venturing the closest to the pacific, the lakes Nine—winding its way around 
serene lakes and the woods Nine—diverting its way through native woodlands.     
808-826-1912 
GOLF CAR TOUR AT MAKAI GOLF COURSE  The tour is a guided golf car tour of the 
golf course, flora and fauna that make up the North Shore of Kauai, intertwined 
with both cultural and geographical educational elements that will give you a 
greater understanding for the 'aina (land) and the moana (ocean).                                    
POPU BAY GOLF COURSE Designed by ROBERT TRENT JONES, JR.  Here, nature and 
renowned designer Robert Trent Jones Jr. have conspired to create a stunning venue 
for golfers of all abilities. Play on the same course challenged by even the best of 
the best professional golfers in the PGA Grand Slam of Golf from 1994 to 2006. A 
unique and unforgettable golf experience awaits you—one that will bring every 
aspect of your game into fresh and thrilling focus.  808-742-8711    

 

Makai Course at Princeville 

https://www.poipubaygolf.com/grand-slam-of-golf/
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KIAHUNA GOLF COURSE  Designed by ROBERT TRENT JONES, JR.  Seven water 
hazards and several doglegs mean you really need to pay attention on this 
course! Gorgeous views, really worth playing.  808-742-9595 
KUKUIOLONO GOLF COURSE  This is our little “hidden gem” of a nine hole 
course nestled in the hills of Kalaheo. You just need to play it to see why. It is 
so charming and you’ll go back time and time again to play it.  808-332-9351   
WAILUA GOLF COURSE in Wailua between Kapaa and Lihue. Our GREAT 
municipal course. Try it and you will see why it is ranked one of three best 
municipal courses in all of Hawai’i. 808-241-6666  
HOKUALA GOLF CLUB Designed by JACK NICKLAUS  Gorgeous views, 
gorgeous course located next to the Kauai Marriott in Lihue.   808-241-6000       
PUAKEA GOLF COURSE Located in Lihue near Costco.  Designed by ROBIN 
NELSON The 18-hole, par 72 layout offers a variety of looks for golfers of all 
skill levels. Puakea has rolling mounds, strategic bunkering, water features, 
and a spread of foliage that shape it’s 6,954 yards. Stunning views, great 
course. 808-245-8756         

Makai Course at Princeville 

Golfing on Kauai 
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Beaches of Kaua`i 

 NORTH SHORE 

The North Shore Coastline is lined with majestic cliffs and flowing waterfalls. Many 
beautiful beaches are accessible by foot or by boat. Extreme caution must be  
exercised at all times, especially during the winter months. Watch for high surf, 
ocean currents and hazardous shore conditions.  

 EAST SHORE 
The windward side of the island is known to have many beautiful beaches.  
Trade winds blow onshore much of the year. Caution must be exercised at all times  
especially during the winter months. High surf, ocean currents and hazardous shore 
conditions exist. 

 SOUTH SHORE 
The Southern Coastline is a resort destination. Excellent for activities like 
snorkeling, diving, surfing, boat tours, and much more. Great general recreation 
beaches. High surf and strong currents exist, and caution must be exercised at all 
times especially during the summer months. 

 
WEST SHORE 

The Western Coast of the island is known for its dry and sunny weather. This  
coastline has many great sandy beaches, which are excellent for fishing, surfing and 
sunbathing. With high surf, ocean currents and hazardous shore conditions, caution 
must be exercised at all times, especially during the winter months.  
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North Shore Of Kauai 
 Kaua’is north shore has often been described as magical. It is here that beauty and magic seem 

to merge, peaceful in the eye of nature at its most inspiring. Panoramic views abound with distant 
mountains rising from fertile plateaus that have been in pasture for more than a hundred years. 
Princeville Ranch was the oldest ranch on Kaua’i founded in 1853. Robert Crichton Wyllie called the 
ranch Princeville following a two-week visit of Kamehameha IV, Queen Emma, and their two year old 
son, Prince Albert (who tragically died just two years later). Today, ranching and resort development 
can be found in Princeville's 11,000 acres. 

 “Hanalei” means “Crescent Bay”. During ancient times, the Hawai`ians 

had a major village clustered around the picturesque bay. This bay linked the 
North Shore to the outside world, as well as providing abundant fishing 
grounds. By the 1830s protestant missionaries had settled and built the 
Wai’oli mission. Whalers soon came, and then livestock and crops ranging 

from rice to taro were exported to interisland steamers. During the winter stormy months, the harbor 
would be hazardous to larger boats. The last shipping boats came into 
Hanalei Pier in the 1930s. After that all shipping would go to Nawiliwili 

Harbor. The gateway to Hanalei, a one-lane steel truss bridge built in 

1912, is the oldest bridge of this type now found in the state. It  
symbolizes the slower lifestyle of the area community. Hanalei has  
retained the spirit of a south seas outpost, with plantation-era buildings. 

 The eight coastal miles that link Hanalei and Na Pali coast emphasize Hanalei's beauty and  

appeal. Hawai’ians believe that Menehune, Spirits and gods live in the forested valleys and the wet 
and dry caves along the coast. On a hillside overlooking Ke’e beach at the end of the road, they built a 
temple to Laka, the goddess of Hula. Ke’e beach is the beginning of the eleven mile trail along the 
coast of Kalalau Valley. 
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A local favorite, THE HANALEI PIER was built in 1892. Its scenic location on beautiful  
Hanalei Bay is a favorite gathering place for fishing and swimming. Take a leisurely  
walk on the bay– it is something you will remember forever. 

     Ma`o Hau Hele 

Hibiscus Brackenridge 
is the state flower of 

Hawai`i. 

If you pick a flower it 
will last about 24 

hours without water 
before folding up.  

Hanalei By The Bay 
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Beach Safety Tips 

ENJOY KAUAI’S COASTAL RESOURCES BUT BE CAREFUL NEAR AND IN THE WATER 

• The National Weather Service offers surf advisories at 808-245-3564. 
• Check with lifeguard for beach and surf conditions. Most large beaches have a    

lifeguard tower. 
• Remember: “WHEN IN DOUBT, DON’T GO OUT.” 
• Check where Rescue Tubes are located at the beach. See photo of a Rescue 

Tube here. 
• Check for beach warning signs before entering the water. Do not dive into  
      unknown water or into shallow-breaking surf. 
• Be careful on any beach during periods of high surf; riptides are most common 

during that time. If caught in one do not fight the current. Swim sideways and wait 
until it subsides, then swim to shore. DO NOT PANIC. 

• Never swim alone and avoid swimming in shore break areas. 

 

DANGEROUS 

SHOREBREAK 

 

HIGH 

SURF 

 

MAN 

-OF-WAR 

 

SHARP 

CORAL 

 

 

WAVES 

ON LEDGE 

 

SUDDEN 

DROP-OFF 

 

STRONG 

CURRENTS 

 

SLIPPERY 

ROCKS 

Warning signs for all hazards might not be posted at every beach so please use caution! 
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Hawaii’s State bird, the Hawaiian “Nene” Goose, has  recently been re-established on  
Kaua’i, and can be seen in various areas of the island. They are extremely tame and prone 
to beg for food from people. This puts them in peril. These birds are unintentionally killed 

by vehicles in parking lots and roads, where they wander around looking for handouts. They 
will have a better chance of survival in the wild if you do not feed them.                                       

Do not chase or harass them, as they are a protected species.  
Mahalo, 

United States Division of Fish and Wildlife, 

Department of Land and Natural Resources 

PLEASE  

DO NOT FEED 

THE NENE  

They are a protected species. 

The Nene or                  
“Hawaiian Goose”                        

is the rarest goose in the world. 
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The Dramatic TARO FIELDS  at  Hanalei  
The Hanalei taro fields are a prime source of Kalo, also 

known as the Taro plant. Taro or “Poi” is a primary food of the 
Hawaiians. The Taro corm is cooked and mashed with water 

to make poi. The leaves are cooked as greens, similar to 
spinach. Poi is served at luaus and feasts.  

Hanalei Taro Fields 
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Miles & Minutes 

THE FOLLOWING ARE ESTIMATED DRIVE TIMES AND DISTANCES FOR EACH OF THE LISTED LOCATIONS.  
See The Concierge for more information 

FROM PRINCEVILLE TO      

 

Haena-Ke’e Beach 

Hanalei Bay 

Hanalei Town 

Makai Golf Course 

Kilauea 

Anahola 

Kapaa 

Wailua  

Lydgate State Park 

Lihue Airport 

Lihue 

Kukui Grove 

Kilohana 

Koloa Town 

Poipu 

Waimea 

Kokee  

    

  Miles  

 

10 

3 

3 

2 

5 

15 

20 

25 

26 

29 

30 

30 

32 

39 

42 

53 

64   
  

Minutes to drive 

 

25 

6 

5 

4 

6 

17 

24 

45 

48 

60 

60 

63 

65 

75 

90 

120 

150 

 

Description / Activities 

 

Beach, hiking 

Water Sports 

Historic Town / Dining 

Golf With An Ocn view 

Historic Light House 

Beach , Landscape 

Shopping / Dining 

Home of the fern Grotto 

Park, Swimming 

Main Airport Terminal 

Kauai’s County Seat 

Shopping Center/Movies 

Historic Home/Dining 

Historic Town/Dining 

Swimming, Shopping 

Historic Town 

Park/Canyon 

    

FOR ADDITONAL DRIVING DIRECTIONS CONTACT CLIFFS CONCIERGE 
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“Ua pau, ua hala lakou, a koe no pua” 
(They are gone, they have passed but 

their flowers survive) 

Heir to the Hawaiian throne, Prince Albert Edward Kauikeaouli 

Kaleiopapa Kamehameha "Haku" was the only son of HM King 

Kamehameha IV & HM Queen Emma. He was born on May 20, 1858 and 

on his day of royal birth he was welcomed with a huge celebration from 

the Hawaiian Nation.   
 At his christening, his godmother was Queen Victoria II of England. His 

sponsors were Edward Albert, Prince of Wales and Prince Lot 

Kamehameha, his father's brother for which he received his names of 

Edward Albert and Kamehameha. 
 The young Prince Albert died at the age of four on August 27, 1862, due 

to "brain fever" an unfortunate death that left his royal parents and the 

entire Hawaiian nation in grief. 

QUEEN EMMA 

PRINCE ALBERT EDWARD 
Barony De Princeville 

Overlooking Hanalei Bay was a plateau, which 
is now known as Princeville a place of 

spiritual mana or power. From the 
community’s present site to Po’oku, just 

beyond the highway, there is said to have 
been one of the largest hala (pandanus)  

groves in Hawai'i. The grove was celebrated in 
many chants and stories that indicated there 
were abundant water sources and the leaves 

provided weaving material for mats and other 
household items. Further up Po’oku was one 

of Kauai’s largest Heiau (Temple). 

KING KAMEHAMEHA IV 

HRH Prince Albert Edward Kauikeaouli 
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WE WILL WORK TOGETHER WITH PRIDE 

 To provide a memorable experience to our owners and guests through 
teamwork that has been achieved by communication, responsibility,  

respect and the “Aloha Spirit.” 

Our Mission Statement 
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We Are Delighted                                        
You Stayed With Us At  

The Cliffs  

We Hope To Welcome You Back Soon 

A Hui Hou!  

(Until We Meet Again) 
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MEDICAL 
Emergency-Ambulance, Fire, Police………………….911 
Poison Control Center…………………………………….800-222-1222 

MEDICAL FACILITIES 
Hale Le’a Medicine Kilauea Walk-in Clinic…M-F 8am-7pm 
Sat-Sun 9am-5pm…………………………………………..808-828-2885 
Kauai Medical Clinic Lihueat Wilcox Hospital……..808-245-1500 
Kauai Urgent Care, Lihue..Mon-Sun 8am-7pm……..808-245-1532 
Mahelona Medical Center, Kapaa…24 hours……….808-822-4961 
North Shore Clinic Kilauea…M-F 8 am-6pm……...808-828-1418 
MAKANA NORTH SHORE URGENT CARE PRINCEVILLE 
OPEN 24 HRS 7 DAYS– NEXT TO FIRE STATION (808) 320-7300 
Wilcox Memorial Hospital, Lihue…24 hours………..808-245-1100 

AREA PHARMACIES                                                                   
North Shore Pharmacy in Kilauea……………………808-828-2131 

 
 

BANKS IN THE AREA 
First Hawaiian Bank Princeville …….808-826-1560 
  M-Th 8:30 am– 4:00 pm, Fri 8:30 am—6:00 pm 
Hours may vary. 
Bank of Hawaii Princeville ……...…...808-826-6551 
M-Th 8:30 am– 4:00 pm, Fri 8:30 am-6:00 pm, Hours may 
vary.  Both banks closed Saturday and Sunday.                
ATM available  at Foodland Princeville. 

DENTISTS 
Hanalei Dental….………………………….808-826-4460 
Princeville Dental……………………......808-212-1806 

GENERAL INFORMATION  
Kauai Museum…………………..………..808-245-6931 
KCC  Performing Arts………….………..808-245-8270 
Kauai Visitors Bureau…………..….…..800-262-1400 
Princeville Public Library………….….808-826-4310 
U.S Postal service…………………….….800-275-8777 

AREA SHOPPING 
Princeville Shopping Center………….808-826-9497 
Ching Young Village Hanalei……......808-826-7222 
Kong Lung Kilauea Town…...………...808-828-1822 
 

WEATHER AND OCEAN CONDITIONS 
Beach Safety http://hawaiibeachsafety.com/kauai 
http://www.kauaiexplorer.com 
Kauai Civil Defense Center Lihue……….808-241-1800  
Marine Forecast……………………………….808-245-2919 
National Weather Service Surf Advisory..808-245-3654 
Surf news www.kauai.gov/surf 
https://www.surfnewsnetwork.com/island/kauai/ 
Weather Forecast for Kauai………………...808-245-6001 

Guest Service Request…………………………………………………………808-826-2008    

Accounts Receivable (Maintenance Fee payments) ……………………………..808-826-2090 
Front Desk or Resort Operator ………………………………………………………......808-826-6219  
Concierge……….………………………………………………………………………………...808-826-2005     
Housekeeping …………………………………………………………………………………..808-826-2006 
Internet On Site Assistance ……………………………………………………………….808-826-2092 
Laundry ……………………………………………………………………………………………808-826-2124    
Reservations ……………………………………………………………………………………..808-826-2000   
Cliffs Security (after hours emergency)………………………………………………..808-635-2806   
Princeville Security ……………………………………………………………………………808-826-6181 

Helpful Telephone Numbers 

http://www.kauaiexplorer.com
http://www.kauai.gov/surf
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AIR TRANSPORTATION 
Air Pacific Limited…………………………………...808-833-5582 
Alaska Airlines………………………………………..800-252-7522 
Local Alaska Air Baggage Claim………………...808-245-2676 
Alaskan Vacations…………………………………...877-958-2700 
All Nippon Airways………………………………….800-235-9262 
American Airlines………………………………….. 800-433-7300 
   Local American number and for baggage…808-241-7737 
Delta Airlines………………………………………....800-221-1212 
Hawaiian Airlines…………………………………...800-367-5320 
   Hawaiian Airlines local Baggage service….808-245-6518 
Island Air………………………………………………..800-632-2376 
   Island Air Local number and for baggage...808-241-7590 
United Airlines………………………………………..800-241-6522 
   Local United number and for baggage……..808-246-1400 
U.S. Airways………………………………….............800-433-7300 
   U.S. Air local number and for baggage……..808-241-7739 
West Jet…………………………………………………888-937-8538 
   West Jet Baggage………………………………….866-666-6224 
 

AIRPORT TRANSPORTATION 
North Shore Cab Company………………………..808-639-7829 
North Shore Limousine…………………………….808-634-7260 
Princeville Shuttle……………………………….….808-635-4335 
SpeediShuttle Kauai………………………………..808-242-7777 
    www.info@goairportshuttle.com 
 

LAND TRANSPORTATION  
Alamo Rent a car……………………………...808-246-0646 
Avis rent a car……………………………….....808-245-7995 
Budget Rent a car ………………………….....808-245-9031 
Dollar rent a car……………………………. 1-866-434-2226 
Enterprise rent a car…………………………..808-246-0204 
Hertz rent a car………………………………….808-245-3356 
National Car rental…………………………….808-245-5638 
Thrifty car rental………………………………..808-246-6252 
Kauai Bus…………………………………….……808-241-8110 

    Bus Schedule:  www.kauai.com/kauai-bus 
CHURCHES IN THE AREA 
Kapaa Assembly of  God– Sunday 10 am & 6:30 pm 
Bahai– call 808-822-3166 
Baptist Independent– Garden Island Missionary Kilauea 
Baptist Southern– Kapaa Baptist Church Sunday 10:15 am 
Buddhist-Kapaa Hongwanji Missionary– Sunday 9 am 
Calvary Chapel North Shore Kilauea Sun 8 & 9:30am, 
   Sunday 6:30 pm, Wednesday 6:30 pm 
Catholic-St William Hanalei Sunday 9 am (Temporarily Closed) 
Catholic– St Sylvesters Kilauea Sat 5pm & Sun 7 am 
Christian– North Shore Christian Kilauea-Sat 7pm & Sun 9 am 
Church of Jesus Christ Latter Day Saints– Hanalei Sun 9 am 
Congregational– Lihue First Church Sunday 9 am 
Episcopal– Christ Memorial (Stone Church) Kilauea Sun 8:30 am 
Full Gospel– Island Worship Center Anahola– Sun 10 am 
Hindu-Saiva Siddhanta Church Kapaa– Daily 9 am 
Jehovah’s Witnesses Kapaa-4-1731 Kuhio Hwy Kapaa 
Jewish– services held at St. Michaels’s Episcopal church, Lihue                  
and the new Jewish Community Center in Kapaa 
Kapaa Missionary Church– Sun 8:30 am & 10 am 
Pentecostal– Island Worship Ctrr Anahola– Wed 7pm, Sun 10am 
Christian Science Church Kapaa– Sunday 10am 
Seventh Day Adventist– Kapaa– Saturday 11 am 
United Church of Christ: 
Church of The Pacific– Princeville– Sunday 10 am 
Waioli Hui’ia Church (Green Church) Hanalei Sun 10 am 
  

Helpful Telephone Numbers 

http://www.kauai.gov/surf
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H AWA I I A N  C U LT U R E  
Support Native Hawaiian Culture & Community 

Ho‘oulu (grow) the uniqueness and integrity of the  
Native Hawaiian culture and community through 

genuine experiences for both visitors and residents. 

— H TA  S T R AT E G I C  P L A N  2 0 2 0 – 2 0 2 5

The Hawai‘i Tourism Authority is the state agency responsible for representing The Hawaiian Islands 
around the world, and for holistically managing tourism. In short, we work with the community and 
industry to Mālama Ku‘u Home—care for our beloved home. The reimagination of the way we do that, 
through our 2020–2025 Strategic Plan and subsequent community-led Destination Management Action 
Plans, prioritizes the integrity, protection and preservation of Hawaiian culture.

Authentically representing Hawai‘i is deeply important to the kama‘āina (residents of Hawai‘i) who 
call these islands home, and to the integrity, protection and preservation of the culture. Accordingly, 
it is important that the visitor industry do so with great care. The Ma‘ema‘e Toolkit is a resource with 
essential information to accurately portray The Hawaiian Islands. From geographical and cultural 
information, to descriptions of traditions and customs, this toolkit is a great place to start for basic 
knowledge about Hawai‘i.

The name of this toolkit is Ma‘ema‘e, which translates to cleanliness and purity in ‘ōlelo Hawai‘i, the 
Hawaiian language. The word’s meaning is of particular significance to this project as it represents the 
idea that descriptions and portrayals of Hawai‘i should be “clean, attractive and pure.” That is, they 
should be free from misrepresentations and inaccuracies. Through our collective efforts, we can ensure 
that the people, places and cultures of Hawai‘i are represented in ways that are ma‘ema‘e. Mahalo.

Kalani Ka‘anā‘anā  
Chief Brand Officer 

Hawai‘i Tourism Authority

John De Fries 
President & CEO 

Hawai‘i Tourism Authority

Ka Ho‘olauna
Introduction



22022 Edition Ma‘ema‘e

HTA’s CommitmentKa Ho‘ohiki 

PRESERVING A ND 
PROMOTING H AWAI‘I

unique and different from other destinations around 
the world. It is paramount that Native Hawaiian 
culture is elevated and honored in everything we do 
to advance the social and economic benefits tourism 
brings to our communities.

Over the years, many have fallen in love with our 
home. Hawai‘i and Native Hawaiian culture are 
sometimes misrepresented and inappropriately 
commercialized in an effort to promote and market 
Hawai‘i. Incorrect information, spelling errors, 
mispronunciation and inappropriate imagery are just 
a few examples. Though they may seem like harmless 
or unintentional mistakes, the aggregate effect of 
these errors dilutes the sense of place of Hawai‘i and 
harms the destination as well as the rich culture of 
our people. This toolkit will help visitors, businesses 
and residents understand how to authentically talk 
about and represent Hawai‘i and Hawaiian culture.

A visitor experience occurs whenever 
the following three elements converge: 
visitor, community and place. Much of 
Hawai‘i’s tourism industry subscribes 

to the business model that recognizes the visitor as 
the most important of the three elements, forcing 
place and community to continually change to 
accommodate the visitor. The Native Hawaiian 
ho‘okipa model of hospitality honors the place, 
dignifies the community and eventually satisfies the 
needs of the visitor.

Today’s Hawai‘i is a blend of cultures, ethnicities, 
traditions and activities that give visitors a glimpse of 
human harmony and inclusion found nowhere else in 
the world. People from all over the world have made 
Hawai‘i their home and have helped to make Hawai‘i 
a top visitor destination. Native Hawaiians and 
Hawaiian culture are what continue to make Hawai‘i 



The most responsible tourism model for Hawai‘i  
is regenerative tourism, which seeks to balance  
the economics of tourism with the well-being of  
our communities and natural resources.
— M Ā L A M A  KU ‘ U  H O M E
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Since its creation in 1998, the Hawai‘i Tourism 
Authority (HTA) has been guided by strategic 
plans that reflected their times. With HTA now 
in its third decade, the Strategic Plan 2020–2025 
responds to new levels of tourism, more intrusive 
visitor behavior, growing concerns about tourism’s 
impacts and the question of how to manage Hawai‘i’s 
tourism for the long-term benefit of both residents 
and visitors.

HTA operates its mission around four interactive 
pillars —Natural Resources, Hawaiian Culture, 
Community and Brand Marketing. These pillars 
recognize and emphasize the importance of 
the Native Hawaiian culture, environment and 
community to the quality of life of all Hawai‘i 
residents as well as to the quality of Hawai‘i’s 
visitor experience.

What remains unchanged is HTA’s mission: To 
strategically manage Hawai‘i tourism in a sustainable 
manner consistent with economic goals, cultural 
values, preservation of natural resources, community 
desires and visitor industry needs. In alignment with 
the ideals of Mālama Ku‘u Home—taking care of our 
beloved home, this toolkit is updated annually to 
reflect the most up-to-date information. 

Mālama Ku‘u Home is a state of mind and a call to 
action. It acknowledges the inherent capacity for 
human beings to feel rooted to and responsible for 
their places of origin or places where they reside and 
call home.

Reimagining Hawai‘i’s 
Visitor Industry
In recent years, as visitor arrivals to Hawai‘i 
skyrocketed to 10 million per year, our kama‘āina 
(residents of Hawai‘i) began to feel displaced. In 
the wake of the recent COVID-19 pandemic and the 
resulting halt in tourism, kama‘āina are now seeking 
greater balance from the visitor industry.

There are concerns about the sustainability and 
resilience of Hawai‘i’s land, environment, people 
and culture. There is a cultural sensitivity that must 
also be respected as the indigenous community has 
historically been displaced by foreign interests and 
their culture commercialized. Additionally, our 
unique island environment is suffering from climate 
change and overusage. Most Hawai‘i residents 
want today’s tourism industry to be more culturally 
conscious and environmentally sustainable. 

For these reasons, HTA has refocused its priorities. 
We cannot compromise on authenticity and 
sustainability when marketing Hawai‘i to the world. 
In 2020, we adopted the ideal of “regenerative 
tourism” as a guiding principal for marketing 
Hawai‘i to the world.
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Improving the Visitor 
Industry through Regenerative 
Tourism Principles
The concept of regenerative tourism means 
implementing a sustainable and restorative visitor 
industry. Tourism that overwhelms and degrades 
our islands is not sustainable. Regeneration and 
revitalization of our land, our people and the aloha 
spirit are the only way forward. These principles 
will restore the cultural, environmental and societal 
characteristics that give Hawai‘i its unique sense of 
place. This new ideal focuses on attracting visitors 
with a greater awareness and appreciation of the 

places they are visiting and providing them with 
opportunities to experience Hawai‘i in a way that is 
contributory and beneficial to visitors and residents 
alike. This includes enhancing visitor activities that 
promote ecotourism, voluntourism, agritourism, 
cultural immersion and promoting circular economy 
practices. Examples include interactive visitor 
experiences in Hawaiian agricultural practices, 
environmental restoration, authentic cultural 
education, eco-friendly travel practices and 
buying local.

Emerging from Crisis with a 
New Sense of Responsibility
We believe these new priorities will help us represent 
Hawai‘i in a way that is truly ma‘ema‘e (clean and 
pure). Preserving Hawai‘i and protecting its people 
and culture are our priorities as we move through the 
challenges imposed by the pandemic. We are a small 
island community with limited health resources 
but we are abundant in aloha. As one of the most 
inclusive and remote land masses in the world, the 
local community came together to support each other 
despite social distancing barriers and economic 
hardship. The break in tourism helped us to reset our 
priorities, re-establish local neighborhoods and give 
our land a much needed rest to heal. As we begin to 
reimagine the visitor industry of Hawai‘i and set our 
paradigm shift, HTA’s kuleana (responsibility) is to 
protect and preserve all that it means to be Hawai‘i.

HTA must not only manage the visitor industry in 
Hawai‘i, it must also be the steward of Hawaiian 
culture, its land and its kama‘āina (residents of 
Hawai‘i). These responsibilities must be intertwined 
in everything we do.
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Strategic Plan 2020–2025
Hawai‘i tourism is at a point that requires a 
rebalancing of priorities. The continuous drive to 
increase visitor numbers has taken its toll on our 
natural environment and people, the very reason 
visitors travel to our islands. 

For this reason, destination management has 
become a major HTA focus and is at the heart of the 
Strategic Plan 2020–2025. Previous strategic plans 
have included attention to community benefits, 
Hawaiian culture, workforce training and other 
destination concerns. What is different now is that 
there is a greater emphasis and additional resources 
being directed towards them. At the same time, 
HTA is enabled by law to “have a permanent, strong 
focus on Hawai‘i’s brand management,” primarily 
marketing. However, marketing can only do so 
much if we neglect the very resources that draw 
visitors to Hawai‘i—our place, our culture and our 
communities. By reinvesting in them, we strengthen 
the destination and better position ourselves to 
endure economic downturns. 

The Strategic Plan 2020–2025 is a tool we use to 
guide our vision and our responsibilities in support 
of Hawai‘i tourism through 2025. 

For more information about HTA’s Strategic Plan  
2020–2025 visit: hawaiitourismauthority.org/who-we-are/
our-strategic-plan

I  K A  ‘ Ō L E L O  N Ō  K E  O L A ,  
I  K A  ‘ Ō L E L O  N Ō  K A  M A K E .

In language there is life, 
in language there is death.

The Hawai‘i Tourism Authority (HTA) and our partners 
are actively working to transform the perception of 
our destination to one that authentically represents 
Hawai‘i. In this section, we will cover some of the more 
common misrepresentations of Hawai‘i and its culture, 
offering guidelines for topics such as hula, cultural 
sites and icons, lei, flora and wildlife.

In addition to sensitivities around words, messages 
and phrases, HTA also recognizes that a picture 
is worth a thousand words—what is portrayed by 
those marketing or sharing the story of Hawai‘i 
quickly becomes the world’s perception of our 
home. Stereotypical images of Hawai‘i that do not 
accurately represent Hawai‘i have become the norm. 
Typically, we run into this challenge when people 
apply preconceived notions, stereotypes and myths 
about another culture, as developed through their 
own cultural experience, without understanding the 
importance of the Hawaiian culture’s own values, 
practices, symbols and rituals.

When it comes to representing Hawai‘i, we further 
interpret the ‘ōlelo no‘eau (proverbs and poetic 
sayings) above to mean that words can heal, words 
can destroy. We thank you for joining this effort to 
promote and represent Hawai‘i in a genuine way.

https://www.hawaiitourismauthority.org/who-we-are/our-strategic-plan/
https://www.hawaiitourismauthority.org/who-we-are/our-strategic-plan/


Tourism Hot Spots 
There are locations and activities throughout Hawai‘i 
that HTA does not market, will not photograph, does 
not encourage visiting and should not be tagged 
in social media. These locations or activities are 
called “hot spots” and attract visitors due to their 
popularity, which may result in overcrowding, 
congestion, degradation of resources, safety hazards 
and a negative experience for both residents and 
visitors. While HTA is not an enforcement agency, 
it can be a catalyst to bring together respective state 
and county agencies, the community and private 
sector to develop solutions that address hot spot sites, 
areas and activities.

Included in the DMAP for each island are listings of 
hot spots that were reviewed based on input from the 
community, surveys and meetings, feedback from 
each county, island chapters of the various Island 
Visitor Bureaus and the respective island’s Steering 
Committee. Each island’s DMAP identifies areas, 
sites and activities of utmost concern—however, 
there are other areas, sites and activities that may 
be also considered hot spots that are not listed here. 
HTA, together with the respective agencies, will 
monitor these as needed to help mitigate issues.

O‘AHU
DESTINATION MANAGEMENT  
ACT I O N  P L A N  2021–2024

O‘ahu ka ‘ōnohi o nā kaiO‘ahu ka ‘ōnohi o nā kai

         O‘ahu, the center of the seas         O‘ahu, the center of the seas HAWAI‘I 
ISLAND 
DESTINATION MANAGEMENT  
ACT I O N  P L A N  2021–2023

 ‘Ōpelu ha‘alili i ke kai.

 
‘Ōpelu that make the sea ripple.

      Said of active, quick-moving people. 

MAUI NUI
D E ST I N AT I O N  M A N AG E M E N T  
ACT I O N  P L A N  2021–2023

 Maika‘i Kaua‘i,

       Hemolele i ka mālie. 

 
Beautiful Kaua‘i,

           Peaceful in the calm. 

KAUA‘I
D E ST I N AT I O N  M A N AG E M E N T  
ACT I O N  P L A N  2021–2023
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Destination Management 
Action Plans 
HTA, in partnership with the counties and the 
respective Islands Visitor Bureaus, developed a 
Destination Management Action Plan (DMAP) 
for each of the counties: Kaua‘i, Maui Nui (Maui, 
Moloka‘i and Lāna‘i), O‘ahu and Hawai‘i Island. 

As defined in HTA ’s Strategic Plan 2020-2025, 
destination management includes attracting and 
educating responsible visitors; advocating for 
solutions to overcrowded attractions, overtaxed 
infrastructure, and other tourism-related problems; 
and working with other responsible agencies to 
improve natural and cultural assets valued by both 
Hawai‘i residents and visitors. 

The purpose of the DMAP process is to rebuild, 
redefine and reset tourism’s direction over a three-
year period through a collaborative process, to 
engage Hawai‘i’s visitor industry, communities, 
other sectors, and other government agencies and to 
identify areas of need that require management for 
proactive mitigation planning.

For more information about the DMAPs, visit: 
hawaiitourismauthority.org/what-we-do/destination-
management/ 

https://www.hawaiitourismauthority.org/what-we-do/destination-management/
https://www.hawaiitourismauthority.org/what-we-do/destination-management/
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Strategic Directions 
& Accountability 
HTA has been reorganized around four interacting 
“Pillars” supported by research and other 
administrative functions. The Pillars are intended 
to support an integrated destination management 
system that builds respect for our natural and cultural 
resources, supports Native Hawaiian culture and 
community, ensures tourism and communities enrich 
each other, and strengthens tourism’s contributions.

Natural Resources 

He ali‘i ka ‘āina, he kauwā ke kanaka. 
The land is chief, and man is its servant. 
– ‘ Ō L E L O  N O ‘ E AU,  # 5 3 1 

In the Native Hawaiian culture, if you care for the land, 
the land will in return care for you. 

The reciprocal nature of our relationship between the 
land and its people is also symbolic. As people dedicate 
time and resources to the well-being of the land, the 
residents and visitors of this land will thrive.

The beauty of Hawai‘i depends on the health of our 
natural resources; everything from ma uka (towards 
the uplands) to ma kai (towards the ocean) is vitally 
important to maintaining the delicate ecosystem. 
It’s important that we begin to make a conscientious 
effort to instill respect and protection of these natural 
resources by both residents and visitors alike, so that 
the natural beauty of Hawai‘i is preserved and can be 
enjoyed for generations to come.

HTA will dedicate resources to programs that enhance 
and support Hawai‘i’s natural resources and cultural 
sites to improve the quality of life for all of Hawai‘i’s 
residents and to enhance the visitor experience.
— H TA  S T R AT E G I C  P L A N  2 0 2 0 – 2 0 2 5  
N AT U R A L  R E S O U R C E S   P I L L A R 

Hawaiian Culture

Ho‘okahi nō lā o ka malihini. 
A guest for only a day.
— ‘ Ō L E L O  N O ‘ E AU,  # 1 0 7 8 

The meaning of aloha is also reciprocal in nature. In 
Hawai‘i, every guest is treated as ‘ohana (family) and as 
a family member you should reciprocate aloha with one 
another. Although aloha cannot be exactly translated, 
it is aligned closely with affection, compassion, mercy, 
sympathy, kindness, grace, charity and so much more. 
Therefore, with this sense of aloha we must all accept 
the same kuleana (privilege and responsibility)—we 
must all protect Hawai‘i. So, while visiting Hawai‘i, we 
invite and expect our visitors to become contributing 
members of our ‘ohana—they have the same kuleana 
as we do to protect all that is Hawai‘i and the Native 
Hawaiian culture that makes it special. Stewardship is 
everyone’s kuleana.

HTA will ho‘oulu (grow) the uniqueness and integrity of 
the Native Hawaiian culture and community through 
genuine experiences for both visitors and residents. 
— H TA  S T R AT E G I C  P L A N  2 0 2 0 – 2 0 2 5  H AWA I I A N  C U LT U R E  P I L L A R
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Community

‘A‘ohe hana nui ke alu ‘ia. 
No task is too big when done together by all. 
— ‘ Ō L E L O  N O ‘ E AU,  # 1 4 2 

That means we must put the needs of Hawai‘i and its 
people first. What’s good for the community is good 
for tourism. We expect our visitors to contribute 
to our home by leaving it better than they found it. 
We encourage visitors to participate in community 
outreach and service, engage in cultural activities to 
develop an appreciation for our people and respect 
our ‘āina (land), kai (ocean) and precious wai 
(fresh water). These actions benefit our kama‘āina 
(residents) over the long term and also establish a 
more meaningful experience for our visitors. They 
will carry these experiences with them and share 
aloha at home and abroad.

HTA will work to make sure residents and local 
communities benefit from tourism by supporting 
programs valued by the community and aligned 
with the destination’s brand and image; informing 
both residents and visitors of these programs and 
events; strengthening relations between residents 
and visitors; and forming partnerships to build a 
resilient tourism workforce and  community.
— H TA  S T R AT E G I C  P L A N  2 0 2 0 – 2 0 2 5  C O M M U N I T Y  P I L L A R

Brand Marketing

HTA’s kuleana is to instruct visitors to nihi ka hele— 
tread lightly and leave no trace of harm behind.
— E  N I H I  KA  H E L E  BY  K I N G  DAV I D  KA L Ā KAUA ,  1 8 8 7 

This speaks directly to the regenerative model of 
tourism management. HTA has conducted extensive 
research on how to best achieve this destination 
management and branding goal. HTA is committed to 
taking the lead in protecting and enhancing Hawai‘i’s 
authentic brand by effectively attracting travelers 
who care about the communities they visit. We invite 
our local business community and visitor industry to 
help us identify and invite these travelers to become 
invested members of our community.

HTA will take the lead in protecting and enhancing 
Hawai‘i’s globally competitive brand in a way that 
is coordinated, authentic, and market-appropriate; 
is focused on Hawai‘i’s unique cultures, diverse 
communities, and natural environment; and supports 
Hawai‘i’s economy.
—HTA STRATEGIC PLAN 2020–2025 BRAND MARKETING PILLAR

Links to statistics about Hawai‘i and tourism can 
be found on the Department of Business, Economic 
Development and Tourism website, hawaii.gov/dbedt/
info/visitor-stats

Additional reports may be found at  
hawaiitourismauthority.org

http://hawaii.gov/dbedt/info/visitor‐stats
http://hawaii.gov/dbedt/info/visitor‐stats
https://www.hawaiitourismauthority.org/


‘Ōhi‘a lehua, endemic species
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Thousands of miles away from the nearest populated land mass, surrounded by Moananuiākea (the vast 
ocean), the volcanic Hawaiian islands emerged from the ocean floor. The geological birth of the islands 
spanned millions of years—at the northwestern end of the archipelago, Hōlanikū, also known as Kure 
Atoll, is about 28 million years old. Hawai‘i Island, the geologically youngest island at the southeastern 

end of the island chain, is about 400,000 years old and still growing with nearly 700 acres being added to the island 
as recently as the 2018 volcanic eruption of Kīlauea. The entire Hawaiian archipelago consists of 132 islands, 
reefs, and shoals stretching across 1,523 miles of the Pacific Ocean. Only the islands on the southeast end of the 
archipelago are inhabited and constitute what is commonly known as the Hawaiian islands. The remainder of the 
archipelago is part of Papahānaumokuākea, one of the largest protected marine areas in the world. See more under 
Papahānaumokuākea in this section.

Hawai‘i Island
Spanning more than 4,028 square miles (about 93 
miles long and 76 miles wide at its extremities), the 
island of Hawai‘i, or Hawai‘i Island, is the largest 
and youngest of the Hawaiian islands. The island 
is also poetically referenced as Moku o Keawe in 
numerous mele (songs) and oli (chants) in honor of 
Keawe‘īkekahiali‘iokamoku, a 17th century chief who 
was well beloved for his prosperous and peaceful 
reign. While all of the other islands can easily fit 
within its borders, only about 14 percent of the 
overall population resides here. Miles of untouched 
land contributes to its natural beauty. It is a place of 
extremes—with active volcanoes, rainforests, ebony 
lava deserts, pasturelands, beaches and even snow. 
Hawai‘i Island is home to all but four of the world’s 
sub-climate zones.* This diversity, coupled with 
an appreciation of the history, culture and sense of 
place of the island, create a rewarding experience for 
visitors and residents alike. 

*Original Köppen Climate Classification System

To learn more, visit  
gohawaii.com/island-of-hawaii

http://gohawaii.com/island-of-hawaii
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Maui
Maui, “The Valley Isle,” is the second largest 
Hawaiian island. The island is also poetically 
referenced as Hono A‘o Pi‘ilani in numerous mele 
(songs) and oli (chants) in honor of Pi‘ilani, a 
16th century chief, well known for his intellect 
and ingenuity. Pi‘ilani unified the six hono (bays) 
in west Maui bringing about times of peace and 
prosperity. The island is renowned for its world 
famous beaches, hikes to ‘Īao Valley, whale watching 
tours (during winter months) and magnificent 
sunrises and sunsets from Haleakalā. The resort 
areas in south and west Maui offer exceptional 
accommodations, championship golf courses and 
farm-to-table dining experiences. Maui adventurers 
can enjoy hiking, ziplining, snorkeling near the small 
island of Molokini, parasailing and trips upcountry 
to the lavender farm. Lahaina (orthography and 
pronunciation vary) in west Maui, was the first 
capital city of the State of Hawai‘i and is known for 
its museums, art galleries and its famous banyan tree, 
planted in the middle of town in 1873.

To learn more, visit gohawaii.com/maui

Kaho‘olawe
Kaho‘olawe has very limited access and should not be 
promoted as a destination. It is culturally dedicated 
to Kanaloa, the god of the ocean. Kaho‘olawe means 
"that which is carried away" in reference to the strong 
ocean currents which surround the island. The island 
is also poetically referenced as Kohemālamalama o 
Kanaloa in numerous mele (songs) and oli (chants) 
in honor of the island's cultural significance and 
connection to the god Kanaloa. Located to the south 
of Maui, Kaho‘olawe has been used in the past for 
ranching, as a penal colony and from World War II 
until 1990 as a bombing range by the U.S. military. 
Activism against the bombing of Kaho‘olawe was a 
central part of the Hawaiian Renaissance of the 1970s 
and restoration efforts have been ongoing since the 
U.S. military ended its use of the island in 1994. A 
visit to Kaho‘olawe is at the invitation of one of the 
entities tasked with stewardship of the island. 

To learn more, visit kahoolawe.hawaii.gov

http://gohawaii.com/maui
http://kahoolawe.hawaii.gov
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Moloka‘i
Moloka‘i is only 38 miles long and 10 miles across at 
its widest point and is home to the highest sea cliffs in 
the world and the longest continuous fringing reef in 
Hawai‘i. Moloka‘i is poetically referenced as Moloka‘i 
Pule O‘o in numerous mele (songs) and oli (chants) 
in honor of the dedication of its people and their 
strong and potent prayers. With a high percentage 
of its population being of Native Hawaiian ancestry, 
Moloka‘i continues to preserve a simple, subsistent 
and traditional way of life. Visitors are encouraged 
to respect the reciprocal nature of spending time 
on Moloka‘i by setting the right intentions. Be 
observant to the spiritual signs that warn or welcome 
and give back to the community by supporting the 
local Moloka‘i economy. The best ways to ensure a 
respectful visit is to stay on paved roads and observe 
local signage. Do not enter places where you see signs 
that read “Kapu” which means to keep out or depart 
designated pathways and venture off on your own 
without a local Moloka‘i resident guide. Moloka‘i 
beaches are secluded and do not have lifeguard 
stations. Be alert to changing ocean and weather 
conditions and leave Moloka‘i better than when 
you arrived.

To learn more, visit gohawaii.com/molokai

Lāna‘i
The island of Lāna‘i is the smallest inhabited island 
in Hawai‘i, offering visitors a chance to “unplug” 
and explore the island responsibly. The island is 
poetically referred to as Nāna‘i Kaula or Lanaikaula 
(orthography and pronunciation vary) in reference 
to an epic oli (chant). The reference to Kaula is in 
regards to a 15th century chief named Kaulahea 
(orthography and pronunciation vary). While the 
island is the smallest inhabited island in Hawai‘i, it 
also offers visitors a diverse contrast in geography, 
outdoor activities and cultural experiences. Visitors 
to Lāna‘i can explore the island’s charming historic 
town, Lāna‘i City, with quaint "mom and pop" 
shops and restaurants, a historic movie theater 
and the Lāna‘i Art Center which offers classes and 
workshops. Discover the iconic Pu‘upehe Islet 
Heritage Trail and more. When in Lāna‘i, take your 
time and drive with aloha as many roads are unpaved 
and require 4-wheel-drive vehicles. Visitors are 
reminded to drive slow and be sure to give a friendly 
“Lāna‘i wave” to passing vehicles. Lāna‘i also has 
more than 89,000 acres of countryside, 400 miles of 
4-wheel-drive trails and zero stoplights. 

To learn more, visit gohawaii.com/lanai

http://gohawaii.com/molokai
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O‘ahu
O‘ahu is known as “The Gathering Place” because 
it is the third largest Hawaiian island and home 
to the majority of Hawai‘i’s culturally diverse 
population and experiences. The island is also 
poetically referenced as Moku o Kākuhihewa or Ke 
One a Kākuhihewa in numerous mele (songs) and oli 
(chants) in honor of Kākuhihewa, a 16th century high 
ranking chief, well known throughout all the islands 
for his generosity, benevolence and unwavering aloha. 
Unique and surprising, O‘ahu offers modern city life 
on the south shore, laid-back Hawaiian country life 
around the rest of the island and a wealth of events 
and cultural experiences. Honolulu is the capital city 
and the center of government, commerce, the arts 
and activity for the state. Waikīkī is a favorite for 
visitors looking to enjoy fine dining, night life, luxury 
shopping and beach activities.

The “Second City,” Kapolei in west O‘ahu, offers  
resort accommodations as well as unique shopping, 
authentic cultural activities and opportunities for 
voluntourism. The North Shore of O‘ahu is known for 
its beauty and epic winter waves. In historic Hale‘iwa, 
visitors and locals alike sample shave ice, visit shrimp 
trucks and enjoy surf lessons from Hawai‘i’s most 
skilled big wave surfers. O‘ahu offers incredible urban 
and outdoor experiences such as waterparks, hiking, 
snorkeling, boating, fishing and more. O‘ahu invites 
you to enjoy the island, but always be respectful of 
communities, neighborhoods and the environment 
wherever you venture.

To learn more, visit gohawaii.com/oahu
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Kaua‘i
Kaua‘i is the oldest and fourth largest island in 
the chain. The island is also poetically referenced 
as Kaua‘i o Manokalanipō or Kaua‘i o Mano in 
numerous mele (songs) and oli (chants) in honor of 
Manokalanipō, a 14th century chief who was known 
for his  innovation in food production and cultivation 
techniques which led to prosperity among his people. 
Kaua‘i is known as “The Garden Isle” because of its 
emerald valleys, sharp mountain spires and jagged 
cliffs aged by time and the elements. Kaua‘i boasts 
rivers, waterfalls, lush valleys, beautiful beaches 
and breathtaking views. Some parts of Kaua‘i are 
only accessible by sea or air. The extreme landscape 
offers opportunities for golf, ATV tours, kayaking, 
snorkeling, hiking, stand-up paddling, ziplining 
and more.

Kaua‘i also offers opportunities to explore local 
culture and history including museums, historical 
landmarks, farmers markets (referred to as Sunshine 
Markets) and craft fairs. Kaua‘i is a coveted film 
location where Hollywood movies like Jungle Cruise, 
Descendants, Jurassic Park and Raiders of the Lost 
Ark were filmed. The island has some of Hawai‘i’s 
most incredible natural wonders, including Waimea 
Canyon , Nāpali Coast, and Wailua River. Farms and 

agricultural lands can be found throughout the island, 
some offering tours for up-close experiences. There 
are also unique shopping and dining experiences 
to explore in small towns like Hanapēpē, Kōloa, 
Waimea, Kapa‘a and Hanalei.

To learn more, visit gohawaii.com/kauai

Ni‘ihau
Ni‘ihau has very limited access and should not 
be promoted as a destination as it is strictly by 
invitation only from the private owners. The entire 
island was purchased and has remained under 
private ownership since 1864. About 200 residents 
call Ni‘ihau home, and many Ni‘ihau families live 
part-time on the west side of Kaua‘i, 18 miles away. 
The island is also poetically referenced as Ni‘ihau o 
Kahelelani in numerous mele (songs) and oli (chants) 
in honor of Kahelelani, the first chief of Ni‘ihau. 
Kahelelani is also the name of the smallest and most 
precious of the Ni‘ihau shells, which is named in 
honor of chief Kahelelani who was beloved by his 
people. The highly prized lei pūpū (a lei made from 
shells) is a noted Ni‘ihau art form, as is the woven 
makaloa mat. 

http://gohawaii.com/kauai
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Papahānaumokuākea
The Kumulipo is a 2000+ line genealogy chant that 
connects the Native Hawaiian people to all life forms. 
In this tradition, all life came from and evolved within 
the area of Papahānaumokuākea, beginning with the 
coral polyp and continuing through all of creation. 
Therefore, all life shares this connection between 
the gods who created the coral polyps, the birthing of 
the islands themselves (hānau moku) and everything 
else in the Hawaiian archipelago including the Native 
Hawaiian people. The name Papahānaumokuākea 
honors the gods Papa and Wākea, the ancestors of the 
first kanaka (man). 

Stretching 1,350 miles northwest beyond Kaua‘i 
and Ni‘ihau are the smallest islands, seamounts, 
atolls, banks and shoals in the Hawaiian archipelago. 
These places are home to an incredible diversity 
of coral, fish, birds, marine mammals and other 
flora and fauna, many of which are unique to the 
Hawaiian islands. The islands also are home to 
significant cultural sites. Commonly referred to as 
the Northwestern Hawaiian Islands, a presidential 
executive order established Papahānaumokuākea in 
2006 as the Northwestern Hawaiian Islands Marine 
National Monument.

It was expanded in 2016 and today encompasses 
582,578 square miles including the islands 
themselves and the surrounding ocean—one of 
the largest protected marine areas in the world. 
Papahānaumokuākea includes the Hawaiian Islands 
National Wildlife Refuge and the Midway Atoll 
National Wildlife Refuge. The area is managed by 
the National Fish and Wildlife Service (NFWS), the 
National Oceanic and Atmospheric Administration 
(NOAA), and the State of Hawai‘i. All access to and 
activities within Papahānaumokuākea are by permit 
only. By regulation, the only area that allows public 
visits is Midway Atoll and even then, only under strict 
carrying capacity guidelines. Papahānaumokuākea 
is one of two World Heritage Sites in Hawai‘i 
designated by the United Nations. The other is 

Hawai‘i Volcanoes National Park. NOAA operates a 
visitor center called Mokupāpapa Discovery Center 
in Downtown Hilo on Hawai‘i Island where people 
can learn about Papahānaumokuākea and its many 
natural and cultural features. 

To learn more, visit papahanaumokuakea.gov

State Parks
The Hawai‘i State Park System is composed of 50 
parks encompassing approximately 30,000 acres. 
These parks offer a variety of outdoor recreation 
and heritage opportunities. For information on the 
Hawai‘i State Parks System, operated by the Hawai‘i 
Department of Land & Natural Resources visit dlnr.
hawaii.gov/dsp. 

In addition to parks, the state maintains over 100 
trails in the Nā Ala Hele Trail & Access Program.  
An interactive map with trail information is available 
at hawaiitrails.hawaii.gov

http://papahanaumokuakea.gov
http://www.dlnr.hawaii.gov/dsp
http://www.dlnr.hawaii.gov/dsp
http://hawaiitrails.hawaii.gov
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National Parks
Hawai‘i has nine sites under the stewardship of the 
United States National Park Service:

O‘ahu

• Pearl Harbor National Memorial

• Honouliuli National Monument–not yet open

Moloka‘i

• Kalaupapa National Historical Park

Maui

• Haleakalā National Park

Hawai‘i Island

•  Ala Kahakai National Historic Trail

• Hawai‘i Volcanoes National Park

• Kaloko -Honokōhau National Historical Park

• Pu‘uhonua O Hōnaunau National Historical Park

• Pu‘ukoholā Heiau National Historic Site

In press releases or other communications, any 
references to safety should be qualified in some 
way indicating that Hawai‘i strives to provide a safe 
environment for our visitors (or similar language). 
This web page includes information on visitor health 
and safety, airport access and other useful tips. When 
conditions warrant, the website will highlight travel 
advisories and other topical information about travel 
to Hawai‘i. HTA encourages links and references to 
this site by marketing partners. Safety tips can be 
found online at gohawaii.com/trip-planning/travel-
smart/safety-tips

http://gohawaii.com/trip-planning/travel-smart/safety-tips
http://gohawaii.com/trip-planning/travel-smart/safety-tips
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Statehood
Following the overthrow of the Hawaiian Kingdom in 
1893, those who conducted the coup orchestrated the 
establishment of the Republic of Hawai‘i paving the 
way for annexation by the United States. In 1900, the 
Territory of Hawai‘i was established. 

State Motto
The motto of the State of Hawai‘i is, “Ua mau ke ea o ka 
‘āina i ka pono,” which translates to: 

“The life (or sovereignty) of the land is 
perpetuated in righteousness.” 

The motto was adopted by the Hawaiian Kingdom in 
1843, and was used in an address by Kamehameha III 
at ceremonies following the return of the Hawaiian 
Kingdom from the British. Hawai‘i had been unilaterally 
annexed to England by Lord George Paulet after he 
claimed large debts were owed by Hawaiian nobility. 
After Kamehameha III notified London of the Captain’s 
actions, Rear Admiral Richard Thomas returned 
sovereignty back to Kamehameha III. The park in 
Honolulu where the return of sovereignty was made 
official—the oldest park in Hawai‘i—is called Thomas 
Square. A statue of Kamehameha III can be found there.

The motto is found on the royal coat of arms of the 
Hawaiian Kingdom and on the official seals of the 
Territory, Republic, and now State of Hawai‘i (shown  
at left).

State Bird
The nēnē (Branta sandvicensis) 
is a species of goose endemic 
to the Hawaiian islands and is 
the official bird of the State of 
Hawai‘i. The name nēne comes 
from its soft call. 

State Fish 
The humuhumunukunukuāpua‘a 
(Rhinecanthus rectangulus) is  
the official fish of the State 
of Hawai‘i. This small fish is 
endemic to Hawai‘i and it’s long 
name is often a topic of interest. 

Over the next five decades the United States Congress 
pushed for statehood for Hawai‘i. In 1959, a joint 
resolution of the United States Congress was signed 
by President Dwight Eisenhower, followed by a vote 
in Hawai‘i in June that overwhelmingly supported 
statehood. Hawai‘i became the 50th state of the 
United States of America on August 21, 1959.

State Languages
Hawai‘i was the first state in the U.S. with its native 
language as one of its two official languages—‘ōlelo 
Hawai‘i (Hawaiian) and English. Read more about the 
history of  ‘ōlelo Hawai‘i in the Hawaiian Language 
section. Chinese, Japanese, Filipino and many other 
languages can be heard as well. There is also a Hawai‘i 
Creole English, or “Pidgin” language, that resulted 
from the blend of Hawaiian and immigrant languages 
during the Sugar Plantation era. Pidgin should not be 
confused with ‘ōlelo Hawai‘i.



172022 Edition Ma‘ema‘e

The Hawaiian IslandsKa Pae‘āina Hawai‘i 

State Endemic 
Tree
The ‘ōhi‘a lehua 
(Metrosiderous polymorpha) 
is considered a keystone 
species as it makes up nearly 

80% of all trees in Hawai‘i’s native forests. The ‘ōhi‘a 
lehua was recently recognized as Hawai‘i’s endemic 
tree which became State of Hawai‘i law in July 2022. 
The ‘ōhi‘a lehua is one of the most referenced plants 
in Native Hawaiian mo‘olelo (history), mele (songs) 
and oli (chants).The rich nectars of the flowers 
support the many endangered and endemic forest 
creatures. ‘Ōhi‘a trees are currently under threat by 
a fungal pathogen known as Rapid ‘Ōhi‘a Death. See 
more in the Natural Resources section.

State Flower
The Hawaiian name is 
ma‘ohauhele, known in 
English as the yellow 
hibiscus (Hibiscus 
brakenridgei A. Gray). This 
flower is endemic to Hawai‘i. 

State Tree 
The Hawaiian name is kukui 
(Aleurites moluccana). Often 
described in mele (song), this 
tree can easily be identified 
by its light foliage against the 

cliffs. This culturally significant tree provides oil for 
light and flavoring for Hawaiian raw fish dishes. The 
nuts of the kukui tree are also used to make lei.    

State Flag
The Hawaiian flag (Ka Hae 
Hawai‘i) is the official 
standard symbolizing the 

State of Hawai‘i. Made official in 1845, the flag was 
originally designed by Kamehameha I and Captain 
George Vancouver. The same flag was used by the 
Kingdom, Provisional Government, Republic, and 
Territory of Hawai‘i. It is the only U.S. state flag to 
feature the Union Jack of the United Kingdom, a 
holdover from the period in Hawaiian history when 
Hawai‘i was a protectorate of the British Empire. 
While it is customary for a state flag to fly with 
the American flag, there are a few sites where the 
Hawaiian flag flies independently as a reminder of 
Hawai‘i’s monarchy. There are three sites on O‘ahu 
in Honolulu—‘Iolani Palace, Mauna‘ala, and Thomas 
Square. A fourth site is located on the island of Maui 
in Lahaina (orthography and pronunciation vary) at 
Waiola Cemetery.

Hawai‘i Standard Time
Hawai‘i remains on Hawai‘i Standard Time (HST) 
throughout the year. HST is Greenwich Mean 
Time minus 10 hours. Hawai‘i does not observe 
Daylight Saving Time. For example, when Pacific 
Standard Time is observed, the time difference 
between California and Hawai‘i is two hours; during 
Pacific Daylight Time, the difference increases to 
three hours.
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International Airports
Two Hawai‘i airports currently service scheduled 
international flights. The Daniel K. Inouye 
International Airport (HNL) on O‘ahu; and the 
Ellison Onizuka Kona International Airport at 
Keāhole (KOA) on Hawai‘i Island. 

Additionally, flights are available between Canada 
and Maui’s Kahului Airport (OGG) and Kaua‘i’s 
Līhu‘e Airport (LIH). 

Hilo International Airport (ITO) has the 
international designation, but there is no current 
scheduled international service.

hidot.hawaii.gov/airports/visitor

Surfing
The Hawaiian reference 
is he‘enalu (wave sliding). 
Surfing became a status 
symbol for Native 
Hawaiians. Kamehameha I 

and his wife Ka‘ahumanu would often surf the shores 
of Kona together. Later, the missionaries placed a 
ban on surfing, hula and other cultural activities, but 
King David Kalākaua revived them. In 1895, Queen 
Lili‘uokalani was forced to abdicate the throne. 
Cultural practices, such as surfing, were slowed.

Born in 1890, Duke Kahanamoku is considered the 
“Father of Modern Surfing.” Duke was a Native 
Hawaiian, a natural athlete and waterman. He won 
five Olympic medals, starred in movies and was 
elected Sheriff of Honolulu. 

Surfing made its Olympic debut in the 2020 Olympic 
Games. Today’s local surf hero is Carissa Moore who 
is also of Native Hawaiian descent. She is a five-time 
World Champion of the Inaugural World Surfing 
League Finals and won the first gold medal for surfing 
in the 2020 Summer Olympic Games. 

There are many popular surf spots in Hawai‘i, but 
safety and respect for the ocean must be encouraged 
and understood by visitors before entering the 
water. If a surf spot has an English nickname, use the 
Hawaiian place name first, and then add the optional 
English nickname, for example: “Pē‘ahi, often 
referred to as Jaws.” See more in the Proper Place 
Names section.

Outrigger Canoe Paddling
Polynesian explorers traveled from Tahiti and Bora 
Bora to Hawai‘i over 1,000 years ago in outrigger 
canoes navigating by the stars. Outrigger canoes were 
a foundational part of Polynesian culture. Canoe 
carvers were revered members of the community and 
women of the village would often work together to 
weave sails. 

In the 1950s, outrigger canoe races became popular 
since the innovation of canoe materials were now 
made of ultralight carbon and were lighter and 
faster. Duke Kahanamoku, Hawai‘i’s own legendary 
waterman, and others started the Hawaiian Canoe 
Racing and Surfing Association in 1950. In 1976, 

http://hidot.hawaii.gov/airports/visitor
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attention for the sport grew when Hōkūle‘a, an 
ocean-crossing Hawaiian outrigger canoe, made 
its first voyage across the Pacific from Hawai‘i to 
Tahiti using only traditional navigation guided by 
natural elements, sea currents and the stars. This 
30-day, 2,500 mile voyage became the catalyst and 
inspiration to regain this ancestral knowledge 
and to train generations of young navigators and 
voyagers. Local artist and historian, Herb Kawainui 
Kāne, designed a double-hulled canoe similar to the 
one used by his Polynesian ancestors. He sought to 
rekindle Hawaiian culture and traditional navigation. 

In 2014, the voyaging canoe Hōkūle‘a launched a  
three-year voyage around the world, dedicated to 
connecting people across the globe and inspiring 
an ethic of Mālama Honua, to care for our Earth as 
Hawaiians have cared for these islands for generations.

In 2023, Hōkūle‘a will celebrate 48 years of voyaging and 
will circumnavigate the Pacific Ocean. The outrigger 
canoe represents an important renaissance of culture  
for Native Hawaiians and for Polynesia.

Today, a reawakened collective environmental 
conscience guides individual and Hawai‘i-wide efforts 
to mālama (care for) our home.
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When the first Polynesian voyagers 
landed on Hawaiian shores, they 
arrived at a land with ecosystems 
shaped by intricate interwoven 

cycles of nature, developed over millions of years 
with no human influence.

Early Hawaiians brought plants, animals and 
technologies to sustain them and quickly found 
balance with the elements already here. At the 
peak—prior to contact with Western civilization—
estimates range from 250,000–1 million Hawaiians 
living in a stable society, their needs fulfilled by the 
limited resources of their environment.

In the years following Western contact in the late 
1700s, new connections with the rest of the world 
bred new societal priorities that placed much 
less value on the preservation of resources than 
the native paradigm did. These new priorities led 
planning and decision-making for centuries to come, 
resulting in ever-increasing pressure on the natural 
resources that make Hawai‘i unique.

In 2014, the leaders of Hawai‘i’s county and state 
governments signed on to the Aloha+Challenge—a 
statewide commitment to achieve sustainability 
goals, and a locally driven framework to implement 
the United Nations (UN) Sustainable Development 
Goals (SDG). Hawai‘i’s leadership was recognized 
by the UN in 2018 with the designation of Hawai‘i as 
one of the first Local2030 Hubs in the world to drive 
local implementation.

For more information and education about the state’s 
commitment to achieve Hawai‘i’s sustainability 
goals, and locally driven framework for a sustainable 
future by 2030 visit the Aloha+ Challenge Dashboard 
on the Hawai‘i Green Growth Website. 

To learn more, visit  
aloha-challenge.hawaiigreengrowth.org

Traveling to Hawai‘i comes with a kuleana 
(responsibility, privilege). A kuleana to not only care 
for the land, but also for the people and wildlife who 
call these islands home. Mahalo for your commitment 
to mālama (care for) Hawai‘i when visiting. 

To learn more, visit gohawaii.com/malama

 M I N D F U L  T R AV E L E R 
C O M M I T M E N T S 

•  Travel with a reusable drink container. Many hotels 
and resorts offer water refill stations.

•  Use recyclable or reusable shopping bags and plan 
to carry them with you throughout your visit. Hawai‘i 
placed a ban on plastic shopping bags in 2015. 

•  Plastic items are easily picked up in the wind  
and can end up being harmful to our ocean 
environments; instead use plastic alternatives such as 
biodegradable and compostable products whenever 
possible. Please assist us in keeping our landfills and 
ocean environments free from harmful plastics. 

•  Whatever items you pack and bring with you on 
your outdoor adventures, please pack them up and 
take them out of the area with you afterwards. This 
includes any litter or disposable waste products. 

• Dispose of waste in marked trash receptacles. 

•  Recycle aluminum and plastic bottles in marked 
recycling containers.

•  Pack reef-safe mineral sunscreen or purchase reef-
safe mineral sunscreen products during your visit.

http://aloha-challenge.hawaiigreengrowth.org
http://www.gohawaii.com/malama
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Ahupua‘a: Traditional 
Land Divisions
Ahupua‘a, traditional land divisions in Hawai‘i, ran 
from mountain ridges to the reef. Everything needed 
to sustain a community was incorporated within 
the ahupua‘a and its relationships with neighboring 
ahupua‘a—a source of fresh water, land for agriculture, 
access to forest for gathering and access to the 
shore for fishing. Built into these divisions is the 
understanding that activity in the uplands directly 
affects environmental conditions in lowland and 
coastal zones. Contemporary watershed management 
strategies in Hawai‘i build upon the understanding 
of ahupua‘a systems.

Kapu: Traditional Resource 
Management
Many elements of traditional resource management 
governed day-to-day life for early Hawaiians. For 
example, during spawning season for a particular 
fish, taking that fish was kapu (forbidden). Natural 
resource management’s place at the core of the system 
governing day-to-day life shows the value placed 
upon the Hawai‘i ecosystem. Near shore fishery 
management systems do exist in parts of Hawai‘i 
today. Visitors should check with the Department of 
Land & Natural Resources for information on fishing 
and hunting seasons and other regulations.

To learn more, visit dlnr.hawaii.gov

Aloha ‘Āina Program
The Hawai‘i Tourism Authority’s Aloha ‘Āina program 
supports community-based programs with an 
emphasis on ‘āina-kānaka (land-human) relationships 
that help manage, conserve, revitalize and enhance 
Hawai‘i’s natural resources and environment. 
Programs to be supported each year are selected 
through a competitive process. 

To learn more, visit hawaiitourismauthority.org/what-we-
do/hta-programs/natural-resources/

Wildlife
Because of its remote location in the middle of 
the Pacific Ocean, Hawai‘i has an unusually high 
proportion of endemic species native only to Hawai‘i. 
Many Hawaiian endemic species are now endangered. 
The only terrestrial mammal native to Hawai‘i is 
the ‘ōpe‘ape‘a (Hawaiian hoary bat); all other land 
mammal species here were introduced by humans.

Pueo Honu

Pictured above: endangered, endemic species

‘Ōpe‘ape‘a

http://dlnr.hawaii.gov
https://www.hawaiitourismauthority.org/what-we-do/hta-programs/natural-resources/
https://www.hawaiitourismauthority.org/what-we-do/hta-programs/natural-resources/


Volunteers remove invasive plants from the native forest.
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Endangered Species
Sadly, Hawai‘i is home to more endangered species 
than anywhere else in the world and therefore 
we must be mindful to protect these species and 
their delicate ecosystems. For example, honu 
(Hawaiian green sea turtle, Chelonia mydas) and 
‘īlioholoikauaua (Hawaiian monk seal, Neomonachus 
schauinslandi) are endangered species protected by 
law. Communications should avoid showing human 
interaction with these animals. As they mature, 
honu will not nest at beaches where they have been 
disturbed before. Similarly, ‘īlioholoikauaua mothers 
often abandon preferred beaches, and even their pups 
prior to weaning, when disturbed by humans.

Observers must view these animals from a 
distance—NOAA recommends 150 feet away from 
‘īlioholoikauaua, 10 feet away from honu—and give 
them the solitude they need to survive. Photos and 
copy references should identify these animals as 
endangered species and refrain from showing human 
interaction or people getting too close. People who 
violate endangered species rules are subject to fines 
up to $15,000 per violation. (Hawai‘i Administrative 
Rules §13-124, Hawai‘i Revised Statutes §187A-12.5)

Invasive Species
As with other geographically isolated places in the 
world, Hawai‘i’s environment struggles with the 
impacts of invasive species. Native plant and animal 
species arrived in the islands without the assistance 
of humans, and grew for centuries without growing 
defenses to plants, pests and animals that were not 
present in the environment. In today’s global society, 
with flights and ships arriving in Hawai‘i from ports 
around the world, the threat of invasive species is a 
battle fought daily.

Whether intentional or not, the introduction of 
invasive species wreaks havoc on native ecosystems. 
Plants like Himalayan ginger, miconia, or albizia 
spread throughout forests and prevent the growth of 
other plants, increasing the risk of erosion with their 
shallow root systems. Deer and goats eat a variety of 
native plants and agricultural crops, and their hooves 
break up soil and increase erosion. Little fire ants 
infest parks, homes and habitats for native species 
and deliver painful stings. Everyone can help halt the 
spread of invasive species through simple actions 
like cleaning your shoes or boots before and after 
every hike to avoid spreading seeds and other plant 
material. HTA discourages the use of images or video 
depicting invasive species as an expected part of 
Hawai‘i’s landscape.

‘Īlioholoikauaua, endangered, endemic species
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Rapid ‘Ōhi‘a Death
‘Ōhi‘a trees, the most abundant native tree in the 
State of Hawai‘i, are dying from a fungal disease. Over 
a million ‘ōhi‘a have already died from two species of 
the fungus Ceratocystis, also known as Rapid ‘Ōhi‘a 
Death or ROD. The more virulent pathogen is named 
Ceratocystis lukuohia (luku‘ōhi‘a in the Hawaiian 
language means destroyer of ‘ōhi‘a) and has been 
found on Hawai‘i Island and Kaua‘i. The slower 
growing pathogen is named Ceratocystis huliohia 
(huli‘ōhi‘a in the Hawaiian language means disruptor 
of ‘ōhi‘a) and has been found on Hawai‘i Island, Maui, 
O‘ahu and Kaua‘i. Healthy trees appear to die within 
a few days to a few weeks. Humans are a vector 
because we move infected wood, or contaminated 
tools, gear and vehicles from one location to another. 
Other potential vectors include feral ungulates and 
beetles. Dust from beetle borings in an infected ‘ōhi‘a 
tree mixes with fungal spores and can be carried for 
long distances by the wind. If fungal spores land on 
a tree with a broken branch or other injury, the tree 
can become infected. There is no effective treatment 
to cure trees that exhibit symptoms, therefore it is 
critically important that we all practice preventative 
measures to stop the spread so that future 
generations can enjoy the ‘ōhi‘a forests.

Even in the worst ROD affected areas of native ‘ōhi‘a 
forests, some ‘ōhi‘a trees seem to be resistant to this 
disease and survive. These trees are being researched 

G U I D E L I N E S  T O  
P R E V E N T  S P R E A D

•  Prior to visiting the islands, wash all your gear and 
clothing in hot soapy water. 

•  Protect ‘ōhi‘a trees from injury. Wounds serve as 
entry points for the fungus and increase the odds 
that the tree will become infected.

•  Don't use heavy machinery near ‘ōhi‘a which could 
injure the bark or roots. There is good evidence to 
support fencing the land and removing invasive 
animals (such as pigs, sheep and cattle) as these 
actions can help to protect ‘ōhi‘a trees and 
native forests.

•  Don’t move ‘ōhi‘a wood or anything made from   
‘ōhi‘a unless it is treated.

• Don’t transport ‘ōhi‘a interisland.

•  Clean gear and tools, including shoes and clothes, 
before and after entering forests.

•  Prepare by bringing and spraying your shoes 
with 70% rubbing alcohol or a freshly mixed 
10% bleach solution. 

•  Wash your vehicle with a high-pressure hose or 
washer if you’ve picked up mud from driving.

‘Ōhi‘a lehua, endemic species 

PHOTO CREDIT: J.B. FRIDAY, UNIVERSITY OF HAWAI'I

as they may one day be the basis for developing 
disease-resistant ‘ōhi‘a trees of the future. Someday, 
resistant ‘ōhi‘a trees may be planted into seed control 
areas for restoring the future ‘ōhi‘a forests that have 
been blighted by ROD.

To learn more, visit cms.ctahr.hawaii.edu/rod/ or 
rapidohiadeath.org

http://cms.ctahr.hawaii.edu/rod/
http://rapidohiadeath.org
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Respectful Stewardship
Being a good steward of the places you visit often 
requires some preparation and education. Here are 
a few tips to help you be a respectful steward of the 
places you visit while spending time in Hawai‘i. 
Being aware of your actions now, will allow future 
generations to also enjoy Hawai‘i. 

Coral

Hawai‘i’s coral reefs are fragile ecosystems that have 
been damaged by people standing on coral heads or 
removing living coral. Beachgoers should not remove 
or otherwise damage coral. Coral, as well as rocks 
to which marine life is attached, is protected under 
State of Hawai‘i law. Breaking, taking, damaging 
or selling coral obtained through illegal means 
is not permitted. People who damage coral are 
subject to fines up to $3,000 per violation. (Hawai‘i 
Administrative Rules §13-95, Hawai‘i Revised 
Statutes §187A-12.5)

Reef-Safe Sunscreen

In 2018, Hawai‘i became the first state to ban the sale 
of sunscreen containing oxybenzone and octinoxate, 
chemicals that contribute to coral bleaching. In 
addition, Maui County passed an ordinance that 
bans the sale, distribution and use of non-mineral 
sunscreens without a prescription. Always use reef-
safe mineral sunscreen during your visit to Hawai‘i. 
(Hawai‘i Revised Statues 342D-21)

Wai
Wai, fresh water, is the source of life and the physical 
manifestation of the god Kāne. No one had ownership 
over water in traditional society, not even the ali‘i, 
(chiefs). Laws were strictly enforced in management 
of this precious resource. Ahupua‘a, traditional 
land divisions from mountain to ocean, centered on 
the wai flowing from waterfalls, to the streams and 
rivers, to taro patches, fishponds, and then finally to 
the ocean. The understanding that there was no life 
without wai guided the daily decisions and communal 
direction of those that lived in the ahupua‘a. The 
word for wealth, is waiwai, leading one to understand 
that the abundance of wai is the foundation of life.
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A C T I V E  V O L C A N O E S

•  Kama‘ehuakanaloa (under the ocean surface, 
located southeast of Hawai‘i Island), last erupted 
in 1996, also referred to as Lō‘ihi 

•  Kīlauea (Hawai‘i Island), currently erupting at 
Halema‘uma‘u Crater November 2022

•  Maunaloa (Hawai‘i Island), currently erupting at 
Moku‘āweoweo Crater November 2022

D O R M A N T,  B U T  S T I L L 
A C T I V E   V O L C A N O E S

• Hualālai (Hawai‘i Island), last erupted 1801

• Haleakalā (Maui), last erupted 1790

•  Maunakea (Hawai‘i Island), last erupted 
approximately 4,000 years ago

In Hawaiian traditions, volcanic activity is most 
often associated with creation and rebirth, rather 
than destruction.

Loko I‘a: Fishponds
Fishponds (loko 
i‘a) were a unique 
part of the ahupua‘a 
(land management) 
system that provided 
communities with 
aquacultured seafood in 
traditional times. At one 
time there were nearly 

500 fishponds that sustained a thriving population 
with no assistance from the outside world. Fish 
raised in the fishponds were utilized for subsistence, 
ceremonial purposes and managed carefully so as not 
to abuse this vital resource. An ali‘i was considered 
very wealthy if there were many fishponds within 
their ahupua‘a. Many of these rock walled structures 
are found near the shorelines. Today, community-
based restoration and cultivation initiatives allow for 
education and programs focused on the loko i‘a and the 
many lessons found in these traditional practices. Not 
only do these practices support community well-being, 
but are also actively working fish ponds that support 
physical and cultural sustenance.

Volcanoes
When visiting any of the dormant or active volcanoes 
in our Hawaiian islands we ask that you do so with 
respect and safety. Volcanoes are home to Hawaiian 
deities and we are guests in their place. There are 
many cracks and sink holes within the volcanic 
landscape and signs are placed in areas where you 
should not venture off the trail for your own safety. 
Lava rocks and volcanic sand should be left where 
it is found. The removal of sand (both marine and 
volcanic), coral, coral debris, rocks or soil is a violation 
of State of Hawai‘i law. (HI Rev Stat § 205A-44 (2013) 
§171-58.5) Adhere to instructions by U.S. National 
Park Rangers and staff at all times.



N O R M A L I Z I N G  H AWA I I A N 
L A N G U A G E

In an effort to normalize ‘ōlelo Hawai‘i the Hawai‘i 
Tourism Authority is dedicated to ensuring the 
proper use of Hawaiian orthography in all of its 
work. In 2022 HTA and its partners decided to 
include proper use of ‘okina and kahakō in digital 
formats—in addition to print. This decision came 
with a lot of thought and effort, including looking 
into website optimization, and all for the purpose of 
representing Hawai‘i authentically and appropriately. 
It is all of our kuleana to ensure that we are giving 
life to Hawai‘i by properly sharing its stories and 
with it, the ‘ōlelo Hawai‘i. HTA encourages the use of 
proper orthography for business names. However, 
we respect the business’ practices and decisions 
regarding its own materials. HTA continues to look 
into other opportunities to do its part in normalizing 
the Hawaiian language. 
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The world’s indigenous languages are 
repositories for identity, cultural history, 
community traditions and generational 
memory. A native people’s language is the 

key to unlocking unique systems of knowledge and 
understanding. ‘Ōlelo Hawai‘i (Hawaiian language) 
is the native language of Hawai‘i. The language was 
brought to Hawai‘i by the first people to arrive from 
the ancestral homelands of Polynesia and evolved 
alongside the culture into the nuanced, multi-layered 
‘ōlelo Hawai‘i we know today. 

When the written language was introduced to the 
masses in the early 1800s, Hawai‘i residents—both 
Native Hawaiians and others who came to the 
islands—developed an insatiable appetite for reading 
and writing in ‘ōlelo Hawai‘i Nūpepa (Hawaiian 
language newspapers), which carried news of Hawai‘i 
and the wonders of the world to all corners of the 
Hawaiian Kingdom. Literacy rates rivaled the most 
progressive nations in the world. The cosmopolitan 
citizenry of the Hawaiian Kingdom conducted their 
lives in ‘ōlelo Hawai‘i, the language of the land.

Following the overthrow of the Hawaiian Kingdom 
in 1893, Hawaiian language use declined along with 
other Hawaiian cultural practices, lifestyles and 
arts. Aiding in the decline was an 1896 law banning 
instruction in the Hawaiian language throughout 
Hawai‘i schools. (Laws of the Republic of Hawai‘i Act 
57 Section 30)

The Hawaiian Renaissance of the 1970s set the stage 
for the Hawaiian language to return from the brink of 
extinction. Sparked by the realization that fewer than 
50 children spoke the language in the early 1980s, 
a group of educators established preschools where 
children learned Hawaiian by interacting with native 
speaking elders. These schools proved successful 
and today are the foundation of an educational 
system where students can go as far as a doctoral 
degree in Hawaiian and Indigenous Language and 
Culture Revitalization. 

Even with Hawaiian language returning to 
prominence in Hawai‘i—the first state in the U.S. with 
a native language as an official state language—the 
Hawaiian language is still classified as a critically 
endangered language by the United Nations. 

Normalization of the Hawaiian language is a shared 
goal of HTA, our native language speakers and 
our local communities. To ensure the continued 
survival of ‘ōlelo Hawai‘i, it is critical that we all do 
our part to accurately and respectfully portray the 
Hawaiian language. Use proper spelling, correct 
presentation and accurate orthography. Please seek 
a vetted Hawaiian language resource to ensure the 
living language of our land continues to be respected 
and protected.

To learn more about the cultural renaissance of the 
Hawaiian language, visit ahapunanaleo.org

http://ahapunanaleo.org/
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Abbreviation & Truncation 
of Hawaiian Words
Hawaiian words and names should not be 
abbreviated, as shorter forms may have another 
unrelated meaning. For example, asking a person if 
you can "call them something shorter" is especially 
offensive. Another example, Kamehameha Day, not 
Kam Day; and mahimahi, not mahi.

Alphabet
The standardized Hawaiian pī‘āpā (alphabet) is 
divided into two parts:

Nā Huapalapala (the base alphabets) are used 
for words whose sounds are derived from 
Hawaiian itself:

A (‘ā), E (‘ē), I (‘ī), O (‘ō), U (‘ū), H (hē), K (kē), L (lā), 
M (mū), N (nū), P (pī), W (wē), ‘ (‘okina)

Nā Huapalapala Paipala (alphabets introduced 
with the translation of the Bible) are used for words 
whose sounds are derived from languages other than 
Hawaiian: 

B (bē), C (sē), D (dē), F (fā), G (gā), J (iota),  
Q (kopa), R (rō), S (sā), T (tī), V (wī), X (kesa),  
Y (ieta), Z (zeta) 

Examples: Iesū ( Jesus), Betelehema (Bethlehem)

Capitalization
The rules of capitalizing Hawaiian words are the 
same as English. It is not appropriate to capitalize 
Hawaiian words mid-sentence simply because the 
word is Hawaiian. 

Dictionary
HTA uses the Hawaiian Dictionary by Mary 
Kawena Pukui and Samuel Elbert as a standard 
reference, supplemented by Māmaka Kaiao for more 
contemporary vocabulary. Both books are available in 
an online format.

Learn more at hilo.hawaii.edu/wehe/

Giving Hawaiian Names
Please be mindful that the giving of a Hawaiian name 
should not be taken lightly. This should only be done 
by those knowledgeable in ‘ōlelo Hawai‘i and the 
protocols surrounding the practice.

Hawaiian (as an adjective)
This is an English word and does not use an ‘okina. 
When referring to people, “Hawaiian” only refers to 
people of Native Hawaiian descent. Residents of the 
state do not refer to themselves as “Hawaiian” unless 
they are, in fact, of Native Hawaiian descent. People 
of other racial extractions who live in Hawai‘i are 
referred to as locals, Hawai‘i residents, or kama‘āina. 

http://hilo.hawaii.edu/wehe/
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Kama‘āina literally means child of the land, but its 
contemporary usage has been extended to long-time 
Hawai‘i residents even if they were not born in the 
Hawaiian islands. Hawaiian can also refer to plants 
and animals, generally those found in the islands 
before human contact.

‘Ōlelo No‘eau
Hawaiian language is very poetic, often utilizing 
comparisons to nature or natural phenomenons 
to poetically describe a person, event or feeling. 
Sometimes these sayings, or ‘ōlelo no‘eau, involve 
a place or historical event. One collection of such 
sayings is ‘Ōlelo No‘eau: Hawaiian Proverbs & Poetical 
Sayings, collected, translated and annotated by Mary 
Kawena Pukui. Sometimes, people will note a number 
when using these ‘ōlelo no‘eau—these reference 
numbers come from that book.

Orthography
Proper use of the Hawaiian language includes 
the use of the ‘okina (which represents a glottal 
stop–a consonant) and the kahakō (a macron used to 
indicate elongated vowels). The ‘okina and kahakō 
distinguish many words and without this orthography 
word definitions change. For instance, ono (a fish) is 
different from ‘ono (delicious), and kau (to place) is 
different from kāu (your).

‘Okina
Make sure the ‘okina is shown in the orientation 
of the number 6, not as an apostrophe in the 
orientation of the number 9. Like all consonants, the 
‘okina occupies space as any other letter would and 
should be represented with proper spacing when 
it is used both at the beginning of a word and in 
between vowels.

For instructions on how to install the Hawaiian language 
keyboard with accurate orthography, visit nahha.com/
olelo-hawaii

‘OKINA APOSTROPHE

 
Kahakō
The kahakō only appears above vowels, as in ā, ē, ī, ō, ū. 

If you have exhausted all resources for correct 
spelling and do not find the correct modern 
orthography, then write the word without any 
orthographic markings. However, this should not 
be taken as a way of avoiding proper research. For 
reference books and websites to check Hawaiian 
language spelling, refer to the Dictionary heading in 
this section.

http://nahha.com/olelo-hawaii
http://nahha.com/olelo-hawaii
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Pidgin or “Pidgin English”
Pidgin is a unique mixture of words, phrases and 
idioms drawn from the many languages and cultures 
(i.e. Hawaiian, Japanese, Chinese, Filipino, and 
Portuguese) that make up Hawai‘i. Pidgin was 
developed when Native Hawaiians, immigrant 
laborers and foreign plantation owners needed 
to communicate with each other. Known today 
as Hawai‘i Creole English, Pidgin utilizes many 
words from the Hawaiian language. However, not 
all words in Pidgin are Hawaiian so take care not to 
characterize Pidgin words or phrases as “Hawaiian.” 
For example, kaukau (food) is Pidgin, not Hawaiian.

Place Names
The reference for Hawaiian place names used 
in this toolkit is Place Names of Hawai‘i by 
Mary Kawena Pukui, Samuel Elbert, and Esther 
Mo‘okini. Utilization of the Hawaiian place name is 
recommended and preferred. See additional guidance 
in the Proper Place Names section.

Pluralization
English plural forms are not used for Hawaiian 
words. For example, the plural for lei is lei, not “leis.” 
Pluralization can be added through the English 
context: “How many lei should I make for the 
birthday party?” Some Hawaiian words referring to 
people have unique plural forms that are marked with 
a kahakō, primarily:

SINGLE PLURAL TRANSLATION

‘aumakua ‘aumākua family guardian(s)

kahuna kāhuna priest(s)

kupuna kūpuna grandparent(s)

makua mākua parent(s)

wahine wāhine	 woman/women

Possessives
When making a Hawaiian word or name possessive, 
the word keeps its diacritical marks. For example, 
Hawai‘i’s, Kaua‘i’s and O‘ahu’s.

Proper Names of People 
& Families
When writing proper names of people, the ultimate 
decision of proper spelling and orthography is 
dictated by the person. Many families have preferred 
spellings of family names that may or may not 
include modern Hawaiian orthography. These family 
preferences should be respected and honored.

Proper Names of Businesses
Encourage proper Hawaiian language orthography 
even if the businesses or other organizations do not 
use them in their own materials or logos.

Reduplicated Words
Reduplicated Hawaiian words are always spelled as 
one word (i.e. mahimahi, lomilomi, pūpū, mu‘umu‘u, 
etc.). Refrain from separating the word or presenting 
only one word—mu‘u has a different meaning than 
mu‘umu‘u, for example. Also refrain from pairing 
Hawaiian terms with English words that mean the 
the same thing. As a best practice, define Hawaiian 
words using parenthesis. For example, nēnē (goose).
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T H E  H AWA I I A N 
K I N G D O M

For generations, various districts 
of the Hawaiian islands were ruled 
locally by chiefs. Over time, the chiefs 
expanded their territories to include 
entire islands. By 1795, Kamehameha I 
had conquered most of the Hawaiian 
islands, and the unification was 
completed in 1810 when Kaua‘i and 
Ni‘ihau were ceded to the Hawaiian 
Kingdom via diplomatic treaty.  
 
The Hawaiian Kingdom was recognized 
as a nation among nations, through 
treaties and trade agreements and was 
ruled by eight monarchs from 1810 
until 1893. 

Monarchical rule ended when Queen 
Lili‘uokalani was overthrown by a group 
of foreign merchants and missionary 
descendants, with assistance from 
U.S. Marines.

Overthrow of the Hawaiian Kingdom
For nearly a century following the unification of an independently 
ruled Hawaiian islands, the Hawaiian Kingdom was the government 
of the land. In that time, the Hawaiian Kingdom established a system 
of public education that led to literacy rates among the highest in the 
world, established international trade, grew an agriculture industry and 
oversaw immigration to supply a workforce. The royal palace (‘Iolani 
Palace) was equipped with electricity, plumbing and a telephone ahead 
of the times. These innovations cemented diplomatic ties with nations 
around the world. 

In 1893, a group of non-native Hawaiian Kingdom subjects along with 
foreign nationals, known as the Committee of Safety, overthrew the 
Hawaiian Kingdom and deposed Queen Lili‘uokalani. Rather than risk 
bloodshed of her people at the hands of an armed militia wing of the 
Committee of Safety, Queen Lili‘uokalani stepped aside with a plan to 
restore Hawai‘i’s sovereignty through diplomatic means.

Although sovereignty of the Hawaiian Kingdom was not restored in the 
Queen’s lifetime, efforts toward Native Hawaiian self-determination 
continue today. Some sovereignty proponents do not believe the 
process through which Hawai‘i became a part of the United States 
to be legitimate and continue to consider themselves subjects of the 
Hawaiian Kingdom. Others advocate a model similar to the relationship 
Native American and Alaska Natives have with the U.S. Federal 
Government. Native Hawaiian self-determination and sovereignty are 
very complicated topics, ones that come with many sensitivities for the 
Native Hawaiian people.
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Hawai‘i’s Royal Palaces
As Hawai‘i has a unique history as a formerly independent kingdom, there are three palaces that still exist today as 
the only royal palaces in the United States. They are among Hawai‘i’s most extraordinary historical museums. The 
palaces are wahi pana (sacred, significant and/or culturally sensitive sites) and their collections reflect the most 
significant events of their time as the homes of beloved ali‘i (chiefs) and mō‘ī (monarchs).

‘ I O L A N I  
PA L A C E

H Ā N A I A K A M A L A M A
Queen Emma Summer Palace
 
A bygone era comes alive at 
Hānaiakamalama (named after the 
Southern Cross constellation) in 
historic Nu‘uanu Valley on the island 
of O‘ahu. Also known as Queen Emma 
Summer Palace, Hānaiakamalama 
was used by Queen Emma as a retreat 
from the rigors of court life in mid-
19th century Honolulu. It was here 
in Nu‘uanu that the Queen consort 
enjoyed some of her happiest times 
with her husband, Kamehameha 
IV, and their young son, Albert 
Edward Kauikeaouli.

Hānaiakamalama is one of the few 
remaining examples of Greek revival 
architecture in Hawai‘i. The house was 
cut in Boston and shipped to Hawai‘i 
in 1848 via Cape Horn. After much 
consultation with government officials, 
the Daughters of Hawai‘i became the 
guardians of Hānaiakamalama and the 
land upon which it sits.

Call (808) 595-3167 or visit 
queenemmasummerpalace.org

H U L I H E ‘ E  
PA L A C E

‘Iolani Palace, located on the island 
of O‘ahu in Honolulu, is a living 
restoration of the royal residence 
of the Kalākaua dynasty that ruled 
the Hawaiian Kingdom from 1874 
until 1893. King David Kalākaua, 
who reigned for 17 years, built 
the palace in 1882 as a symbol of 
Hawai‘i’s enlightened leadership and 
sovereignty. King David Kalākaua's 
younger sister and successor, Queen 
Lili‘uokalani, ruled for two years and 
was deposed on January 17, 1893 by 
a provisional government. 

Today, visitors can step back into 
the final decades of the Hawaiian 
monarchy as they tour period rooms 
restored to their former splendor 
and view galleries displaying 
crown jewels.

‘Iolani Palace is operated by The 
Friends of ‘Iolani Palace. Guided or 
self-led audio tours are offered in 
multiple languages followed by self-
guided exploration of gallery exhibits.

Call (808) 522-0822 or visit 
iolanipalace.org

Built in 1838 and located on Ali‘i 
Drive in Kailua-Kona on Hawai‘i 
Island, Hulihe‘e Palace was once 
a favorite vacation residence 
of Hawaiian royalty. Today, it is 
operated as a museum filled with 
exquisite furniture and fascinating 
artifacts. It is unique among Hawai‘i’s 
three palaces in that it was shared 
among the royal families as a retreat. 
Princess Ruth Ke‘elikōlani, great-
granddaughter of Kamehameha I, 
made Hulihe‘e her primary residence 
for most of her life.

On May 25,1973, Hulihe‘e earned 
a spot on the National Register of 
Historic Places. Hulihe‘e Palace’s 
collection includes treasures and art 
pieces that span a century of time. 

Hulihe‘e is maintained and operated 
by the Daughters of Hawai‘i. Guided 
tours are offered throughout the 
day and self-guided tour brochures 
are available in English, Japanese, 
Danish, and German.

Call (808) 329-1877 or visit 
daughtersofhawaii.org/hulihee-
palace/

http://queenemmasummerpalace.org
http://iolanipalace.org
http://daughtersofhawaii.org/hulihee-palace
http://daughtersofhawaii.org/hulihee-palace
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Pre—1778
Hawaiian chiefs held the 
responsibility to care for 
the land and the people and 
each island had its own 
governance structure

1776
U.S. Declaration of 
Independence is signed 

1778 
English explorer, Captain 
James Cook and his crew 
make landfall in Hawai‘i for 
the first time

1788
U.S. Constitution 
is ratified

1790 
Kamehameha I unifies 
the islands of Maui, 
Moloka‘i, and Lāna‘i at 
‘Īao on the island of Maui

1794 
Kamehameha I cedes 
Hawai‘i Island to Great 
Britain in exchange for 
military protection, the 
agreement is never ratified 
by British Parliament

1795
Kamehameha I claims 
victory over the island 
of O‘ahu in the battle of 
Nu‘uanu with the help of 
modern weapons acquired 
from foreign advisors

1810
Kaumuali‘i cedes Kaua‘i 
to Kamehameha I, 
unifying all of Hawai‘i 

1820
Lahaina (orthography and 
pronunciation vary), a well-known 
whaling port is named the capitol of 
the Hawaiian Kingdom. Christian 
missionaries arrive in Kailua-Kona

Kamehameha I—Pai‘ea
ruled 1810–1819

Kamehameha is the first ruler of the Kamehameha dynasty.
At birth he was known as Pai‘ea and was a young chief raised 
in Kohala and trained in the traditional ways of strategy and 
warfare. In 1810, after nearly 20 years of battle for control of the 

islands from other chiefs, Kaumuali‘i cedes Kaua‘i to Kamehameha, thus fulfilling a 
prophecy to defeat all rivals and uniting the islands of Hawai‘i under one rule.

Lunalilo
ruled 1873–1874

With the end of the Kamehameha Dynasty, the constitution 
called upon the legislature to select the next monarch in the 
absence of a designated heir. William Charles Lunalilo became 
King in 1873. His reign was short—he died 13 months after he 

assumed the throne. Upon his death, King Charles Lunalilo placed his estate, in a 
trust to create the Lunalilo Home for the care of elderly Native Hawaiians. King 
Charles Lunalilo is the only monarch besides Kamehameha I not buried at the 
Royal Mausoleum (Mauna‘ala) in Nu‘uanu. Instead, he lays to rest on the grounds 
of Kawaiaha‘o Church, amongst his people.

Kalākaua
ruled 1874–1891

After the death of King Charles Lunalilo, the legislature selected 
David Kalākaua as the next monarch. King David Kalākaua ruled 
in a time of change and unrest. With a vision of Hawai‘i as a nation 
among the nations of the world, King David Kalākaua was the first 

Hawaiian monarch to travel the world securing treaties and expanding international 
trade, including approving duty-free trade between the Hawaiian Kingdom and the 
United States. During his travels he met Thomas Edison and later outfitted ‘Iolani 
Palace with electricity even before there was electricity in the White House and 
Buckingham Palace. In addition to his global perspective, King David Kalākaua is 
credited with reviving hula and other Hawaiian arts. 

Lili‘uokalani
ruled 1891–1893

Queen Lili‘uokalani was the last monarch to sit on the Hawaiian 
Kingdom throne. She attempted to write a new constitution that 
would have restored the power of the monarchy and expand the right 
to vote. In response, she was overthrown by American merchants 

and missionary descendants in 1893 with assistance from U.S. Marines. Upon her 
death in 1917, she bequeathed her estate to be placed in a trust for the benefit of Native 
Hawaiian children. She is famous for writing the internationally recognized song, 
“Aloha ‘Oe,” and was an accomplished musician and composer like her siblings and 
many other Hawaiian ali‘i (chiefs/royalty).  She wrote her autobiography, Hawai‘i's 
Story, by Hawai‘i’s Queen during her house arrest. Her former home, Washington 
Place, is the residence of state governors and is now a museum.

1875 
King David Kalākaua signs  
the Reciprocity Treaty 
allowing duty-free trade 
between the Hawaiian 
Kingdom and the U.S.1881

King David Kalākaua 
becomes the first monarch 
in history to circumnavigate 
the globe and meets Thomas 
Edison while in New York

1882
‘Iolani Palace construction 
is completed in Honolulu

1887
‘Iolani Palace was the 
first Hawai‘i landmark 
to be illuminated with 
electric lights, even 
before the White House.

1893
Americans overthrow
Queen Lili‘uokalani 
& establish the Republic 
of Hawai‘i 

1898
U.S. annexes Hawai‘i 

1900
Territory of Hawai‘i  
is formally established 

1914
World War I Begins 

1921
President Harding signs 
the Hawaiian Homes 
Commission Act

1929
U.S. stock market 
crashes and the Great
Depression begins

1935
First commercial 
transpacific flight stops 
in Hawai‘i 

1939
World War II begins 
in Europe

1941
U.S. enters WWII
after the attack on 
Pearl Harbor

1945
 World War II ends

1947 
Cold War begins

1959
Hawai‘i becomes the 
50th state of the U.S. 

1963
President John Fitzgerald 
Kennedy is assassinated
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1859
Honolulu Gas Company 
installs infrastructure for 
gas-powered lighting 

2008
Barack Obama, who was born 
and raised in Hawai‘i, becomes 
the first African-American  
U.S. President

1834
Ka Lama Hawai‘i, the 
first Hawaiian language 
newspaper is printed

1840 
Kamehameha III 
adopts a written 
constitution

1842
U.S. recognizes the 
Hawaiian Kingdom 

1845
 Hawai‘i moves its capital 
city to Honolulu from 
Lahaina (orthography and 
pronunciation vary)

Kamehameha II—Liholiho
ruled 1819–1824

Eldest son of Kamehameha I, Kamehameha II tested the power 
of the gods by violating a law of the old religion that barred men 
and women from eating together. He also closed temples that were 
potentially aligned politically against him. His rule was short, 

but included the dawn of the whaling industry and the introduction of American 
missionaries in Hawai‘i. In 1820, Lahaina (orthography and pronunciation vary), 
on the island of Maui, became the capitol city of the Hawaiian Kingdom. In 1824, 
during a diplomatic visit to King George IV of England, Kamehameha II and his 
wife, Kamāmalu, contracted a fatal case of the measles.

Kamehameha III—Kauikeaouli
ruled 1825–1854

Kamehameha III was crowned King at the age of 10 after the 
passing of his elder brother, Liholiho. He ruled in a time when 
many traditional ways were being replaced by Western concepts. 
In 1840, he adopted the first written constitution. In doing so, 

he also changed the concept of land tenure from community stewardship for the 
common good to Western-style individual ownership. This became known as the 
Great Māhele. Kauikeaouli also placed a high priority on literacy. During his reign, 
the first ‘ōlelo Hawai‘i (Hawaiian language) newspaper was printed. This made the 
Hawaiian Kingdom among the most literate nations in the world. 

Kamehameha IV—Alexander 
Liholiho
ruled 1854–1863

Kamehameha IV, grandson of Kamehameha I, is best known for 
addressing the medical needs of the people of Hawai‘i, establishing 
the Anglican Church in Hawai‘i. He and his wife, Queen Emma, 

are best remembered for their elegance, style, generosity and most of all, sensitivity 
to their people. By royal decree and door-to-door solicitation, the pair founded The 
Queen’s Hospital in Honolulu in 1859 to help stop the rapid decline of the Native 
Hawaiian population from introduced diseases. 

Kamehameha V—Lot Kapuāiwa
ruled 1863–1872

Kamehameha V was a grandson of Kamehameha I and the older 
brother of Alexander Liholiho. He also was the last King directly 
descended from Kamehameha I to rule the Hawaiian Kingdom. 
Kamehameha V was an advocate for Hawaiian traditions and 

instituted a new constitution in 1864 strengthening the power of the throne. In 1865 
he established the Royal Order of Kamehameha I, a fraternity of Hawaiian men 
continually responsible for maintaining the good works and integrity of the monarchy 
and the Hawaiian people, which is still in existence today.

1848 
Kamehameha III allows 
private property ownership 
through the Great Māhele

1852
Chinese contract laborers 
arrive in Hawai‘i for the 
first time

1861
American Civil War begins

1866 
The first leprosy 
patients are taken to 
Kalawao on Moloka‘i’s 
Kalaupapa peninsula

1902
Prince Jonah Kūhiō 
Kalaniana‘ole is elected 
as Hawai‘i’s first Native 
Hawaiian non-voting 
delegate to U.S. Congress

1908 
U.S. passes a bill for the 
creation of a naval base at 
Pearl Harbor

1968
Martin Luther King Jr. 
is assassinated

1976
Hōkūle‘a makes its journey 
back to Tahiti, signifying 
a cultural awakening for 
Native Hawaiians

1978
‘Ōlelo Hawai‘i is 
made an official language, 
equal to English, in the 
State of Hawai‘i

1986
 John Waihe‘e III becomes 
the first Native Hawaiian 
Governor of Hawai‘i

1989
Invention of the 
World Wide Web

1991
Soviet Union is dissolved

1993
President Clinton 
acknowledges the illegal 
overthrow of the Hawaiian 
Kingdom by the U.S. and 
signs the Apology Bill

1994 
Kaho‘olawe island is 
returned to the State 
of Hawai‘i from federal 
jurisdiction

2001
Terrorists attack the 
World  Trade Center

2006 
U.S. designates the 
Northwestern Hawaiian 
Islands as the 
Papahānaumokuākea 
Marine National 
Monument
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Merrie Monarch Festival
The Merrie Monarch Festival honors the legacy of King David Kalākaua, 
a patron of the traditional arts who inspired the perpetuation of Hawaiian 
language and dance. Kalākaua’s 17-year reign was marked by a resurgence 
of Hawaiian culture and music, including numerous public performances of 
hula, which at the time was discouraged by missionaries. King David Kalākaua 
was nicknamed, the “Merrie Monarch” and this festival honors his love of 
music and dance.

Held in the week following Easter, the Merrie Monarch Festival features hula 
and musical performances, craft fairs, an art show and a royal parade through 
the town of Hilo on Hawai‘i Island. The festivities culminate in an annual 
hula competition held over three nights at the Edith Kanaka‘ole Stadium. On 
Thursday evening, the Miss Aloha Hula competition is held. This is a solo 
wāhine (female) competition wherein each dancer performs both hula kahiko 
(traditional) and hula ‘auana (modern). Friday is reserved for hula kahiko and 
Saturday for hula ‘auana, where both kāne (male) and wāhine groups compete. 
Tickets to the competition are in high demand and limited supply. Viewers are 
encouraged  to watch via the live stream platform on the website and through 
the scheduled television broadcast during the event. 

To learn more, visit merriemonarch.com

PHOTO CREDIT: IHVB/LEHUA WAIPA AHNEE 

PHOTO CREDIT: IHVB/LEHUA WAIPA AHNEE 
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King Kamehameha Celebration 
The first King Kamehameha Celebration was held in 1872 to honor 
Kamehameha I, Hawai‘i’s most renowned hero, warrior and statesman. 
A national holiday was declared in the Hawaiian Kingdom on June 11, 1872 
by royal proclamation of Kamehameha V. An arbitrary date was chosen as 
his exact birthday was unknown. June 11th is recognized annually as a state 
observed holiday.

Today, hundreds of volunteers on all islands come together to prepare for 
and participate in these time-honored festivities. Lei are ceremoniously 
draped on the statues of Kamehameha I, including the one in Washington 
D.C. and the various statues throughout the State of Hawai‘i. 

Floral parades take place throughout the state featuring flamboyant floats, 
elegant equestrian pā‘ū riders (a modern Hawaiian tradition of privately 
mounted horse riding units), decorated vehicles, community clubs, local 
organizations and festive marching band units that make their way through 
various designated parade routes throughout the islands.

To learn more, visit sfca.hawaii.gov/resources/king-kamehameha-celebration-
commission/

http://merriemonarch.com
http://sfca.hawaii.gov/resources/king-kamehameha-celebration-commission/
http://sfca.hawaii.gov/resources/king-kamehameha-celebration-commission/
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Prince Lot Hula Festival 
The Prince Lot Hula Festival is held in honor of Prince Lot 
Kapuāiwa—later crowned Kamehameha V. The event continues 
the tradition of hula, which might have disappeared had it not 
been for the Prince’s sponsorship of hula events in Moanalua.

Established by the Moanalua Gardens Foundation over four 
decades ago, the Prince Lot Hula Festival has brought hālau 
hula (hula schools) from throughout Hawai‘i to perform on the 
historic pā hula (hula mound) in the lush outdoor setting of 
Moanalua Gardens on the island of O‘ahu. 

Over the years, the festival has grown into the largest non-
competitive hula event in the state and has since moved to 
‘Iolani Palace in Downtown Honolulu. In addition to hula kahiko 
and hula ‘auana performances, the July event also provides 
cultural education, exhibits and activities for the estimated 
11,000 visitors and residents who attend the two-day festival.

To learn more, visit moanaluagardensfoundation.org

Aloha Festivals
Created in 1946 as “Aloha Week,” Hawai‘i’s Aloha 
Festivals are one of the oldest and largest Hawaiian 
cultural celebrations in the world. Its mission is to foster 
the aloha spirit by celebrating the history and culture 
of Hawai‘i through art, music, dance and cuisine. The 
unique attributes and diverse customs of Hawai‘i are 
highlighted throughout the signature events through the 
month of September on the island of O‘ahu: the Royal 
Court Investiture, Opening Ceremony, Floral Parade 
and Ho‘olaule‘a (large celebration).

The Royal Court is introduced on the grounds of Helumoa at the Royal Hawaiian Center in Waikīkī, a place where 
many ali‘i (chiefs) once lived. A spectacular floral parade that includes exquisite floats, hālau hula, marching bands 
and a procession of pā‘ū riders representing each of the eight major Hawaiian islands. Another signature festival 
event is the Ho‘olaule‘a—a celebration with the islands’ top entertainers, hālau hula, and booths showcasing 
Hawai‘i’s unique cuisine, art and lei vendors. 

To learn more, visit alohafestivals.com

PHOTO CREDIT: HTA/TOR JOHNSON

http://moanaluagardensfoundation.org
https://www.alohafestivals.com/
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In 1959, Dr. Martin Luther King Jr. addressed the 
Hawai‘i Legislature during a special session saying this 
about Hawai‘i: ”We look to you [Hawai‘i] for inspiration 
and as a noble example, where you have already 
accomplished in the area of racial harmony and racial 
justice, what we are struggling to accomplish in other 
sections of the country...” 

Native Hawaiian traditions mixed with immigrant 
practices have evolved over generations to become 
local customs. Hawai‘i is often referred to as a “melting 
pot” of cultures.

This section of Ma‘ema‘e includes some of these local 
customs and traditions—some not considered native 
and some that have Native Hawaiian roots. These are 
noted accordingly. 

Aloha ‘Āina
The English translation is, “love of the land.”  
Some kama‘āina practice aloha ‘āina by properly 
disposing of ‘ōpala (trash), recycling when possible 
and conserving water and energy. Others practice 
aloha ‘āina through stewardship of wahi pana (sacred, 
significant and/or culturally sensitive sites), taking 
care not to upset native animals or ecosystems or 
through activism. Visitors are encouraged to practice 
aloha ‘āina. 

See the Natural Resources section.

Aloha Friday 
It is a local custom in Hawai‘i to wear aloha attire, 
as well as to give and wear lei on Fridays. Often 
times you will hear local people greeting each other 
warmly with, “Happy aloha Friday!” as an expression 
denoting they’re looking forward to the weekend.

Conducting Business 
in Hawai‘i
As a small, interconnected community, conducting 
business in Hawai‘i is very much built upon 
relationships. Therefore, you will find usual local 
etiquette begins with people initially spending 
time getting to know one another before diving into 
business related topics. When attending a meeting, 
it is customary to bring a food item to share from 
your hometown, state or country. In Hawai‘i, it is 
also common to wear aloha attire when conducting 
business. The aloha shirt is to the Hawai‘i business 
professional, what a suit and tie are to other business 
professionals in other cities or countries around 
the world.
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Directions
Giving directions in “local” terms often means doing 
so without the cardinal directions of north, south, east 
and west. Instead, directions are given in relation to 
landmarks or landscapes. For example, ma uka (toward 
the mountains or uplands) and ma kai (toward the 
ocean) are two phrases commonly used across Hawai‘i. 

Gatherings in Hawai‘i 
It is traditional to come together and share food with 
friends and family. Hawai‘i’s local culture revolves 
around gatherings, sharing of food, music and 
celebration. Whether it is a baby lū‘au (first birthday 
celebration), anniversary, graduation, birthday, 
wedding, holiday, arrival of a visitor or even just to 
enjoy the day or the weekend, Hawai‘i residents are 
often gathering to celebrate. 

Gifts
The Hawaiian word for gift is makana. It is customary 
to bring a small gift when invited to someone’s home 
or office as a token of appreciation and thanks, usually 
a gift from the visitor’s hometown or with some other 
significance to the visitor. This gift is often, but not 
necessarily, a food item.

Greetings
A traditional Hawaiian greeting, irrespective of 
the gender(s) involved, is the honi—embracing 
and touching noses to share hā, the breath of life, 
and convey a closeness in relationship. The honi 
is also seen in other Polynesian cultures. A more 
contemporary greeting is a kiss on the cheek 
with a verbal “aloha” followed by a hug. Another 
contemporary greeting, especially between men, 
is a handshake followed by a hug. 

Hānai
In the Hawaiian language, hānai means adopted 
family. Extended family or ‘ohana (family) is common 
and people in Hawai‘i often adopt people into our 
hearts, treating them like family. You will frequently 
hear children and locals affectionately call people, who 
aren’t necessarily blood related, “auntie” or “uncle.” 
To be addressed as such, is to share recognition and 
adoration as a sign of respect. 

Hula
Hula is the traditional dance 
of Hawai‘i. The chants 
and songs of hula preserve 
Hawai‘i’s history and 
culture. Dances often depict 
things such as Hawaiian 
legends, the achievements 
and deeds of royalty, the 
beauty of nature or love. 

Hula kahiko is often referred to as traditional hula, 
and hula ‘auana is often referred to as modern hula. 
This distinction, however, incorrectly minimizes 
the differences between the two and overlooks other 
important distinctions. Hula kahiko is performed as 
part of or as an extension of a ceremony. 

Nā Hana Kuluma
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Lei
A flower lei is the appropriate and customary 
greeting for anyone arriving in Hawai‘i, as well as a 
farewell when leaving. These garlands are recognized 
worldwide as fragrant symbols of Hawai‘i. They are 
typically made of fresh Hawai‘i-grown flowers or 
foliage and are worn around the neck and on the head. 

In Hawai‘i, lei are part of everyday life and are 
frequently given at celebrations, graduations, 
weddings, parties and a wide variety of other 
occasions. Lei are considered symbols of status when 
used in traditional ceremonies. In one tradition, it 
is inappropriate for a pregnant woman to wear a lei 
in a closed circle—it is one of the rare occasions that 
someone presenting a lei may be stopped. 

When gifted with a lei, it is important to treat the lei 
respectfully. If you are in a situation where you have 
to remove the lei, you should find a place to display 
and enjoy the lei versus throwing the lei into the trash 
or onto the floor. 

Hula kahiko is performed to oli (chants) accompanied 
by percussion instruments like the ipu (a gourd 
drum) and/or pahu (a drum carved out of a hollowed 
log and traditionally sharkskin for the drumhead). 
While many of the oli we hear along with hula kahiko 
are compositions from generations ago, there are new 
oli being composed in the style of older ones. The 
hula to these contemporary oli are characteristically 
hula kahiko.

Hula ‘auana is less formal hula performed without 
ceremony. Around the turn of the 20th century, 
traditional hula began to evolve into this less formal 
style. In hula ‘auana, dancers often interact more 
closely with the audience. A story is told with the 
accompaniment of singing, sometimes in falsetto and 
the playing of stringed instruments such as the guitar, 
bass, steel guitar and ‘ukulele.

Kama‘āina
Kama‘āina is a term often used by locals to mean 
“resident.” Its literal meaning is “child of the 
land,” and was originally a term for those of Native 
Hawaiian descent. In today’s usage, this term refers 
to a resident born in Hawai‘i or a longtime resident 
of Hawai‘i—an “adopted” child of the land. In some 
usages, it also acknowledges ties to a more specific 
place: a kama‘āina of Waikīkī, or a kama‘āina of Maui.

Kōkua
In Hawaiian culture, it is customary to help others 
without expectation of anything in return. Derived 
from the Hawaiian language and still practiced 
today is the value of kōkua and the many layers of 
understanding which call for people to think about 
the collective rather than the individual.
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Mele
Hawai‘i has a very 
rich musical culture 
and heritage. The 
global influences 
on music in Hawai‘i 
are evident, both in 
traditional Hawaiian 
music and local music, 
which stems from the 
arrival of immigrants 
who brought their 
different cultures and 

customs along with them. Many stories are passed 
down through elaborate songs, chants and dance and 
are part of Hawai‘i’s strong oral traditions. Native 
Hawaiians were known to write songs about their 
home, loved ones, gods and people of significant rank 
including ali‘i (chiefs/royalty). In fact, Hawai‘i’s ali‘i 
were some of the most prolific composers of music. 
In modern day Hawai‘i, local people, especially 
Native Hawaiians, are very musically talented and 
are known to get up and sing or dance at gatherings. 
It is not uncommon to end the day with everyone 
singing together in unity. Uniquely special, there are 
also radio stations in Hawai‘i dedicated to playing and 
featuring Hawaiian music.”

Pau Hana
Pau hana is a Pidgin 
phrase meaning “end of 
work.” It is formed by 
combining the Hawaiian 
words pau (finished) and 
hana (work). It is often 

customary to have drinks and food with co-workers 
or friends after a day of work. These gatherings are 
also called pau hana.

Quilts
The Hawaiian reference for quilting is kapa kuiki. 
The first recorded introduction of quilting to Hawai‘i 
was in 1820 when the first missionaries arrived. 
The very creative and innovative Hawaiians soon 
developed a unique quilting style that closely reflected 
their own culture and traditions, giving birth to the 
distinctive Hawaiian quilt. Hawaiian quilting patterns 
traditionally reflect objects of nature.

Removing Shoes When 
Entering a Home
This custom, common in Japanese tradition, is also 
followed in Hawai‘i and other parts of Polynesia. 
It is considered disrespectful to enter someone’s 
home without removing your shoes. This custom is 
also found in other intimate spaces or places with 
respectful protocol, such as hālau hula (hula schools.)

Talk Story 
A Pidgin term for sharing stories or discussing topics 
of interest with a friend or relative. Spending time 
with friends and family members create opportunities 
to affirm and build relationships and maintain trust 
and respect with one another. Locals enjoy "talking 
story" by engaging with one another in rekindling 
bonds as an opportunity to chat, socialize and gather.
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“Ancient” Hawaiian Practices
Promotional copy often represents cultural practices 
as “ancient” which improperly implies that they are 
no longer observed. It is more appropriate to portray 
cultural practices as a heritage—with roots in the past 
but continuing in modern Hawai‘i. Some alternative 
terms to consider are “historic” or “traditional.”

‘Aumākua
Many animals and other natural elements are 
considered family guardians by Native Hawaiians. 
Animals such as the mo‘o (lizard), pueo (Hawaiian 
owl), and manō (shark) are common ‘aumākua and 
should be treated with respect.

Cultural Practitioners
Cultural practitioners and artisans develop their 
skills and expertise through continuous practice and 
education. Time, energy and personal sacrifice go 
into building a lifetime of cultural knowledge. When 
working with Hawaiian cultural practitioners or 
entertainers in promotional programs, treat them as 
the artisans and professionals they are and pay them in 
line with their professional services.

Cultural Sites & Landscapes
All landscapes in Hawai‘i have cultural significance to 
Native Hawaiians. Depending on the area, landscapes 
may be associated with events of creation or history; 
important plant gathering, hunting, or fishing; and 
ceremonial or spiritual practices. Cultural sites are 
frequently referenced out of context or are depicted 
without explanation of their cultural and historical 
significance. Consult with HTA before deciding on the 
most respectful way to highlight particular landscape 
features, interpretive signage and marketing materials 
that include cultural sites and cultural landscapes.
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Flora & Fauna
Hawai‘i has an unusually high proportion of native 
species because of its isolated location in the middle 
of the vast Pacific Ocean. Some native species found 
their way here without human assistance, yet are 
found in other similar climates around the world. 
Other native species are considered endemic, 
meaning they evolved in Hawai‘i and are found 
nowhere else on the planet. Other plants and animals 
arrived as deliberate or accidental imports over 
two centuries of contact with the east and west. 
Prominent in legend and song, floral names are often 
given to children. Also, floral motifs adorn the fabrics 
of clothing known as “aloha attire” and fresh flowers 
are often worn in the hair. When promoting Hawai‘i, 
flora and fauna from other tropical locations are 
often misrepresented as Hawaiian. Use Hawai‘i’s 
native flora and fauna when promoting Hawai‘i. 
Many Hawaiian native and endemic species of plants 
and animals are now endangered. We ask that you 
encourage respectful behavior that treads lightly in 
forests, admires flora and fauna from a safe distance 
and does not disturb animals at rest or in their nests. 

Haole
Haole refers to an origin other than Native Hawaiian. 
It once was understood to be any foreign person 
or thing, but in more contemporary usage refers 
especially to people of Caucasian ancestry. Haole is 
a sensitive word, but not derogatory. 

Hawai‘i Regional Cuisine
Hawai‘i regional cuisine is a distinctive fusion 
cuisine, the roots of which go back to a group of local 
chefs in the early 1990s working to build Hawai‘i’s 
reputation as a culinary destination. Hawai‘i regional 
cuisine features island fish, produce and food 
products often using a fusion of culinary and ethnic 
food styles found in the Hawaiian islands. Not to be 
confused with traditional Hawaiian cuisine.

Naupaka, endemic species
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Hawaiian Food
The traditional Hawaiian diet was flavorful, simple and 
sustainable for a population that numbered between 
250,000 and one million before Western contact. The 
staple food of the traditional Hawaiian diet was kalo 
(taro), often pounded and eaten as poi. The legendary 
origin of kalo is that it grew from Hāloanakalaukapalili, 
the stillborn child of the gods Papa and Wākea. 
Hāloanakalaukapalili’s younger brother Hāloa, is the 
progenitor of the Hawaiian people. Native Hawaiians 
grew to understand their familial connection and 
continue the responsibility to care for their elder 
brother and food source.

Other staples included ‘uala (sweet potato), ‘ulu 
(breadfruit) and mai‘a (bananas). The ocean provided 
a variety of fish, and the ingenious construction of 
carefully managed loko i‘a (fishponds) allowed a 
constant supply. These were all standard ingredients 
in a traditional Hawaiian meal and many of these 
ingredients still appear in recipes and on menus around 
the Hawaiian islands. Poi is held in high regard and 
respected as an important food source for Hawaiians. 
Poi has a genealogical connection between the first 
kalo and the Hawaiian people and is considered the 
nourishment of our elders. Adverse reactions to poi, 
especially comparing it unfavorably to wallpaper paste, 
is very disrespectful.

Hawaiian Monk Seals
‘Īlioholoikauaua, Hawaiian Monk Seals (Neomonachus 
schauinslandi), are endemic to Hawai‘i and one of the most 
endangered species in the world with only about 1,400 
remaining. They are protected under the Endangered 
Species Act (ESA), the Marine Mammal Protection Act 
(MMPA), and State of Hawai‘i law. It’s a felony to touch 
or harass one and penalties can include up to five years 
in prison and a $50,000 fine. Encourage visitors to be 
respectful and keep at least 50 feet away from Hawaiian 
Monk Seals and keep at least 150 feet away from pups 
with their mothers. (Code of Federal Regulations, Title 50, 
Chapter 1, Sub Chapter B, Part 17, Subpart B, § 17.11)

‘Īlioholoikauaua, endangered, endemic species

M I N D F U L  B E H AV I O R S  F O R 
N AT I V E  S P E C I E S

•  Adhere to laws regarding physical distancing as 
many native species are endangered or under 
state, federal or international protections. 

•  In marketing and promotion copy, avoid photos 
that show human interaction or depictions of 
humans getting too close.

•  Use the Hawaiian name first before the common or 
English name.

•  Do not feed, disrupt, disturb or harass any native 
species. Give them the space and solitude they 
need to co-exist without interruption.

•  Avoid tagging locations where native species are 
nesting, resting or weening.

 For more information on Marine Protected Species 
of Hawai‘i visit fisheries.noaa.gov/pacific-islands/
endangered-species-conservation/marine-protected-
species-hawaiian-islands

To learn more, visit rapidohiadeath.org  and nps.gov/
havo/learn/nature/rapid-ohia-death.htm

https://www.fisheries.noaa.gov/pacific-islands/endangered-species-conservation/marine-protected-species-hawaiian-islands
https://www.fisheries.noaa.gov/pacific-islands/endangered-species-conservation/marine-protected-species-hawaiian-islands
https://www.fisheries.noaa.gov/pacific-islands/endangered-species-conservation/marine-protected-species-hawaiian-islands
http://rapidohiadeath.org
https://www.nps.gov/havo/learn/nature/rapid-ohia-death.htm
https://www.nps.gov/havo/learn/nature/rapid-ohia-death.htm
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Heiau
Heiau, which are temples or places of worship, 
are very sacred in Hawaiian culture. Heiau come 
in different shapes and sizes, ranging from stone 
platforms a few feet across to complexes stretching 
hundreds of feet with a variety of structures. Some 
are quite inaccessible, while others are in the middle 
of developed, populated areas. Not all heiau are 
identified and marked as such. As a precaution, 
any unknown structure should be treated with 
respect. Due to the sensitive nature of these sites, 
mass visits and tagging of these locations in social 
media should not be encouraged. The moving of 
stones or disturbance of structures should also not 
be encouraged. 

Deeper practice of hula often involves stewardship of 
the environment—for example, caring for the forests 
where ferns and maile (a fragrant vine or shrub used 
to make lei) grow to make adornments. Practices like 
this (as shared in the example above) are a tangible, 
personal connection between the dancer, the stories 
he or she is dancing about and the legendary origins 
of hula itself.

Hula is often misrepresented by use of images of 
other Polynesian cultural dances, or of whimsical 
hula-themed activities. Pictured above is an example 
that correctly represents hula. Check with HTA to 
make sure that your images of hula are authentic 
and accurate.

Humor & Wordplay
Refrain from humor or wordplay based on Hawaiian 
words or values (i.e. “Aloha means great tee times,” or 
“kama‘āina means discounts.”)

Interisland
Interisland should always appear as one word and 
interisland is the proper spelling. Interisland refers 
to travel between the six main islands. See Neighbor 
Islands vs. Outer Islands in this section.

Hidden Hawai‘i
Some publications feature “hidden” or off-the-
beaten-path areas. These areas are usually culturally 
sensitive, dangerous or located on private property. 
Visiting these areas should not be promoted. Consult 
HTA before encouraging a visit to any site that is not 
currently promoted as a visitor attraction.

Hula
The storytelling dance of Hawai‘i connects the dancer 
to the foundation of Hawaiian ancestral knowledge. 
Hula animates and brings life to history, genealogy, 
prophecy and the stories of those who came before. 
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Kahuna
Kahuna refers to a Hawaiian priest or expert held in 
extremely high esteem in his or her particular craft. 
Kahuna is a rank bestowed to experts only after many 
years of training and practice. It is inappropriate to 
use play on words when referring to kahuna. “Big 
Kahuna” is especially inappropriate. Kahuna is 
singular and kāhuna is plural.

See the Hawaiian Language section.

Kānaka Maoli & Kānaka ‘Ōiwi
See Native Hawaiian in this section.

Lei
The plural form is lei as well (not leis). In promotional 
events and programs, whenever possible, use lei made 
of fresh materials gathered in Hawai‘i—fresh flowers 
or other natural materials. While popular, affordable 
and easily accessible, there are many lei for sale in 
Hawai‘i that are made of imported materials—purple 
and white orchid lei are the most commonly seen 
example. Use and portrayal of imported lei, as well as 
artificial lei, is strongly discouraged. Use of lei that 
utilize endangered plants, or plants under current 
threats, like the ‘ōhi‘a tree and its lehua blossoms, are 
also discouraged. See more about lei in Customs & 
Traditions, and see more about Rapid ‘Ōhi‘a Death in 
the Natural Resources section. 

Ki‘i
Ki‘i means image or statue in Hawaiian. They are 
often incorrectly called tiki (a word from elsewhere 
in Polynesia) or idols. Ki‘i represent Hawaiian 
gods, ancestors and family guardians that are 
highly significant in Native Hawaiian belief. They 
are considered extremely sacred and are treated 
with the utmost respect. Ki‘i are often portrayed 
in a disrespectful and/or cartoonish manner. Ki‘i 
should not be used in promotional materials except 
within representations of sacred Hawaiian cultural 
sites where ki‘i are present, such as Pu‘uhonua O 
Hōnauanau on Hawai‘i Island.



452022 Edition Ma‘ema‘e

Nā Mea E Maka‘ala ‘Ia Sensitivities

Lomilomi
Lomilomi should always appear as one word and 
lomilomi is the proper spelling. Lomilomi is a 
traditional Hawaiian healing art that incorporates 
spiritual and physical modalities, which includes 
massage. Not all massage in Hawai‘i is lomilomi.

Lū‘au
In traditional times, kapu (rules and regulations) 
did not allow men and women to eat communally 
together. After the arrival of Westerners, rules 
surrounding communal meals changed and it became 
more common for men and women to sit and have a 
meal together. The modern lū‘au (communal feast) 
and the hukilau (style of fishing using encircling nets) 
trace their histories to the 1940s and 1950s when the 
Polynesian Cultural Center (O‘ahu) and Smith Family 
Lū‘au (Kaua‘i) were the first to commercialize the 
modern lū‘au and include a visitor experience.

Locals also share in the lū‘au as a modern tradition 
that typically celebrates a baby’s first birthday, a 
graduation or other significant life achievement. 
Commercial lū‘au are loosely based on these local 
family traditions.

Lū‘au are to be experienced by our visitors as a way to 
expose them to some of our traditional foods and to 
highlight Hawaiian and other Polynesian cultures.

Some traditional foods are shared in commercial 
lū‘au. However, many foods are adaptations or 
introductions from other cultures. Some examples of 
lū‘au foods are:

Chicken long rice—The first voyagers to Hawai‘i 
brought chickens with them but long rice is an item 
from the Plantation Era of Hawai‘i’s history and is 
Asian influenced.

Kālua Pig—a whole pig that is cooked in an 
underground imu (pit).

Kūlolo—a modern dessert made of pounded kalo (taro) 
and sugar. This dessert is served at room temperature. 

Haupia—a modern Hawaiian dessert made of coconut 
milk, corn starch, water and sugar. This dessert is chilled 
and served in gelatin form.

Lomi salmon—a dish made with chopped tomatoes, 
diced onions and salted salmon. Salmon is not 
from Hawai‘i. 

Poi—is a purple paste made from the kalo plant which 
was brought to Hawai‘i with its first settlers. Native 
Hawaiians are the only Polynesians to eat it in this form.

Poke—a staple dish at a lū‘au. Fresh fish are typically 
cut into cubed pieces, tossed in sauces and referred to 
as poke. However, it is a common misconception that 
poke only refers to fish, as the word poke in the Hawaiian 
language means to cut crosswise into pieces. Any food 
can be cut in this manner and served as poke. For proper 
pronunciation, visit the Hawaiian Pronunciation Guide. 
See the entry in the Contacts and Resources section.

Mainland
In Hawai‘i, the Continental U.S. is often referred 
to casually as the “Mainland.” Some kama‘āina feel 
this term suggests a Hawai‘i subservience to the 49 
American states. Consider using “Continental U.S.” 
instead of “Mainland.”
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Ma Uka and Ma Kai
When giving directions, ma kai indicates a direction 
or location toward the sea. Ma uka indicates a 
direction or location upland, inland, or toward the 
mountains. See Customs and Traditions.

Native Hawaiian
A Native Hawaiian person is the descendant of 
people who lived in Hawai‘i previous to Western 
contact in 1778. The Hawaiian term for a Native 
Hawaiian person is Kānaka Maoli or Kānaka ‘Ōiwi. 
The preferred spelling and presentation of the 
word Native Hawaiian is with both the “N” and 
“H” capitalized and refers to all Kānaka Maoli or 
Kānaka ‘Ōiwi. 

Neighbor Islands vs. 
Outer Islands
The islands apart from O‘ahu, are sometimes referred 
to as “Outer Islands,” which suggests they are distant 
or remote. A better label is “Neighbor Islands,” which 
can refer to any island without offense, or simply 
refer to each island by name.

Other Polynesian Cultures
Be careful not to confuse or mix Hawaiian cultural 
representations with those of other Polynesian 
cultures. When representing Hawai‘i, the Samoan 
siva afi or ailao afi (fire knife dance), the Tahitian 
‘ōte‘a (traditional Tahitian dance), and other 
Polynesian cultural icons are inappropriate unless 
the purpose is to clearly promote a Polynesian 
show. Usage of other Polynesian culture photos for 
marketing purposes should be limited unless it is 
relevant to the copy. Similarly, coconut bras and 
Tahitian headdresses are not Hawaiian. Also see 
Hula in this section.

Petroglyphs
The Hawaiian word is ki‘i pōhaku. These rock 
carvings often still exist where they were created, 
rather than featured in museums or private 
collections. Because they are exposed to the elements 
and the public, they are very susceptible to erosion 
and vandalism. Disturbing the petroglyphs or taking 
“rubbings” of these fragile carvings can cause damage 
and is discouraged.

Sacred Sites
Native Hawaiians consider the land to have cultural 
significance. As a result, the land is treated with 
utmost respect. Prominent geographic features (such 
as Maunakea or Halema‘uma‘u) have deep cultural 
significance as well. Visitors should not disturb 
cultural or historic sites. Visitors must be aware 
that these, and other wahi pana (sacred, significant 
and/or culturally sensitive sites) should be treated 
with respect. Consult HTA before encouraging 
visits to any site that is not currently promoted as a 
visitor attraction.
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R E S P O N S I B L E  I M A G E  U S E 

HTA discourages the use of images or video 
depicting sites that are generally inaccessible to 
visitors, dangerous or require illegal access through 
private property. Images and video footage for 
use in promoting Hawai‘i is available at no cost to 
qualified entities through HTA’s Knowledge Bank.

To learn more, visit hawaii.barberstock.com

Tiki
See Ki‘i in this section.

Traditions
Promotional copy often singles out a particular 
tradition or oral history and portrays it as a singular 
reality for all Hawaiians. However, there are many 
different versions of Hawaiian legends found 
in different communities, practices or families. 
Sometimes these different versions offer alternative 
and sometimes conflicting accounts of an event or 
origin story. Rather than characterize something as 
a singular tradition, it is more appropriate to modify 
the description with the words “one tradition...” 
(i.e. One tradition places the birthplace of hula 
on Moloka‘i).

Wahi Pana
See Sacred Sites in this section.

Whale Watching
When referring to whale watching, copy should 
always indicate that this activity is seasonal—
December through May. Many species of whale, 
such as the koholā (Humpback), are endangered 
and federal law mandates coming no closer than 
100 yards to a whale. When marketing this activity, 
photos or video of whale watching should depict 
watchers at an appropriate distance, as in the 
photo above.

http://hawaii.barberstock.com
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A B O U T  H AWA I I A N  P L A C E  N A M E S

Hawaiian place names are given with much thought 
to incorporate landscape features, observations of 
weather and natural phenomena, and stories both 
legendary and contemporary. Hawaiian place names 
honor the people who named them and the natural 
forces and stories these names convey. In using 
proper Hawaiian place names, we bestow the highest 
honor to the land and the history of place.

Many places in Hawai‘i are best known for things 
built on those places or designations given in 
modern times. These names are appropriate in 
some cases, but certainly, modern buildings or 
designations should never erase the history of 
a place. 

If the place has an English nickname, the 
recommendation is to use the Hawaiian place name 
first and then add the optional English nickname (i.e. 
Lē‘ahi, also referenced as Diamond Head.) 

Consider if the nickname is an interpretation of the 
Hawaiian name, relaying a Hawaiian tradition of the 
place or just an application acquired over the years.

The reference for Hawaiian place names used by 
HTA is Place Names of Hawai‘i by Mary Kawena Pukui, 
Samuel Elbert and Esther Mo‘okini available online. 

For more info visit wehewehe.org and geoportal.
hawaii.gov/datasets/HiStateGIS::gnis-geographic-
names/

The Hawai‘i Board on Geographic Names was created 
by Act 50 of the 1974 Hawai‘i State Legislature to 
develop uniformity in the use and spelling of the 
names of geographic features. When there is a 
question on orthography of a place name after 
checking with Place Names of Hawai‘i, the GNIS 
database can be used as a resource for researching 
the most recent approved orthography. Place names 
noted here are reflective of these guidelines. 

Hawai‘i Island
The proper place name for this island is Hawai‘i, 
Hawai‘i Island or island of Hawai‘i, all are acceptable. 
Utilizing Hawai‘i as a stand alone name for the island 
should only be used if the context is clear that you are 
referring to the island and not the entire state. The term 
“Big Island” is an English nickname and should not 
be used.

City of Refuge

The proper name is Pu‘uhonua O Hōnaunau. This 
National Historical Park is considered a place of refuge 
and features a heiau (historic temple), ki‘i (images or 
statues representing Hawaiian gods, ancestors, and 
family guardians) and interpretive exhibits of Hawaiian 
life and culture. The site was previously named by the 
National Park Services as the City of Refuge.

Hawai‘i Volcanoes National Park

Hawai‘i Volcanoes National Park is an area of about 500 
square miles and includes two volcanoes, Kīlauea and 
Maunaloa. Unless talking about the park as a whole, an 
effort should be made to name the specific place in the 
park. Hawai‘i Volcanoes National Park protects some 
of the most unique geological, biological and cherished 
landscapes in the world. From sea level to 13,680 
feet, Hawai‘i Volcanoes National Park is a designated 
International Biosphere Reserve and UNESCO World 
Heritage Site.

http://wehewehe.org
http://geoportal.hawaii.gov/datasets/HiStateGIS::gnis-geographic-names/
http://geoportal.hawaii.gov/datasets/HiStateGIS::gnis-geographic-names/
http://geoportal.hawaii.gov/datasets/HiStateGIS::gnis-geographic-names/
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Rainbow Falls

Located in Hilo on Hawai‘i Island, the proper name is 
Waiānuenue, which translates to “rainbow [seen in] 
water.” Use its proper name instead of its nickname.

Waikoloa

Often misspelled with a kahakō, a macron which 
lengthens and adds stress to the marked vowel, 
Waikoloa in south Kohala means "duck water." Not 
to be confused with Waikōloa on the island of O‘ahu 
which does utilize a kahakō in its spelling.

 

Maui

Haleakalā

Located on the island of Maui, Haleakalā means 
“house of the sun” and is often misspelled without a 
kahakō over the last “a.” Although commonly referred 
to as an extinct volcano, Haleakalā is actually active 
but dormant.

Jaws

Located on the north shore of Maui, the proper 
name is Pe‘ahi. Use its proper name instead of its 
nickname. This big wave surf spot is for professionals 
and is known for its consistently large surf in the 
winter months. Visitors should observe safely from 
a distance.

La Pérouse Bay

The proper place name is Keone‘ō‘io, which translates 
to “the sandy [place with] bonefish” and is referenced 
as the gateway to six miles of south Maui’s pristine 
coastline, rich with historical, archaeological and 
biological resources. Use its proper name instead of 
its nickname.

Seven Sacred Pools

The proper name is ‘Ohe‘o, which translates to 
“pools” and is the name of a stream located in 
Kīpahulu, Maui on the east side of the island. The 
stream empties as waterfalls into seven pools, hence 
the nickname. This area is a considered a wahi pana 
(sacred, significant and/or culturally sensitive site).
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Lāna‘i
Garden of the Gods

 Located on the island of Lāna‘i, the proper place 
name is Keahiakawelo and is in reference to a 
mo‘olelo (story) about a fire built by Kawelo, a kahuna 
(priest) to ward off prayers of ill-will from another 
kahuna named Lanikauila from Moloka‘i. This area 
is considered a wahi pana (sacred, significant and/or 
culturally sensitive site). Use its proper name instead 
of its nickname.

Sweetheart Rock

 Located on the southern coast of Lāna‘i, the proper 
place name for this 80-foot high natural land 
formation is Pu‘upehe. The place name is in reference 
to a mo‘olelo about a young Hawaiian girl who was 
hidden there by a jealous lover.

Shipwreck Beach

More than a dozen 19th and 20th century shipwrecks 
sit on six miles of Lāna‘i’s north shore in an area 
properly named Kaiolohia , which translated 
means “rough sea.” Use its proper name instead of 
its nickname.

O‘ahu

Ala Moana and Ala Wai

These place names on O‘ahu are exceptions to the 
“all place names are one word” rule and should be 
referenced as two separate words. 

Barber’s Point

Located on the island of O‘ahu, the proper place 
name is Kalaeloa, the site of a former military base 
that was used during WWII and occupied until 1998 
when it was returned to the State of Hawai‘i. Kalaeloa 
translates to “the long point.” References to Barber’s 
Point should no longer be used.

Chinaman’s Hat

Located off Kāne‘ohe Bay in Kualoa, O‘ahu, the proper 
place name for this islet is Mokoli‘i. In one tradition, 
the supernatural mo‘o (lizard) was destroyed by 
the goddess Hi‘iaka here. Its tail became the islet. 
Mokoli‘i’s contemporary nickname comes from 
its resemblance to a cone-shaped straw hat worn 
by Asian immigrants during the Plantation Era. 
No nickname is to be used as it is derogatory and 
offensive. (2007 Senate Concurrent Resolution 60)
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Diamond Head

Located on the island of O‘ahu, the proper name is 
Lē‘ahi, named for the landmark’s resemblance to the 
forehead of the ‘ahi fish as observed by the goddess 
Hi‘iaka. Lē‘ahi was nicknamed Diamond Head by 19th 
century British sailors who thought they discovered 
diamonds on the crater’s slopes, which were actually 
shiny calcite crystals.

Dillingham Airfield

Formerly known as Dillingham Airfield, and now 
named Kawaihāpai, “the carried water,” which 
acknowledges a traditional place name of the 
area. Kawaihāpai Airfield is owned by the U.S. 
Army and managed by the Hawai‘i Department of 
Transportation Airports Division.

Lanikai

Located in Kailua, O‘ahu are a neighborhood and 
beach often called Lanikai, a name given in the 1920’s 
by the land developer, Henry Kaiser. One version of 
the story tells of the developer meaning to name it 
“heavenly sea” however it was incorrectly translated. 
Another version says that he took a portion of his 
last name and added “lani” (the heavens) to precede 
it. The proper place name is Ka‘ōhao, which means 
“the tying.” All references to Lanikai should no longer 
be used.

Laniākea

Laniākea was the name of the Thurston family beach 
home in Kawaiola, on O‘ahu’s North Shore. Laniākea 
is incorrectly used when the correct place name of 
this area is Kūkae‘ōhiki, which translates to “ghost 
crab pellets.” References to Laniākea should no 
longer be used.

North Shore

This area is a part of the ahupua‘a (traditional land 
divisions) of Ko‘olau Loa to Waialua on O‘ahu. Other 
islands have a north shore, but O‘ahu has promoted 
this shoreline so extensively that the “North Shore” 
generally references O‘ahu. When referencing the 
North Shore of O‘ahu use a capital “S” and all other 
references to the north shore on other islands should 
have a lower case “s.”

Pōka‘ī Bay

Located on the Leeward Coast of O‘ahu, Pōka‘ī Bay is 
often missing the second kahakō, which in Hawaiian 
orthography, lengthens and adds stress to the 
marked vowel.

Sandy Beach

Located on the east side of O‘ahu, the proper place 
name of this beach is Awāwamalu which translates 
to “shady valley.” This is a well known body surfing 
spot, however it does have a strong undertow. Visitors 
should observe all water safety signage and enjoy 
observing from the shoreline.

Sunset Beach

The proper place name of this area and beach is 
Paumalū which translates to “secretly taken.” 
Paumalū has a series of big wave surf spots for 
professionals and is known for its consistently large 
surf in the winter months. Visitors should observe 
from a distance. 

Waikōloa

Often misspelled without a kahakō, a macron which 
lengthens and adds stress to the marked vowel, 
Waikōloa in Central O‘ahu references the name 
of a cold northwest wind. Not to be confused with 
Waikoloa on Hawai‘i Island which does not utilize a 
kahakō in its spelling.
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Kaua‘i

Menehune Fish Pond

Located on Kaua‘i along Hulē‘ia River, the proper 
name is ‘Alekoko (orthography and pronunciation 
vary). The nickname “Menehune Fish Pond” comes 
from ‘Alekoko’s (orthography and pronunciation 
vary) legendary construction by menehune, a crafty 
and industrious dwarf people of Hawai‘i. This site is 
listed on the U.S. National Register of Historic Places 
and is considered one of the best examples of an 
inland fish pond in Hawai‘i.

Shipwreck Beach

Located on the south shore of Kaua‘i, this beach at 
Po‘ipū is known for surfing. The proper place name is 
Keoneloa and translates to “the long sand.”

Wai‘ale‘ale

Located in central Kaua‘i, Wai‘ale‘ale is the name of 
the extinct volcano as well as the name of its second 
tallest peak. In copy, do not reference it as “the 
wettest place on Earth” or similar. While Wai‘ale‘ale 
has had this distinction, it is not always the wettest 
place on Earth and describing it in this manner may 
miscommunicate the general nature of weather 
on Kaua‘i.

Waimea Canyon

Located on Kaua‘i, the proper name is Waimea 
Canyon. Refer to the site by its proper name and not 
“Grand Canyon of the Pacific.” It is not true that Mark 
Twain coined the nickname.

Nāpali

Often misspelled as two words, Nāpali is located on the 
northwest shore of Kaua‘i.

Northwest Hawaiian Islands  
Marine National Monument  

The official name of the monument is 
Papahānaumokuākea. See the entry in The 
Hawaiian Islands section.

Russian Fort Elizabeth State Historical Park

The boulder-built fort at the Russian Fort Elizabeth 
State Historical Park stands as a reminder of Russia’s 
short-lived adventure (1815-1817) in the Hawaiian 
islands. Massive stacked-stone walls of the fort are a 
mixture of Hawaiian construction and Russian design. 
The proper name for this park is Pā‘ula‘ula.
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These contacts and resources are provided for 
the convenience of Ma‘ema‘e Toolkit users, and 
was last updated in November 2022. As with 
any listing of this kind, information may change 
over time.

T R AV E L  R E Q U I R E M E N T S

Domestic and international travelers  
arriving in Hawai‘i need to comply with 
all State of Hawai‘i and U.S. Federal 
requirements. Please also consult with your 
airline for more information for any specific 
requirements before entering Hawai‘i. 

To stay in the know, please sign up for HTA 
Announcements. hawaiitourismauthority.
org/news/e-bulletins

C A L E N D A R  O F  E V E N T S

HTA puts on various events throughout 
the year for the public and industry 
professionals. These events exemplify the 
unique Hawai‘i brand and address topics to 
benefit Hawai‘i’s visitor industry economy. 

To view a listing of current events visit:  
gohawaii.com/trip-planning/events-
festivals 

Event organizers can submit entries at:  
gohawaii.com/events/submit

Explore Hawaiian 
History & Culture

H AWA I ‘ I  I S L A N D

Hulihe‘e Palace

Hulihe‘e Palace is located in historic Kailua-Kona 
and was originally built out of lava rock during 
the Hawaiian Kingdom. It was first home to 
High Chief John Adams Kuakini and later home 
to more members of Hawaiian royalty than any 
other residence in Hawai‘i. Hulihe‘e is a museum, 
a historic site preserved by the Daughters of 
Hawai‘i and is listed on the National Register of 
Historic Places.

75-5718 Ali‘i Drive 
Kailua-Kona, HI 96740 
(808) 329-1877 
daughtersofhawaii.org/hulihee-palace 

https://www.hawaiitourismauthority.org/news/e-bulletins
https://www.hawaiitourismauthority.org/news/e-bulletins
http://gohawaii.com/trip-planning/events-festivals 
http://gohawaii.com/trip-planning/events-festivals 
http://gohawaii.com/events/submit
http://daughtersofhawaii.org/hulihee-palace
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‘Imiloa Astronomy Center of Hawai‘i

‘Imiloa is a community outreach, multi-service 
organization of the University of Hawai‘i at Hilo 
dedicated to serving local and visitor communities. 
Programs and services include Hawaiian language 
and culture based enrichment, bringing together 
members of the Hawaiian and astronomy 
communities to share information about the cultural 
and natural history of Maunakea. ‘Imiloa links early 
Polynesian navigation history, knowledge of the night 
skies, Hawaiian culture and wayfinding with parallel 
growth of astronomy and scientific developments.

600 ‘Imiloa Place 
Hilo, HI 96720 
(808) 932-8901 
imiloahawaii.org

L Ā N A‘ I

Lāna‘i Culture & Heritage Center

The Lāna‘i Culture & Heritage Center in Lāna‘i City 
was established in 2007 and seeks to inspire people 
to be informed, thoughtful and active stewards of 
Lāna‘i’s legacy landscape by preserving, interpreting, 
and celebrating its natural history, Hawaiian 
traditions, diverse heritage and cultures, and 
ranching and plantation era histories.

730 Lāna‘i Avenue, Suite 118 
Lāna‘i City, HI 96763 
(808) 565-7177 
lanaichc.org 

O ‘A H U 

 
Bernice Pauahi Bishop Museum

Named after Princess Bernice Pauahi Bishop, the 
last descendant of the royal Kamehameha family, 
the museum was established in 1889 to house the 
extensive collection of Hawaiian objects and royal 
family heirlooms. It has expanded to include millions 
of objects, documents and photographs of Hawai‘i 
and other Polynesian artifacts.

1525 Bernice Street 
Honolulu, HI 96817 
Phone: (808) 847-3511 
bishopmuseum.org 

M AU I

Hale Hō‘ike‘ike at the Bailey House

Explore Maui’s history as you explore the various 
exhibits. Hale Hō‘ike‘ike at the Bailey House 
Museum features an extensive collection of artifacts 
dating to pre-recorded times and displays the 
finely honed and sophisticated culture of pre-
contact Hawai‘i.

2375A Main Street 
Wailuku, HI 96793 
(808) 244-3326 
mauimuseum.org 

http://imiloahawaii.org
http://lanaichc.org
http://bishopmuseum.org
http://mauimuseum.org
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Hānaiakamalama—Queen Emma 
Summer Palace

Hānaiakamalama, also known as the Queen Emma 
Summer Palace, was the secluded mountain home 
and summer retreat of Queen Emma, her husband 
Kamehameha IV and their son Prince Albert 
Edward from 1857-1885. Hānaiakamalama is a 
museum, a historic site preserved by the Daughters 
of Hawai‘i and is listed on the National Register of 
Historic Places. 

2913 Pali Highway 
Honolulu, HI 96817 
(808) 595-3167 
daughtersofhawaii.org/queen-emma-summer-palace

‘Iolani Palace

‘Iolani Palace represents a time in Hawaiian history 
when King David Kalākaua and his sister and 
successor, Queen Lili‘uokalani, walked the halls 
and ruled the Hawaiian Kingdom. The complex 
contains beautiful memories of grand balls and 
hula performances. A symbol of Hawai‘i’s proud 
cultural heritage, it is listed on the National Register 
of Historic Places and is the only royal palace on 
U.S. soil. 

364 South King Street 
Honolulu, HI 96813 
(808) 522-0822 
iolanipalace.org

K AUA‘ I

Kaua‘i Museum

Nestled in the heart  
of Līhu‘e town is the 
Kaua‘i Museum, a 
century-old building 
that began as a library. 
Today, the Kaua‘i 
Museum houses cultural 
exhibits, artifacts, 

paintings, music and archival documents that share the 
rich history of Kaua‘i both pre- and post-contact.

4428 Rice Street 
Līhu‘e, HI 96766 
(808) 245-6931 
kauaimuseum.org

Explore Hawai‘i’s Recent  
History, Missionary History 
& U.S. History

H AWA I ‘ I  I S L A N D

Lyman Museum & Mission House

The Lyman Museum & Mission House began as the 
Lyman Mission House, originally built for New England 
missionaries David and Sarah Lyman in 1839. In 1931, 
the Lyman Museum and Mission House was established 
by their descendants. Today, the restored Mission 
House is on the State and National Registers of Historic 
Places and may be visited by guided tour. The museum is 
accredited by the American Alliance of Museums and is 
a Smithsonian Affiliate.

276 Haili Street 
Hilo, HI 96720 
(808) 935-5021 
lymanmuseum.org

http://daughtersofhawaii.org/queen-emma-summer-palace
http://iolanipalace.org
http://kauaimuseum.org
http://lymanmuseum.org
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M AU I

Baldwin Home Museum

The Baldwin Home, the oldest house still standing on 
the island of Maui, was built by Reverend Ephraim 
Spaulding between 1834–1835. Baldwin Home was 
deeded to the Lahaina Restoration Foundation in 1967 
by the Baldwin heirs and was restored to its mid-19th 
century design based on careful documentation and 
archaeological research. Baldwin Home Museum 
is recorded in the Historical American Buildings 
Survey located in the Library of Congress archives. 
It will remain in the public domain in perpetuity as a 
fascinating tribute to Dr. Baldwin and his outstanding 
contributions to the Maui community.

120 Dickenson Street 
Lahaina, HI 96761 
(808) 661-3262 
lahainarestoration.org/baldwin-home-museum

O ‘A H U

Hawaiian Historical Society

Established in 1892, the Hawaiian Historical Society 
was created by a group of prominent citizens dedicated 
to preserving historical materials, presenting 
public lectures, and publishing scholarly research 
on the history of Hawai‘i. Queen Lili‘uokalani was 
an early patron of the Hawaiian Historical Society. 

The Hawaiian Journal of History is the Hawaiian 
Historical Society’s annual publication, a scholarly 
journal devoted to original articles and research 
on the history of Hawai‘i and the Pacific. The 
library, located at the Hawaiian Mission Houses 
Historical Site, contains an outstanding collection 
of photographs, newspapers, magazines, journals, 
books, pamphlets and manuscripts made available to 
scholars and the public.

560 Kawaiaha‘o Street 
Honolulu, HI 96813 
(808) 537-6271 
hawaiianhistory.org

Hawaiian Mission Houses Historic Site

Hawaiian Mission Houses Historic Site and Archives 
is a National Historic Landmark accredited by the 
American Alliance of Museums. This one-acre 
site in the historic capitol district in downtown 
Honolulu preserves Hawai‘i’s oldest Western-style 
house, the 1821 Mission House, as well as the 1831 
Chamberlain House, the 1841 Bedroom Annex, a 
cemetery, a collections storage vault, a gift shop and 
multi-purpose space. The library, which holds both 
English and Hawaiian archival material, holds over 
80,000 digital pieces and is home to one of the largest 
collections of Hawaiian language books in the world.

553 South King Street 
Honolulu, HI 96813 
(808) 447-3910 
missionhouses.org

Honouliuli

Although not yet open to the pubic, Honouliuli 
National Historic Site will share the history of the 
incarceration, martial law and the experience of 
prisoners of war in Hawai‘i during World War II.

(808) 295-7673 
honouliuli@nps.gov

http://lahainarestoration.org/baldwin-home-museum
https://www.hawaiianhistory.org/
http://missionhouses.org
mailto:honouliuli%40nps.gov?subject=
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Pacific Historic Parks

Pacific Historic Parks is a support organization 
for significant historical sites in the Pacific. Their 
mission is to educate, create interpretive programs 
and conduct research to preserve and restore the 
memory of events and people involved in historic 
locations in the Pacific. Daily tours are provided to 
include the USS Arizona Memorial, USS Bowfin 
Submarine Museum & Park, Battleship Missouri 
Memorial, Pacific Fleet Submarine Museum and the 
Pearl Harbor Aviation Museum.

1 Arizona Place 
Honolulu, HI 96818 
(808) 485-1941 
pacifichistoricparks.org

Pearl Harbor National Memorial

Facilitated by the National Park Service, Pearl 
Harbor National Memorial tours are your gateway to 
World War II history, from engagement to peace. The 
Pearl Harbor Visitor Center is your departure point 
for the National Park Service facilitated USS Arizona 
Memorial program and the Pearl Harbor Historic 
sites. At the Pearl Harbor National Memorial, learn 
about one of the most pivotal moments in U.S. 
history—the attack on Pearl Harbor (December 
7, 1941) and the subsequent entry of the United 
States into World War II. Visit the USS Arizona, 
the USS Oklahoma and the USS Utah Memorials. 
Reservations are required.

1 Arizona Memorial Place 
Honolulu, HI 96818 
(808) 422-3399 
National Park Service Arizona Memorial bookings: 
nps.gov/perl/uss-arizona-memorial-programs.htm

National Park Service Ford Island Bus Tour bookings: 
nps.gov/perl/ford-island-bus-tour.htm

U.S. Army Museum of Hawai‘i

In 1906 the Taft Board recommended a system of 
coast artillery batteries to protect strategic Pearl 
Harbor and Honolulu. Located in Waikīkī and 
originally constructed in 1911, two batteries were a 
key part of the “Ring of Steel” which encircled the 
island of O‘ahu to defend against attack by sea. Its 
solid concrete walls could withstand a direct hit from 
a 2000-pound artillery shell. Its primary mission 
was the defense of Pearl Harbor and Honolulu from 
enemy battleships. Today, the museum houses a 
Gallery of Heroes, recipients of the Nation’s two 
highest awards of valor, the Medal of Honor and the 
Distinguished Service Cross, or its equivalents, the 
Navy Cross and the Air Force Cross. 

2131 Kālia Road 
Honolulu, HI 96815 
(808) 438-2819 
hiarmymuseumsoc.org

Washington Place

Once home to Queen Lili‘uokalani, Hawai‘i’s 
last reigning monarch, this historic property is 
also the official residence of Hawai‘i’s Governors 
and their families. Washington Place strives to 
preserve its historical site and grounds, collections 

https://www.pacifichistoricparks.org/
http://nps.gov/perl/uss-arizona-memorial-programs.htm
http://nps.gov/perl/ford-island-bus-tour.htm
http://hiarmymuseumsoc.org
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and cultural heritage. Today, the home remains a 
gracious gathering place where the legacy of Queen 
Lili‘uokalani and the memories of all those who called 
Washington Place their home are still honored.

320 South Beretania Street 
Honolulu, HI 96813 
(808) 586-0248 
washingtonplace.hawaii.gov

National Parks, National  
Historic Sites & Trails
Download the free National Park Service App before 
you arrive to enhance your experience.

Apple App Store: apple.com/app-store/

Google Play Store: play.google.com/store/apps/
details?id=gov.nps.mobileapp

H AWA I ‘ I  I S L A N D

Ala Kahakai National Historic Trail

Established in 2000 to preserve, protect and interpret 
traditional Native Hawaiian culture and natural 
resources, the Ala Kahakai National Historic Trail 
is a 175-mile corridor encompassing a network of 
culturally and historically significant trails. This 
"trail by the sea" traverses wahi pana (sacred, 
significant and/or culturally sensitive sites) and over 
200 ahupua‘a (traditional land divisions). 

The trail can be accessed through sections within 
Hawai‘i Volcanoes National Park, Pu‘uhonua 
o Hōnaunau National Historical Park, Kaloko-
Honokōhau National Historical Park and Pu‘ukoholā 
National Historic Site.

nps.gov/alka/index.htm

There is a section of the Ala Kahakai Trail under  
State of Hawai‘i jurisdiction that is open for public 
use. This section of trail is located between Pu‘ukoholā 
Heiau National Historic Site and ‘Anaeho‘omalu Bay.

(808) 217-0307 
hawaiitrails.hawaii.gov/trails/#/trail/ala-kahakai-trail/5

Hawai‘i Volcanoes National Park

Hawai‘i Volcanoes 
National Park 
protects some of the 
most unique 
geological, biological 
and cherished 
cultural landscapes in 
the world. Extending 

from sea level to 13,681 feet, the park encompasses the 
summits of Kīlauea and Maunaloa, two of the world’s 
most active volcanoes. Hawai‘i Volcanoes National 
Park is a designated International Biosphere Reserve 
and a UNESCO World Heritage Site.

Highway 11 
Hilo, HI 96718 
(808) 985-6011 
nps.gov/havo/index.htm

Kaloko-Honokōhau National Historic Park

To survive in a hot and arid environment the Native 
Hawaiians used traditional fishing methods and skills, 
including the building of fishponds, to manage the flow 
of brackish and fresh water found throughout the park. 
Although seemingly inhospitable, Native Hawaiian 
settlements thrived here and the spirit of tradition and 
respect continue to be present in this area. 

Highway 19 
South of the 97 mile marker 
Kailua-Kona, HI 96740 
(808) 329-6881 ext 1329 
nps.gov/kaho/index.htm

http://washingtonplace.hawaii.gov
http://apple.com/app-store/
http://play.google.com/store/apps/details?id=gov.nps.mobileapp
http://play.google.com/store/apps/details?id=gov.nps.mobileapp
http://nps.gov/alka/index.htm
http://hawaiitrails.hawaii.gov/trails/#/trail/ala-kahakai-trail/5
http://nps.gov/havo/index.htm
http://nps.gov/kaho/index.htm
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Pu‘uhonua O Hōnaunau National 
Historical Park

In traditional Hawai‘i, a system of laws known as 
kānāwai, enforced the social order. Certain people, 
places, things, and times were sacred, they were 
kapu, restricted or forbidden. Any breaking of kapu 
disturbed the stability of society and the punishment 
was often death. 

Any fugitive who had broken kapu could seek refuge 
and forgiveness within the walls of the pu‘uhonua 
which protected the kapu breaker, defeated warriors, 
as well as civilians during times of battle. No 
physical harm could come to those who reached the 
boundaries of the pu‘uhonua.

Highway 160 
Hōnaunau, HI 96726 
(808) 328-2326 
nps.gov/puho/index.htm

Pu‘ukoholā Heiau National  
Historic Site, Hawai‘i Island

During the late 1700s, Hawai‘i Island was in the 
midst of a civil war. Erected in honor of the god Kū, 
Kamehameha I and his warriors built this heiau by 
passing water-worn rocks from Pololū Valley over 20 
miles away, hand by hand in a great chain of warriors. 
With an aim to unify all the Hawaiian islands under 
one rule, Kamehameha I went to battle with his first 
cousin, Keōua Kū‘ahu‘ula at Pu‘ukoholā. This civil 
war, which ended in 1790, was the last Hawaiian 
military campaign to be fought with traditional 
weapons. For Hawaiians today, Pu‘ukoholā Heiau 
National Historic Site continues to be a symbol of 
unification and lasting peace.

62-3601 Kawaihae Road 
Kawaihae, HI 96743 
(808) 882-7218 
nps.gov/puhe/index.htm

M AU I

Haleakalā National Park

This special place 
vibrates with stories 
of traditional and 
modern Hawaiian 
culture. The park 
also cares for 
endangered species, 
some of which exist 

nowhere else in the world. Come visit this special 
place and renew your spirit amid stark volcanic 
landscapes and sub-tropical rain forests with an 
unforgettable hike through the backcountry. Advance 
reservations are required for anyone entering the 
park to view the sunrise.

Highway 378 
Makawao, HI 96768 
(808) 572-4400 
nps.gov/hale/index.htm

M O L O K A‘ I

Kalaupapa, Moloka‘i

When Hansen’s disease (leprosy) was introduced to 
Hawai‘i, Kamehameha V banished all afflicted to the 
isolated Kalaupapa peninsula on the north shore of 
Moloka‘i. Since 1866, more than 8,000 people, mostly 
Hawaiians, have died at Kalaupapa. Once a prison, 
Kalaupapa is now refuge for the few remaining 
residents who are now cured but prefer to live their 
lives in isolation. This park is currently not accepting 
visitors and has enacted a temporary closure until 
further notice. Access to the Kalaupapa trail is 
currently restricted and not allowing visitors. 

nps.gov/kala/index.htm

http://nps.gov/puho/index.htm
http://nps.gov/puhe/index.htm
http://nps.gov/hale/index.htm
http://nps.gov/kala/index.htm
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Hawaiian Language  
Resources

‘Aha Pūnana Leo

Since 1983, ‘Aha Pūnana Leo has provided rich 
and stimulating learning environments for keiki 
(children). Through the school’s exclusive Hakalama 
literacy method, keiki learn to speak ‘ōlelo Hawai‘i 
(Hawaiian language) within three to four months and 
often graduate with advanced reading and writing 
skills. The Hui Kīpaepae resource is where one can 
learn different aspects of the Pūnana Leo focusing 
on the history of the Hawaiian language movement, 
the Hawaiian language itself and hands-on learning. 
Its purpose is to assist families in gaining knowledge 
and support for one another to create and reinforce a 
continuum between the home and the Pūnana Leo.

ahapunanaleo.org/resources-1

Awaiaulu—Kīpapa Database

Bilingual resources covering Hawai‘i’s history in 
English and Hawaiian language.

awaiaulu.org/kipapa

Duolingo

One of several language learning apps and websites 
which includes the Hawaiian language.

duolingo.com

Hawaiian Pronunciation Guide

You can be a part of the Hawaiian language revival. 
Start with basic Hawaiian words and pronunciation 
tips. Use the interactive Hawaiian Pronunciation 
Guide to play audio clips and enjoy learning some of 
the most commonly used words and phrases of the 
Hawaiian language.

gohawaii.com/hawaiian-culture/hawaiian-language-guide

Kani‘āina

The Kani‘āina, “Voices of the Land,” digital repository 
is an educational resource focusing on Native 
Hawaiian speech to encourage and enhance the 
learning of the Hawaiian language and culture.

ulukau.org/kaniaina

Mauliola Endowment—Kānaenae Together

Kanaenae Together is part of the Mauliola 
Endowment ecosystem providing opportunities 
for daily ritual and releasing stress. Gatherings 
support healthy mind, body and spirit through 
Hawaiian practices.

mauliolaendowment.com/kanaenae-together

Nā Puke Wehewehe ‘Ōlelo Hawai‘i

Nā Puke Wehewehe ‘Ōlelo Hawai‘i offers a number 
of Hawaiian language dictionaries, both classic and 
modern, as well as two place name reference books, 
into an easily searchable online resource.

hilo.hawaii.edu/wehe/

http://ahapunanaleo.org/resources-1
http://awaiaulu.org/kipapa
http://duolingo.com
http://gohawaii.com/hawaiian-culture/hawaiian-language-guide
http://ulukau.org/kaniaina
http://mauliolaendowment.com/kanaenae-together
http://hilo.hawaii.edu/wehe/
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Native Hawaiian Hospitality Association

The Native Hawaiian Hospitality Association 
offers Hawaiian language introduction, alphabet 
pronunciation, practice videos, keyboard download 
instructions and other Hawaiian language resources.

nahha.com/olelo-hawaii

Ulukau

Ulukau provides Hawaiian topic collections and 
resources such as books, curriculum, dictionaries, 
documents, genealogy, Hawaiian language, land, 
music, newspapers, photographs, other resources and 
special collections.

ulukau.org

Traditional Land Divisions  
and the Ahupua‘a

‘Aha Moku Library

The ‘Aha Moku system is based on the ahupua‘a 
system of sustainability and traditional natural 
resource management and includes resources such as 
maps, annual lunar calendars, a fishpond observation 
log, documents, texts and articles regarding the 
ahupua‘a management system.

ahamoku.org/index.php/library

Ahupua‘a Boundary Marker Project

Spearheaded by the O‘ahu Council and led by 
Ko‘olaupoko Hawaiian Civic Club in 2011, this is the 
ahupua‘a boundary marker project for the island of 
O‘ahu enabling our communities to connect with and 
become better stewards of our lands.

koolaupoko-hcc.org/ahupuaa-boundary-marker-project

Hawai‘i Statewide GIS Program

This site features ahupua‘a layers of historic land 
divisions. Originally created by the Office of Hawaiian 
Affairs, information has continued to be contributed 
by the Department of Land and Natural Resources. 
This site includes boundaries that correspond to 19th 
century survey maps. The orthography of each name 
was thoroughly researched.  

geoportal.hawaii.gov/datasets/HiStateGIS::gnis-
geographic-names/

Maui Nui Ahupua‘a Project

The Maui Nui Ahupua‘a Project is a collaborative 
signage program specific to Maui Nui (Maui, Moloka‘i, 
Lāna‘i and Kaho‘olawe) that was created to educate 
residents and visitors about Hawai‘i’s traditional land 
division system, their boundaries, stories, sense of 
place and to encourage and support the concept of 
sustainability.

mauinuiahupuaaproject.com

http://nahha.com/olelo-hawaii
http://ulukau.org
http://ahamoku.org/index.php/library
http://www.koolaupoko-hcc.org/ahupuaa-boundary-marker-project
http://geoportal.hawaii.gov/datasets/HiStateGIS::gnis-geographic-names/
http://geoportal.hawaii.gov/datasets/HiStateGIS::gnis-geographic-names/
http://mauinuiahupuaaproject.com
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Hawaiian Music

The Hawai‘i Academy of  
Recording Arts/Nā Hōkū Hanohano Awards

The Hawai‘i Academy of Recording Arts (HARA) and 
Nā Hōkū Hanohano Awards trace their origins to 
1978. HARA also directs programs to promote quality 
and growth in the recording and music industries 
in Hawai‘i. HARA’s mission is to preserve, protect, 
promote, foster and advance Hawai‘i’s recording 
industry and the music of Hawai‘i.

(808) 593-9424 
harahawaii.com 

Royal Hawaiian Band 

Once known as the “King’s Band” the Royal Hawaiian 
Band was founded in 1836 by Kamehameha III and 
is the oldest and only full-time municipal band in the 
country. During the Hawaiian Kingdom, the band 
accompanied Hawaiian monarchs on trips between 
the islands and abroad.

(808) 768-4242 
rhb-music.com

Tourism Lead Agency

Hawai‘i Tourism Authority

1801 Kalākaua Avenue 
Honolulu, HI 96815 
(808) 973-2255 
info@gohta.net 
hawaiitourismauthority.org/who-we-are/contact-us 
hawaiitourismauthority.org/what-we-do/brand-marketing

Hawai‘i Convention Center

1801 Kalākaua Avenue 
Honolulu, HI 96815 
(808) 943-3500 
info@hccasm.com 
meethawaii.com/convention-center/

Hawaiian Culture Industry Liaison

Native Hawaiian Hospitality Association 
2201 Kalākaua Avenue, STE 500 
Honolulu, HI 96815 
(808) 628-6374 
info@nahha.com

http://www.harahawaii.com
http://rhb-music.com
mailto:info%40gohta.net?subject=
https://www.hawaiitourismauthority.org/who-we-are/contact-us
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
https://www.hawaiitourismauthority.org/what-we-do/brand-marketing/
mailto:info%40nahha.com?subject=
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Island Visitors Bureaus

Island of Hawai‘i Visitors Bureau

(808) 885-1655 
islandofhawaii@hvcb.org 
gohawaii.com/island-of-hawaii

Maui Visitors & Convention Bureau

(808) 244-3530 
maui@hvcb.org 
gohawaii.com/maui

O‘ahu Visitors Bureau

(808) 524-0722 
oahu@hvcb.org 
gohawaii.com/oahu

Kaua‘i Visitors Bureau

(808) 245-3971 
kauai@hvcb.org 
gohawaii.com/kauai

mailto:islandofhawaii%40hvcb.org?subject=
http://gohawaii.com/island-of-hawaii
mailto:maui%40hvcb.org%20?subject=
http://gohawaii.com/maui
mailto:oahu%40hvcb.org?subject=
http://gohawaii.com/oahu
mailto:kauai%40hvcb.org%20?subject=
http://gohawaii.com/kauai
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